Our Ref: RM20-0462

The Independent Commissioners

Hearing Panel

NOTICE IS GIVEN that Independent Commissioners will
meet to hear Ziwi Limited – Resource consent
application number RM20-0462 to the Bay of Plenty
Regional Council:
Ziwi Limited has applied for resource consents to discharge contaminants to air (odour)
associated with pet food manufacturing processes by application of heat within an
enclosed plant at 18 Boeing Place, Mount Maunganui, Tauranga.

The Hearing will be held at Trustpower Baypark (Suites 3 & 4),
81 Truman Lane, Mount Maunganui on:
Tuesday, 29 March and Wednesday, 30 March 2022
commencing at 9:00 am
Independent Commissioners
Rob van Voorthuysen (Chair)
Rauru Kirikiri
John Iseli

Fiona McTavish
Chief Executive
17 February 2022

Resource Consent Hearing
Ziwi Limited Resource Consent Application number RM20-0462
to Bay of Plenty Regional Council
Index
Page Number
1

RM20-0462 Officer’s s42A Report

3

RM20-0462 Draft Consent Conditions

31-36

4

RM20-0462 Maps and Plans

37-40

5

RM20-0462 Advert Notification

41-43

6

RM20-0462 Submissions

7

RM20-0462 Technical Reviews

276-292

6

RM20-0462 Further Information Requested

293-299

8

RM20-0462 Further Information Received

300-463

9

RM20-0462 Application

464-634

1-30

44-275

Bay of Plenty Regional Council
Guidance for Submitters
1

The purpose of a Hearing is to allow the decision makers (the Hearing Panel) the
opportunity to hear all sides of the proposal, and then make an informed decision.

2

All submitters and representatives should clearly identify themselves and who they
represent, indicating whether they wish to be heard and the witnesses they will call.

3

No person speaking at the Hearing should speak about anything outside the scope of their
submission.

4

A sufficient copy of any additional information is required for circulation at the hearing.
Sufficient copies of all pre-circulated material by applicant and submitters must be made
available if not included in the Hearing agenda.

5

Anyone participating in a Hearing, other than the Hearing Panel may ask a question of
clarification. Please follow these steps:
•

Wait until the speaker finishes, they may answer your question later on.

•

Wait for the Panel to ask all their questions, they may be seeking the same
clarification.

•

Indicate to the Chairperson (or secretary) that you have a question of clarification.

•

Ask your question to the Chairperson.

•

If the Chairperson believes the question needs clarification, they will direct that the
question be answered.

•

CROSS-EXAMINATION IS NOT PERMITTED. If you are not satisfied with the
response ask another question of the Chairperson.

•

All questions need to be for the purposes of clarifying an issue.

•

All technical questions should be presented in writing.

6

The Hearing Panel will only "Exclude the Public" where necessary to protect the interests
of any party who could be affected by the evidence presented or discussed.

7

The Hearing Panel has the right to reopen the hearing and to receive further evidence
prior to any decision being made, provided those parties present at the original hearing
are notified of the further hearing date.

8

The Chairperson may allow departure from these guidelines if satisfied that justice will be
better served.

9

The Chairperson will conduct proceedings in accordance with the principles of natural
justice.

10

The use of cellphones are not permitted.

11

The Hearings process is quasi-judicial and all conduct in a Hearing should be
appropriately respectful.

Minute 1
Bay of Plenty Regional Council
DIRECTIONS OF THE COMMISSIONERS
RM20-0462 Ziwi Limited
Introduction
[1]

Pursuant to section 34A(1) of the Resource Management Act 1991 (RMA), the Bay of Plenty Regional
Council (BOPRC) has delegated to Independent Commissioners Rauru Kirikiri, John Iseli and Rob van
Voorthuysen the function of hearing submissions and deciding an application made by Ziwi Limited (Ziwi)
for the discharge of contaminants to air from an existing pet food manufacturing facility in Mount Maunganui.

Request for Deferral of Hearing
[2]

Ziwi have confirmed that they will be relocating their pet food operation to the Hawke’s Bay region around
September - November 2022.

[3]

The Hearing of the Ziwi application for the Mount Maunganui site is currently set down for 2 and 3 December
2021.

[4]

By way of a letter from counsel Helen Atkins dated 22 September 2021, Ziwi have sought a deferral of the
Hearing until a date in the end of the first quarter of 2022. We understand Ziwi’s preferred date to be
sometime in March 2022. The reasons for requesting a deferral include:

[5]



a scrubber has now been installed on site, which took some time to achieve due to Covid-19 lockdowns
and related restrictions, but further testing and ground-truthing is required to reliably confirm the
effectiveness of the scrubber and ensure its odour removal performance is optimised;



Ziwi’s technical odour expert, Roger Cudmore, has had to reduce his work hours for health reasons and
he is currently not able to travel to undertake any physical site visits; and



the Covid-19 alert level restrictions in August and September this year have caused significant delay
and difficulty in undertaking the ground-truthing work required for Ziwi to be Hearing ready and for its
experts to present sound evidence.

Should a deferral be granted then Ziwi has offered to:


formally amend its resource consent application so that the term of consent sought is no more than one
calendar year from the date of granting or whenever Ziwi vacate the site, whichever is the earlier;



continue to comply with its Odour Management Plan to ensure ongoing mitigation of its odour
discharges; and



continue to work towards completing the appropriate scrubber performance testing and downwind
ambient assessments as required under the Odour Management Plan.

[6]

We are aware from BOPRC staff that there is a strong desire from Submitters to expedite a resolution of
the Ziwi operation and the odour emanating from it by way of a Hearing. We are also aware that BOPRC’s
compliance staff desire to have enforceable consent conditions at their disposal.

[7]

However, we acknowledge the submission from counsel for Ziwi that to go to a Hearing without having the
full set of information on the efficacy of the scrubber would be prejudicial to Ziwi.
Decision

[8]

Having weighed the interests of the parties we have decided that Ziwi’s application for a deferral should be
granted and the Hearing should be set down for mid-February 2022. We consider that will allow sufficient
time for gathering of information and preparation of expert evidence. That decision is conditional on Ziwi
amending their application to seek a consent duration expiring no later than 30 November 2022 or whenever
Ziwi vacate the Mount Maunganui site, whichever is the earlier.

[9]

We request that:
i)

Ziwi apply to vary their application as set out in paragraph [8] above as soon as possible, but no later
than 8 October 2021, and

ii)

Provided that i) above is complied with, a new Hearing date is set down by BOPRC in liaison with Ziwi
for the week commencing 14 February 2022.

Rob van Voorthuysen
For the Commissioners
28 September 2021

Minute 2
Bay of Plenty Regional Council
DIRECTIONS OF THE COMMISSIONERS
RM20-0462 Ziwi Limited
Deferral of Hearing – Revised Dates
[1]

In our Minute 1 dated 28 September 2021 we decided that Ziwi Limited’s application for a
deferral should be granted and the Hearing should be set down for the week commencing 14
February 2022.

[2]

By way of a Memorandum dated 30 September 2021 counsel for Ziwi Limited sought that the
Hearing be held in March 2022 because counsel is currently scheduled to be in the
Environment Court in Dunedin in the week commencing 14 February 2022 and the Ziwi planner,
Ms Deanne Barretto from Golder Associates, has a long-standing family commitment for the
entire month of February 2022.

[3]

Clearly Ziwi need to have their counsel and planner present at the Hearing.

[4]

Unfortunately, due to prior commitments of the Hearing Commissioners, the next suitable date
for a Hearing is the week commencing 28 March 2022. We acknowledge and regret the
disappointment this will cause to Submitters who wish to see this matter expedited.

[5]

We therefore amend the requests contained in Minute 2 as follows.

[6]

We request that:
i)

Ziwi Limited apply to vary their application as set out in paragraph [8] of Minute 1 as soon
as possible, but no later than 8 October 2021, and

ii)

Provided that i) above is complied with, a new Hearing date is set down by BOPRC in
liaison with Ziwi Limited for the week commencing 28 March 2022.

Rob van Voorthuysen
For the Commissioners
1 October 2021

RM20-0462 Ziwi Limited
Minute 3
Bay of Plenty Regional Council
DIRECTIONS OF THE COMMISSIONERS
Ziwi Limited
Hearing
[1]

The Hearing of the resource consent application made by Ziwi Limited (Applicant) for the
discharge of contaminants to air from an existing pet food manufacturing facility in Mount
Maunganui is now scheduled for Tuesday, 29 and Wednesday, 30 March 2022.

[2]

A Hearing will be held in Suites 3 and 4, Trustpower Baypark, 81 Truman Lane, Mount
Maunganui.

[3]

The Hearing will commence at 9.00 am each day.

[4]

The following directions relate to the Hearing:
(a) The order of appearance will be:



Applicant



Submitters



Section 42A Report author(s)



Applicant’s right of reply (which may be given at the Hearing or in writing thereafter)

(b) A Section 42A Report1 from BOPRC will be available on or before Friday, 18 February

2022, allowing the Applicant and Submitters to have regard to its contents when preparing
their evidence. It would be extremely helpful to the Commissioners if the Applicant and
Submitters could indicate in their evidence if they agree or disagree (with reasons) with the
Section 42A Report author’s recommendations.
(c) Pursuant to section 41B(2) of the RMA, the Applicant is directed to provide their expert2

evidence (if any) to the Hearings Administrator no later than 2.00pm on Friday, 4 March
2022.
(d) If experts for the Applicant intend to base their evidence on technical reports that they

authored, and which were included as part of the application, then the experts need not
repeat material contained in those reports in their evidence. It will be sufficient for the
evidence to cross-refer to that material.
(e) Pursuant to section 41B(3) of the RMA, Submitters who intend to call expert evidence in

support of their submissions are directed to provide a written statement of that evidence to
BOPRC no later than 2.00pm on Friday, 18 March 2022.
(f)

If Submitters intend to provide written evidence themselves, or have non-expert people
appear on their behalf, then they are requested and strongly urged to also provide a
written statement of that evidence to BOPRC no later than 2.00pm on Friday, 18 March
2022.

(g) If Applicant or Submitter evidence to be presented by non-expert people is not provided

to BOPRC by the above dates, then those people should bring ten (10) hard copies to the
Hearing.
(h) If the Applicant proposes to have legal counsel present opening legal submissions, the

Applicant is requested to provide those submissions to the Hearings Administrator no later
than 2.00pm on Wednesday, 23 March 2022.
(i)

1

All original submissions, pre-circulated evidence and legal submissions will be taken as
read at the Hearing. Accordingly, pursuant to section 41C(1)(b) of the RMA, the Applicant
and Submitters are directed that all such material will not be read aloud at the Hearing, as
that would be an inefficient use of time as the Commissioners will have already read it.

A Section 42A Report includes a discussion of the application and the submissions. It recommends (with reasons) whether the consent
applications should be granted or not. That recommendation does not bind the Commissioners.
2
Expert evidence is that written by qualified planners, engineers or scientists, for example, prepared in accordance with the Environment
Court’s Practice Note 2014 for expert witnesses.

RM20-0462 Ziwi Limited
Minute 3
(j)

At the Hearing the Applicant’s experts may table and read aloud supplementary or rebuttal
evidence responding to any expert evidence lodged by Submitters. The Commissioners
anticipate that any such evidence will be concise.

(k) All people appearing at the Hearing will be allowed to verbally and briefly highlight key

points from their evidence or legal submissions for the benefit of the Commissioners. The
Commissioners will then ask any questions they may have.
(l)

Should any Submitter wish to speak in Te Reo, utilise Sign Language, or utilise visual aids
(PowerPoint, etc) they are requested to liaise directly with the Hearings Administrator, as
soon as possible, but prior to Friday, 11 March 2022 regarding their needs.

Website
[5]

All information relevant to the Hearing will be made available on the BOPRC website:
https://www.boprc.govt.nz/environment/resource-consents/notifications

Correspondence
[6]

Participants must not attempt to correspond with or contact the Commissioners directly. All
correspondence relating to the Hearing must be addressed to the Hearings Administrator,
Melanie (Mel) Jones.

Service on the Council
[7]

All evidence and legal submissions addressed by this Minute must be lodged with BOPRC:


Preferably by email to Melanie.Jones@boprc.govt.nz
or



[8]

By post addressed to Melanie Jones, Bay of Plenty Regional Council, PO Box 364,
Whakatāne 3158, New Zealand.

Evidence and legal submissions lodged must be provided in Microsoft WORD format. The
documents must be ‘unlocked’ so that they can be annotated by the Commissioners.

Rob van Voorthuysen
On behalf of the Commissioners
7 October 2022

RM20-0462
s42A Officer’s
Report

1

Bay of Plenty Regional Council
Officer’s Report for publically notified resource consent application
Section 42A Resource Management Act 1991 (RMA)

Date:

2nd February 2022

Prepared by:

Jacob Steens
Senior Consents Planner

Report to:

The Hearing Commissioners
Hearing of 29th, 30th March 2022

Application ID:

RM20-0462

Applicant:

Ziwi Limited (Ltd)

Application:

Discharge of contaminants to air (odour) associated with the
manufacture of pet food by application of heat within an enclosed plant

Location of activity:

18 Boeing Place, Mount Maunganui, Tauranga

1

Introduction
My name is Jacob Steens. I am employed by the Bay of Plenty Regional Council (BOPRC)
in the position of Senior Consent Planner.
I hold a Bachelor of Science degree specialising in Earth Sciences and Chemistry from the
University of Waikato. I have been employed by the Bay of Plenty Regional Council since
March 2018. During the ensuing period I have processed a range of resource consent
applications. Prior to this, I was a contaminated land specialist working for GDC Consultants
Ltd and Opus. I am qualified as a Resource Management Act decision maker through the
Making Good Decisions certification programme run by the Ministry for the Environment
and am a Member of the Environment Institute of Australia and New Zealand.
I have read the Environment Court practice note section 7 for expert witnesses and agree
to abide by the Code of Conduct for Expert Witnesses.
This report has been prepared in accordance with Section 42A of the Resource
Management Act 1991 (RMA). The report provides my analysis of the resource
management issues in respect of the proposal to discharge contaminants to air (odour)
associated with the manufacture of pet food by application of heat within an enclosed plant,
consent application number RM20-0462. This report is intended to be read alongside the
resource consent application, s92 responses and all submissions received.

2

1

The purpose of the report is to assist the Hearing Commissioners in making a decision on
the consent sought from the Bay of Plenty Regional Council for this application as detailed
in sections 2 and 3. This report has been prepared without knowledge of the content of any
evidence (expert or lay) that will be made at the hearing.

2

Background
Ziwi Ltd (the applicant) manufactures pet food from frozen raw meat products at a plant
located in Mount Maunganui. The applicant has been operating at their current premises
since 2007. Bay of Plenty Regional Council have received numerous odour complaints in
the subsequent years which have resulted in multiple abatement and infringement notices
and a successful prosecution in 2020. Simultaneously, the new air plan (PC13) has made
pet food manufacturing via application of heat a discretionary activity, which has required
Ziwi to apply for a consent.

3

Summary of the proposal
Ziwi Ltd operates a pet food manufacturing facility located at 18 Boeing Place, Mount
Maunganui, Tauranga. The applicant has engaged Golder WSP to prepare the appropriate
consent application information and applied for consent to discharge contaminants to air
(odour) associated with the pet food manufacturing processes by application of heat within
an enclosed plant.
The existing plant consists of a gas-fired hot air convection drier and ventilation system
which produces dried pet food, that is transferred to an offsite packaging facility and is then
exported globally. The site activities as part of the various manufacturing process stages
can generally be described as follows:


Freezer storage of pre-batched raw materials



Wet processing (tempering, grinding and mixing of ingredients)



Stage 1 and Stage 2 drying of product



Cutting of product and dehumidifying



Air dry packaging

Ziwi operate four gas fired driers which are used for stage one drying (down to moisture
content of approximately 20 % by weight). New condenser dryers are used for stage two
drying of material from 20 wt.% down to approximately 8 wt.%. The ovens are available for
use 24 hours per day, 7 days per week, and 365 days per year.
The AEE concluded that the previous odour control system is inadequate to achieve
acceptable odour levels in the surrounding community, in particular, chronic odour impacts
on industrial neighbours is apparent. This conclusion is based on odour dispersion
modelling, but Golder’s analysis of field odour survey and odour complaint data also
supports the conclusion that odour levels in the community from the current operation are
unacceptable. Initial methods employed to reduce odour were point source extraction and
utilisation of ozone treatment of the air prior to discharge via four stacks, with the stacks
extending 15 metres high.
To reduce the odour impacts the applicant has proposed to change from injecting ozone
directly, to instead supplying the ozone to an ozone scrubber system which treats all drier
exhaust flows together and discharging from one 9 metre high stack. These modifications
are designed to improve odour control and achieve a reduction in odour emission rates from
current levels. The justification for the new system, is stated in the application in part
2

3

because Ziwi has already invested in an ozone generation plant so it considers scrubbing
with ozone to be the Best Practicable Option. The dispersion modelling of odour emissions
with the ozone scrubber scenario achieves the odour modelling criteria relevant to the
industry zone and the residential area, but this modelling is based on assumptions for the
revised odour emission rates for the building ventilation stacks and the treated combined
dryer stack, which are uncertain.
The conclusions reached from the dispersion modelling with the ozone scrubber are
dependent on both the system achieving the design levels from the Scenario 3 modelling
(explained below) and there being no significant fugitive emissions from the operation’s
ancillary activities, such as the product cutting area and wastewater systems.
The applicant has been actively working to install the new ozone scrubber mitigation method
to reduce odour, which at the time of reporting, has not been fully implemented for all ovens
although the system was initially installed and commissioned at the site in July 2021. This
action circumvented the installation of the proposed small pilot scrubber and allows for the
exhaust air from all four gas-fired driers at the site to be scrubbed/treated. Currently, gasfired dryers 2 and 4 are connected to the scrubber, and work is in progress to also connect
the remaining dryers 1 and 3. The applicant has stated that all four gas-fired dryers will have
their exhaust air streams connected to the new ozone scrubber in early 2022.
The applicant planned to undertake further scrubber inlet and outlet airstream sampling and
odour assessment to confirm the performance of the scrubber when treating two dryer
exhaust streams (by the end of 2021) and then again when treating all four dryer exhaust
air streams (early in 2022).
The applicant initially requested a consent term of 20 years, however through a further
information request (s92, RMA) response, received by the Bay of Plenty Regional Council
(BOPRC) on 17th December 2020, Ziwi amended the consent term sought to 5 years in light
of their intention to relocate the plant to Napier in 2022. This consent term has been further
amended to a duration of one year at the applicant’s request.

4

Description of the environment
I adopt (under section 42A(1B) of the Resource Management Act 1991 (RMA)) section 3.4
‘Site surrounding Features’ and section 4.1 ‘Overview of the Proposal’ of the resource
consent application. The applicant has provided a comprehensive description of the existing
environment which I have summarised in the bullet points below and visually shown on
Figures 1 and 2:
a) Situated in an Industrial Zone as identified under the Tauranga City Plan
b) Immediately surrounded by commercial, light industrial and heavy industrial
premises;
c) The nearest residential dwellings are located within 400 metres to the north east of
the site;
d) Ōmanu Golf Club located approximately 200 metres to the south east of the site;
e) Ziwi estimate the worker population within 200 metres of the site is in the range of
400 – 500 people.

4

3

Figure 1: Location Plan

Figure 2: Zoning Plan
4

5

While the applicant has focussed on the closest sensitive receptors, I believe it is important
to consider those that are public facilities within the ‘complaint radius’. These are as follows
and shown on figure 3:


Tauranga Airport



Blake Park Sports Grounds



Mount Maunganui Golf Club



Mount Maunganui Intermediate School



Mount Maunganui College

Figure 3: Distance to other public sensitive receptors

4.1

Local Meteorology
Meteorological conditions have an important influence on the direction in which odour
emissions are transported away from the site, and on how they dilute and disperse in the
atmosphere. The prevailing winds are from the west to south west quadrants, followed by
northerlies and north easterlies. The applicant has provided wind event frequency
histograms for each direction and referenced as Appendix D in the consent application.

4.2

Current site processes
Ziwi’s Tauranga site manufactures dried pet food that is produced from frozen meat, offal,
minerals and seafood. The main process stages include:


Freezer storage of pre-batched raw materials.

6
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o



Wet processing (tempering, grinding and mixing of ingredients).
o





4.3

Frozen material is defrosted and ground to a paste in the batching room.
Frozen material before and after grinding are maintained at a temperature of
-12 0C to -2 0C to maintain freshness of the product. All the ground material
then goes through manual inspection and is layered on oven trays for drying.
The ground paste is then transferred to the wet processing area where it is
dosed with powdered additives.

Stage 1 and Stage 2 drying of product.
o

Ziwi operate four gas fired driers (D1 – D4). D1 – D3 are used for stage one
drying of raw product down to 20 wt.%. Drier D4 is used for stage two drying
of material from 20 wt.% down to approximately 8 wt.% for finished product.
The drier exhaust air and associated gas combustion products (approximate
average flow of 0.6 m3/s per drier) discharge via four dedicated 15 metre
high discharge stacks. Exhaust air temperatures prior to discharge typically
range from 50 0C to 70 0C.

o

The main discharge of odour from Ziwi is associated with both stages of
drying raw material to produce a dried product. This results in the majority of
odour being discharged from the exhaust stacks and a minor portion of
fugitive odour being discharged with the building ventilation air. The dried
product itself releases odour on removal from the driers and during cutting
and packaging but Ziwi consider this fugitive odour to be relatively minor.

Cutting of product and dehumidifying.
o



Raw materials such as dried bones, beef, chicken, lamb, deer, offal and
green lipped mussels are used. The nominal maximum raw material
processing rate is 20 tonnes per day. The trucks carrying the raw materials
have covered containers and the raw materials arrive in a frozen state at a
temperature of -12 0C or lower. These are transferred and preserved in
onsite freezers that are regulated at a maximum temperature of -5 0C.

After the two-stage drying process, the products are cut for packaging and
these smaller portions are then dehumidified in the secondary sealed
condensing drier. The process condenses water vapour evaporated from the
product and the resulting condensate is discharged to trade waste. The
product is transferred to lined bulk bins for transfer to an offsite packaging
facility.

Air dry packaging.

Odour
The main odour source is associated with both stage one and two drying of the product
which discharges a meaty/fatty/biscuit type odour from the exhaust stacks, as well as
fugitive emissions of this odour from the driers during the drying cycle and when removing
the product from the dryers.
As previously mentioned, the consent application contained an assessment based off initial
testing conducted after the installation of the ozone system, but prior to the installation of
the scrubber system. While addendums have been provided to BOPRC providing updates
on the mitigation implementation and initial findings, no quantitative data has been
presented for review. In an addendum dated 7th December 2021, Golder state that:

6
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“The initial testing of the scrubber inlet and outlet air streams (when connected to two
dryers) in August 2021 indicated good removal of odour when based on direct odour
assessments of the scrubber’s discharged plume to air, but olfactometry testing results from
Watercare did not confirm this. It was not clear if this was due to a sampling error or storage
of samples prior to analysis the following day. Subsequently, new airflow sampling points
have since been installed onsite by Ozone Technologies, including the inlet and treated
discharge streams from the scrubber. Ozone Technologies have also reviewed the scrubber
operation and checked its operating parameters including the oxidation reduction potential
(ORP) of the scrubber water, scrubber water temperature and scrubber water pH.”
The latest data has not been provided to BOPRC and is expected to be presented at the
hearing. I consider the data below to still be relevant as, stated above, the latest quantitative
data does not confirm any significant changes/improvements in the odour mitigation.
Prior to the installation of the scrubber system, Watercare Services Limited (Watercare)
undertook stack testing to measure the odour emissions from four driers and two building
air vents on 4 June 2020. While the stack testing was carried out, Ziwi has confirmed the
ozone injection rate of each drier and measured the residual ozone in the exhaust air. The
Watercare odour and flow measurement data was used to calculate odour emissions from
the driers and for building air ventilation as summarised in Table 1 below. The discharge
parameters such as stack heights, diameters, and exhaust temperatures are presented in
Table 2.
Table 1: Odour emission rates from roof stacks and vents (as measured 4 June 2020)

Table 2: Discharge Parameters

8
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4.4

Complaint Analysis
There have been 404 complaints regarding odour from the Ziwi site lodged with the BOPRC
from 1 October 2019 to 29 May 2020. This followed the initial upgrade to the ozone control
system in October 2019. The following table shows the spread between residential and
industrial from October 2019 to April 2020. It is noted the table below does not include the
93 complaints received in May 2020.
Table 3: Complaint analysis October 2019 – April 2020

The above table provided by the applicant shows that 202 complaints came from residential
areas, with 107 from the surrounding industrial area.
The field investigations by BOPRC staff undertaken in response to complaints during this
time period after October 2019 show no occasions of confirmed odour that is objectionable
or offensive. These assessments can be compared to the period prior to the ozone odour
control upgrade in October 2019, where around 5% of BOPRC field investigations
concluded that odour was offensive or objectionable to the extent there was an adverse
effect. However, 20% of these investigations after October 2019 showed that if the odour
was occurring continuously, it would be deemed offensive and objectionable i.e. a chronic
effect of odour from low level frequent exposure. This is a decrease from 35% prior to the
ozone upgrades.
It is noted that post lodgement of the consent application, a further 365 complaints have
been received from 29 May 2020 to 2 July 2021, and 103 complaints from 2 July 2021 to
18 January 2022. Table 4 below shows the trend of complaints 1 October 2019 – 18 January
2022.
Table 4: Full complaint data

Dates

Number of complaints

1 October 2019 – 29 May 404
2020

8

Average number of
complaints per month
50

9

30 May 2020 – 2 July 2021

365

28

2 July 2021 – 18 January 103
2022

16

Golder state that this shows that chronic odour exposure is probably the primary odour issue
and mechanism for annoyance. I agree with this statement, but I note that there is a time
delay between BOPRC receiving a complaint and sending a BOPRC officer out to the site
to investigate. This may indicate that there are still acute exposures but that they have not
been able to be substantiated.
Golder have analysed the complaint data and state in the consent application documents
that:


56% of complaints received from locations which were not downwind during the hour
of the complaint or the preceding hour. The applicant attributes this to potentially
being a delay in individual observations and when the complaint is lodged.



For those working in the industrial area - 56% of complaints were received between
midnight to 8am, 42% between 8am to 6pm, and 2% from 6pm to midnight.



A similar trend was found for the residential area complaints, however 11% were
lodged between 6pm and midnight.



While public complaints often use terms such as foul, decay, rotten etc., these are
compared to the descriptor used by BOPRC, Ziwi and Golder which are dominated
by the smells of cooked meat, mutton, fatty, and biscuits.

Table 5: Wind speed during field odour surveys (VDI is a standard for ambient odour assessments)

10
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Table 6: Summary of recognisable and distinct or stronger odour exposures for key locations (OH =
Odour Hours, OET = Odour Exposure Time)

Figure 4: Locations shown in Table 6 (Red circle = Ziwi, northern blue polygon = 587 Maunganui Road,
southern blue polygon = 83 and 91 Aviation Avenue)

The results in Table 5 show that the nearby industrial neighbours to Ziwi will likely notice
low to moderate intensity odour for approximately 4% of the time and 15% of work hours
where odour occurs for at least 15 minutes per hour. The calculated long term odour
exposure is in the order of 3% for residential locations (587 Maunganui Road).
An important factor not noted by the Applicant is the ‘complaint radius’. While the majority
of complaints come from the nearest residential area, a smaller portion of complaints have
come from as far afield as Ocean Beach Road which is approximately 1.5 kilometres to the
north east.

5

Relevant rules
Resource consents are required under the following:

10
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Regional Air Plan (RAP)
The discharge of contaminants into air from an activity that is unable to meet any of the
Permitted Activity Rules (1-17) is a discretionary activity under Rule 19(z). For clarification,
due to the volume of complaints received by Bay of Plenty Regional Council (with some
substantiated) pertaining to this site, in conjunction with an Environment Court Order, it is
clear that the discharge has been offensive and objectionable beyond the boundary of the
site and therefore triggers this rule.
Proposed Plan Change 13 (PC13) to the Regional Natural Resources Plan (RNRP)
The discharge of contaminants into air from pet food manufacturing by the application
of heat is a discretionary activity under Rule AIR-R15(18).
Overall, the activity is a discretionary activity.
The established manufacturing activity at Ziwi’s site involves the discharge of contaminants
into air from the combustion of LPG for the purpose of operating the site’s drying ovens.
These combustion related discharges have been assessed against the relevant planning
documents and are considered as a permitted activity as follows:
a) The discharge of contaminants to air from the combustion of LPG for the sites drying
ovens have a total heat output of 1.275 MW within the combustion chamber and
complies with the relevant conditions of Rule 4(2) of the permitted activity rule in the
RAP.
b) The sites drying ovens have a total heat output of 1.275 MW within the combustion
chamber, where the discharge of contaminants into air from the combustion of LPG
for the purpose of operating these, complies with the relevant conditions of permitted
Rule AIR-R8(2)(c) of PC13.

6

Notification
The Consents Principal Adviser (acting under delegated authority) has granted approval to
process the application publicly notified (Section 95A-95F RMA) because the proposed
activity is considered to have at more than minor adverse effects.

7

Submissions
123 submissions were received throughout the submission period as follows:
o

25 wishing to be hard in support of their submission

o

1 submission in support of the application

o

3 submissions with conditional support for the application

o

119 in opposition of the application

o

38 submissions provided conditions for potential mitigation

All submissions are summarised in a spreadsheet attached to this report as Appendix A,
however the issues raised by submitters are largely limited to the following:
1. Bad odour
2. Unable to enjoy outdoors with multiple submissions highlighting the impacts while
playing golf and enjoying the ‘beach lifestyle’
12

11

3. Health concerns
4. Impacts on affected schools and students
5. Disrupted sleep due to odour and not being able to open windows
6. Business productivity and customer impacts
7. Embarrassment for residents hosting visitors
The 38 submissions that provided conditions for potential mitigation included the following
(it is noted that requested conditions to relocate the manufacturing facility have not been
included):
1. Fully functioning odour control to completely eliminate all odour with strict adherence
to timeline for implementation
2. Consistent monitoring of odour control with management plan to require production
to cease if odour is detected
3. 5 year consent term with significant consent reviews upon odour control
implementation
4. 3 year consent term or less
5. Limiting operating hours

8

Application assessment methodology
For the assessment of the existing Ziwi site, the Applicant has used a combination of
complaint history records and BOPRC odour surveys, field odour surveys, site specific
meteorological records, and process information to establish the FIDOL1 factors associated
with Ziwi’s odour effects. This is followed by an odour emissions measurement and
modelling assessment that is used to assist in the evaluation of odour mitigation options
and the site’s existing odour treatment system. Consultation with local businesses near Ziwi
commenced during the preparation of this assessment. In relation to the explanation around
the information and parameters used to establish the FIDOL factors, I adopt the information
in section 4.2 of the Resource Consent Application under section 42A(1B) of the RMA 1991
with some key points summarised as follows:


Odour complaint records were collected from BOPRC by the applicant following the
installation of the ozone odour control system in October 2019 and up to April 2020.
As previously mentioned, this does not include any data obtained after the
installation of the ozone scrubber due to it being a staged implementation occurring
post lodgement of the consent application.



Field surveys employed by Golder were in accordance with the approach
recommended by the MfE guide2, utilising aspects of ‘VDI’ standards for ambient
odour assessments. The completion of multiple field surveys was a primary tool
used to characterise FIDOL factors and also enable the estimation of recognisable
and distinct odour exposure times (OET) for locations beyond the site boundary. It
is noted that there is a discrepancy in the intensity scale difference between BOPRC

1

FIDOL represents frequency, intensity, duration, offensiveness and location. FIDOL is used as a means to
characterise the effects of an odour annoyance.
2
FINAL odour guide (mma.gob.cl)
12
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and Golder by a difference of one. This has been addressed in the applicant’s
methodology.

9



149 separate field odour surveys completed from October 2019 to June 2020 by
trained Ziwi staff, Golder staff and BOPRC compliance officers.



OET’s and odour hours (OH’s) were calculated for the assessment of long term
chronic odour effects. For potential acute odour exposures, the OET was utilised. It
is noted however that this method does not have any established odour assessment
criteria for odour evaluations in New Zealand.



Having completed a detailed analysis of odour exposure frequency over the long
term and for short term periods based on multiple field surveys and long term
meteorological records, a detailed assessment of FIDOL factors can be performed
for nearby industrial and residential locations.



Odour dispersion modelling & acceptance/design criteria. Dispersion modelling
scenarios are summarised in Table 11 of the AEE. Scenarios assessed using
dispersion modelling were:


Scenario 1 - The existing measured emissions from the 15-metre-high dryer
stacks and the building air ventilation discharge contribution via vents 15 and
7 metres high.



Scenario 2 - Raising the stacks to 18 metres for dryers and 15 metres for both
building vents.



Scenario 3 - Discharge with ozone scrubber treating dryer discharges via a
dedicated 9-metre-high stack with two building vent stacks. As previously
mentioned, the proposal and this s42A report focusses on Scenario 3.

Assessment of environmental effects
Objective AIR-01 seeks protection of the mauri of air and human health. Policy AIR-P3 of
PC13 supports this objective by requiring that discharges to air must be managed, including
by use of the best practicable option, to safeguard the life supporting capacity of the air,
protect human health, and avoid, remedy or mitigate adverse effects on cultural values,
amenity values, and the environment.
Policy AIR-P4 of PC13 seeks for applications to have particular regard to the proximity of
sensitive areas, cumulative effects, FIDOL factors, the nature of the receiving environment,
the investment of existing infrastructure that mitigates adverse effects of discharges of
contaminants to air and the adverse effects on air quality values identified in the relevant
iwi and hapū resource management plans during assessments of resource consent
applications.
These are considered to be the most relevant effects that need to be assessed for a
discharge of odour to air.
The consent application put forth by Golder WSP on behalf of Ziwi Ltd has been technically
reviewed by Ms Deborah Ryan, Technical Director for Air Quality at Pattle Delamore
Partners on behalf of BOPRC. As a result of this initial review, a s92 request for further
information was issued with a response received on the 17th December 2020. This response
was also reviewed by Ms Ryan who concluded that she had no further questions and was
satisfied with the approach of the assessment put forth by the applicant and the
methodologies used in data gathering. The following assessment utilises the consent
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application, along with the s92 response, the technical review of all information received to
date and addendums received.
The basis of the effect of any discharge of odour lies with the respective discharge being
offensive/objectionable. The RMA 1991 does not define these terms, however, the courts
have stated that these terms have some degree of commonality and are typically interpreted
as meaning undesirable, displeasing, annoying or open to objection3. Furthermore, these
interpretations apply to a fully informed, reasonable, ordinary person, who is representative
of the community at large4. Odours can then be classified as chronic or acute. Chronic
referring to exposure over a long period to low, medium or high intensity odour. Acute being
shorter exposure episodes, usually of moderate to high intensity.
The Ministry for the Environment provides guidance on the management of odour emissions
from industrial facilities and methods for assessing the likelihood that these emissions are
likely to be objectionable or offensive to an ordinary person. The report provides the
founding technical information regarding odour assessment tools and their appropriate
application which is a supporting technical document. The MfE Odour good practice guide
(GPG) states that whether an odour is offensive or objectionable requires “an overall
judgement that considers frequency, intensity, duration, offensiveness and location of the
odour event”. These are hereby referred to as FIDOL factors. Collectively, they dictate the
extent of adverse impact on exposed people and whether or not this is likely to lead to an
objectionable and/or offensive odour effect.
For existing facilities, Table 5 of the MfE Odour GPG recommends information that can be
used for undertaking assessments of effects of odour as follows:

9.1



Review of meteorological and production data;



Community consultation;



Odour complaint history, experience with the discharge and past compliance;



Review of an Odour Management Plan (OMP), contingency procedures, process
controls and design, emission controls and engineering risk for system failures;



Analysis of site specific meteorology and topographical features;



Odour diaries, community surveys and field investigations.

FIDOL Analysis
Frequency – While the Applicant has provided a breakdown of odour exposure frequency
at different industrial and residential locations, this data shows that both receptors have a
frequency of over 200 days with experienced OHs ranging from 2-23 per day. This is a
reasonable reflection of the 404 complaints received by the BOPRC for the period October
2019 to end of May 2020. This clearly shows a high frequency of OHs. While complaints
have been shown to decrease from May 2020 to July 2021 (365 complaints), these are still
reflective of a high frequency of OHs.
Intensity – The data shows that the odour intensity is varies widely, depending on
meteorological conditions. The complaints data clearly shows that while odour is often
experienced on a lower intensity level (noted that this would become offensive or

3
4

Nelson City Council Delaware Bay Residents Association Inc v Harvey 2010
Golden Bay Grandstand community Trust Inc v Heritage NZ 2017
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objectionable if it persisted), there are occasions where the odour is of a much higher
intensity (between 3-8% fractions of time).
Duration – The applicant has stated that data results show that for any one OH, the typical
time of recognisable or distinct or strong odour during that hour is typically 10-15 minutes
and 2-5 minutes respectively. This indicates that odour tends to occur for shorter periods
within an hour but returning frequently.
Odour Character – The main character of Ziwi’s ambient odour is considered to be
dominated by meaty, biscuit, fatty descriptors. It is noted that the community and BOPRC
staff have provided descriptions of putrid, rotten meat and decaying meat that indicate an
extremely unpleasant odour. The Applicant considers that these types of odours can only
result from Ziwi processing decayed material and the quality control system Ziwi operates
avoids this possibility. Ms Ryan agrees with this but notes that these can be typical
descriptors used by the general population when they consider they are being impacted by
odours.
Hedonic tone5 – The Applicant has stated that the hedonic tone is neutral and similar to
that of a food premises. Ms Ryan disagrees with this view and considers the hedonic tone
to be inherently unpleasant although this varies with experienced intensity.

9.2

Acute Odour Effects
The Applicant considers that the typical weak to moderate intensity meaty/fatty/biscuit
character, of short durations of recognisable odour, are unlikely to be sufficient to cause
objectionable or offensive odour and that these effects are minor for both the industrial and
residential zones. The Applicant stated that the typical odour is not likely to be unpleasant
to an average person.
Ms Ryan disagrees with these statements and states while there is naturally a variation in
the population exposed to the odour, the character of Ziwi’s odour has frequently been
described in unpleasant terms by both the community, odour observations from council staff
and in the submissions received. In conjunction, the odour measurements undertaken by
Watercare, reported in Appendix E of the consent application, describe the odour as strong
burnt fat and burnt animal fat. I find Ms Ryans conclusions more compelling and also note
that it is possible that these odours could give rise to acute effects that are at times
significant. In particular portrayed by the multiple submissions which state that the odour
has often caused intense nausea and at times vomiting.

9.3

Chronic Odour Effects
The Applicant considers that the long term accumulated exposure to the odour produced
by Ziwi is likely to be of sufficient frequency to cause annoyance in some people and has
the potential to cause more than minor effects. The applicant also considers that this is less
likely to be the case for residential areas given the buffer distance of 400 metres.
It is my view that the Applicant has not sufficiently considered the sensitivity of the
residential receptors in comparison to those working in the immediately adjacent industrial
area when considering the chronic odour effects. Residential homes are viewed as a place
of comfort and rest, which is likely to make these areas much more susceptible to odour,
even at lower intensities. I agree with the applicant regarding chronic odour effects being
more than minor on the neighbouring industrial premises, but it is also my opinion that these
effects will also be more than minor on the nearby residential community. This is supported
by the levels of complaints arising from these areas and the MfE Good Practice Guide

5

A sensory or other experience relating to its pleasantness or unpleasantness; APA Dictionary of Psychology.
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confirms this in Table 4, with the reasons for residential land uses having a high rating for
sensitivity being:
a) People of high sensitivity (including children and the elderly) are exposed.
b) People expect a high level of amenity in their home and immediate environs (i.e.,
curtilage).
c) People may be present all times of the day and night, both indoors and outdoors.
d) Visitors to the area are unfamiliar with any discharges and are more likely to be
adversely affected (which can cause embarrassment to residents and raise
awareness of the problem).
My opinion that there are currently more than minor chronic odour effects on all receptors
within the ‘complaint radius’ of approximately 1.5 kilometres, is further supported by 121 of
the 123 submissions which all identify the persistent bad odour that has an adverse effect
on the ability to enjoy the outdoors and perform day to day tasks.

9.4

Human Health
The potential effects of odour on human heath include nausea, headaches, retching,
difficulty breathing, frustration, annoyance, depression, stress, reduced appetite, being
woken in the night, and embarrassment. All of these can contribute to a reduced quality of
life for the individuals who are exposed to the odour, and underscore the importance of
taking odour complaints seriously.
As discussed in previous sections of this report there has been both compliance action
taken, court action taken and hundreds of complaints received regarding odour coming from
this operation. It is obvious from these that the odour is having an effect on people in the
surrounding area that is also shown in the submissions received. While multiple
submissions highlight the effects on health, the Medical Officer at Toi Te Ora Public Health
has stated in their submission that they have an interest that is greater than the interest of
the general public due to their responsibilities to reduce conditions within the local
community which are likely to cause disease. This submission highlights that health is a
state of complete wellbeing, not merely the absence of disease or injury, and that clean air
is a basic requirement for human health and wellbeing. The submission elaborates on the
high level of complaints received by BOPRC, notwithstanding the instalment of odour
management in October 2019.
While the applicant is currently upgrading their operation, with both the applicant and
technical reviewer considering that this may mitigate the odour effects to an acceptable
level, this is yet to be fully implemented and tested. Odour is very subjective and varying
types and levels of odour can affect people in different ways. I consider that there is still the
potential for odour beyond the boundary that could cause an effect on human health that is
yet to be avoided or mitigated.

9.5

Cultural effects
Waitaha, Ngāi Te Rangi, Ngāti Pukenga and Ngāti Kuku and Ngāi Tukairangi are all
identified as having an interest in the area of the application. The applicant has attempted
to engage with all of these iwi/hapū in order to understand the cultural effects of the
discharge. The applicant provided an updated schedule of progress on consultation on the
6th May 2021 as follows:
Iwi/hapū
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Summary of consultation and conclusion
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Waitaha

The applicant attempted contact via email and phone multiple times, with
contact initiated in 2020. The applicant received an initial confirmation of
email received response but has not received any further communication.

Ngāi
Tukairangi

Initial contact was made in 2020. Mr Hayden Henry advised that he would
arrange a time with Mr Tio Faulkner (Ngāi Tukairangi) and come back to
Ziwi with a confirmed date and time for a meeting. No further
communication has been received. A letter was provided by Mr Hayden
Henry on 6th November stating that Ngāi Tukairangi agree to a consent
of no more than 5 years.

Ngāti Kuku

No response received.

Ngāti
Pukenga

Mr Buddy Mikaere requested a copy of the application on 1st December
2020. The applicant has followed up but no further response has been
received.

Ngāi
Rangi

Te No response since initial contact.

Although the applicant has received limited responses, they have not assessed any Iwi
Management Plans in relation to the proposal. As the application has been publically
notified, it was presumed that if there were any cultural concerns, that iwi/hapū would put
forth a submission on the proposal. As no submissions pertaining to any cultural effects
have been received, no specific cultural effects have been identified. This is subject to any
evidence that may be presented at a hearing.

9.6

Odour Mitigation
Many of the submissions received state that provided appropriate mitigation is in place to
cease any odour discharge, this would be sufficient for all actual and potential effects
covered in the submissions or in this report to be avoided. Therefore it is likely that if the
odour was managed in a way where it was not detectable beyond the boundary of the site,
complaints would cease and the information contained within these submissions show no
further reason as to why consent could not be granted.
The Applicant has undertaken an assessment of the ‘Best Practicable Option’ in terms of
their odour mitigation. Ziwi put together an interim Odour Management Plan (OMP) in
response to an Environment Court enforcement order which relates to the dryers and
current ozone system and sets out the odour control strategy. It is noted that this will need
to be updated to incorporate the scheduled improvements regarding the odour treatment.
The applicant has changed the odour treatment from the current injection of ozone into the
driers and instead supplying ozone to an ozone scrubber system which treats all drier
exhaust flows together.
As of the time of writing this report, gas-fired dryers 2 and 4 are connected to the scrubber,
and work is in progress to also connect the remaining dryers 1 and 3. The applicant has
stated that all four gas-fired dryers will have their exhaust air streams connected to the new
Ozone scrubber in early 2022. The applicant plans to undertake further scrubber inlet and
outlet airstream sampling and odour assessment to confirm the performance of the scrubber
when treating two dryer exhaust streams (by the end of 2021) and then again when treating
all four dryer exhaust air streams (early in 2022).
Golder have also recommended the development of an Ozone Control System
Management Plan (OCSMP) to cover the day-to-day operation of pet food manufacturing
processes, and the ozone odour control system.
18
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In the ‘Ziwi Limited Air Discharge Consent Application Review of S92 Reply’ dated 30 April
2021, Ms Ryan agrees that the proposed odour mitigation is a practicable option and
considers the OMP to be an integral point in understanding mitigation and management for
odour minimisation from the site. The OCSMP approach recommended by Golder is also
deemed to be appropriate to provide the management of the system in the future. I concur
with Ms Ryan’s conclusions, and also note the data presented in Table 4 of this report. This
table shows a distinct decrease in the average number of complaints per month in line with
the mitigation works that have been implemented to date. While this decrease may also be
attributed to other factors such as complainant fatigue, it is my opinion that it is a fair
assumption that the mitigation is likely decreasing odour exposure beyond the boundary of
the site.
If consent is granted, consent conditions should require the following:
1) development of the OCSMP and OMP in line with Golder and Ms Ryan’s
recommendations; and
2) clear timeframes for which the upgrades must occur; and
3) steps to be taken by the applicant if the proposed odour mitigation fails to achieve
the level of odour control expected, with a production shutdown point; and
4) a review condition that allows for the consent and conditions to be reviewed at 6
month after commencement (given the requested consent term of one year).
In my opinion, the implementation and adherence to these will ensure that odour effects are
sufficiently mitigated.

9.7

Positive effects
The applicant has provided an assessment of positive effects associated with the provision
for the ongoing operation of Ziwi’s Mount Maunganui site and the implementation of the
proposed mitigation measures. These include:


Improved air quality and amenity values within the immediate area.



Ongoing employment for 60 people and indirectly supporting an estimated 120
people within the Bay of Plenty and wider New Zealand.



The site’s financial contribution to the local area is in excess of $12M per annum.



Providing a use for edible waste products and turning them into high value products
for export.



Economic benefits for the applicant.



Appropriate and efficient use of land zoned for industrial activity.

I disagree with some of the points in the applicant’s assessment of positive effects. The
implementation of necessary mitigation cannot be considered to improve air quality and
amenity values when there is no existing consent and major current non-compliance (as
demonstrated by the Environment Court order and ongoing complaints). The baseline is
considered to be air quality that is uncontaminated by odour, so the implementation of odour
mitigation is simply restoring air quality to what it should currently be. The same or a greater
effect would be achieved by ceasing production.
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The direct employment for local workers and indirect support to wider Bay of Plenty workers
is a positive effect, however its legitimacy is in question due to the applicant’s statements
regarding moving all production to their new Napier site. If this is in fact the case it would
remove this positive effect, however this report is not considering the site’s relocation and
therefore employment is viewed as a positive effect along with all other operational
economic benefits to the region.
The appropriate and efficient use of land zoned for industrial activity is not, in my opinion, a
positive effect. Similar to the previous point regarding improved air quality, the appropriate
and efficient use of this land is expected regardless of the activity.
Therefore, I believe the main positive effects to be in terms of employment for local workers
along with economic benefits for the applicant with trickle-down effects for the wider region.

10

Statutory analysis
Section 104(1)(b) of the RMA requires that when processing a resource consent application,
the consent authority must, subject to Part 2 of the RMA, have regard to the relevant
provisions of national and regional policies, plans and standards. Section 104(3) of the RMA
states that a consent authority must not grant resource consent contrary to sections 105 or
107. An assessment of the relevant section 104, 105 and 107 matters is included below:

10.1

Relevant plans
An assessment of the application against the relevant objectives and policies of the Bay of
Plenty Regional Air Plan (RAP) and Plan Change 13 to the Bay of Plenty Regional Natural
Resource Plan (PC13) is below.
Given there are two plans in with legal effect, it is important to consider how much weight
to apply to the provisions of each of the plans. The following matters are considered
important to judge how much weight to apply to the objectives and policies in making a
recommendation and decision on this application:


PC13 is yet to be made fully operative under the Schedule 1 process, but the
provisions of PC13 relating to this application are beyond appeal.



The application in question was lodged after the date the PC13 was notified,
consequently the applicant was fully aware of the requirement for this consent when
applying and the objectives and policies contained with PC13.



PC13 introduces more coherent policies and objectives, setting out a clear direction
for the activity proposed including a specific rule.



PC13 also gives effect to higher level documents, such as the National Environmental
Standard for Air Quality (2004) and the Regional Policy Statement (2014). It is noted
that the RAP (2003) predates these higher order documents.

Given the above, the provisions of PC13 have been given greater weight than the provisions
of the RAP when making a recommendation on this application. The placing of this
weighting will not lead to circumstances of injustice on the applicant and there has not been
a significant shift in Council policy other than this activity now specifically being required to
be consented. The policy direction of the two plans is similar and placing the weighting
differently is unlikely to lead to a different recommendation for this application.
As required by section 104(1)(b)(vi), the relevant objectives and policies of the RAP and
PC13 are considered in the table below. In addition to this the applicant has considered

20

19

what they deem to be the relevant objectives and policies in Appendix C of the application
document.
Objective/Policy
Reference PC13

Theme

Comment

AIR O1

Protection of the mauri of air and
human health from adverse effects
of anthropogenic contaminant
discharges to air.
Sustainable
management
of
discharges of contaminants to air
according to their adverse effects
on human health, cultural values,
amenity values and the receiving
environment.

It is clear that the activity has caused a
negative impact on, the mauri of air,
human health, the receiving environment
and surrounding amenity values. There is
some evidence that shows the mitigation
measures implemented so far have
worked to decrease this negative effect,
and Ms Ryan agrees that given full
implementation
of
the
proposed
mitigation measures and adherence to
consent conditions, this negative impact
could be largely minimised or even
eliminated. It is noted that Ms Ryan has
stated that there is a degree of
uncertainty associated with the proposed
mitigation measures due to the lack of
proven effectiveness.

Activities
that
discharge
contaminants to air must be
managed, including by use of the
best practicable option, to:

The Applicant has undertaken an
assessment of the ‘Best Practicable
Option’ in terms of their odour mitigation.
Ziwi put together an interim Odour
Management Plan (OMP) in response to
an Environment Court enforcement order
and relates to the dryers and current
ozone system and sets out the odour
control strategy.
Golder have also recommended the
development of an Ozone Control
System Management Plan (OCSMP) to
cover the day-to-day operation of pet
food manufacturing processes, and the
ozone odour control system.
Ms Ryan agrees that the proposed odour
mitigation is a practicable option and
considers the OMP to be an integral point
in
understanding
mitigation
and
management for odour minimisation from
the site. The OCSMP approach
recommended by Golder is also deemed
to be appropriate to provide the
management of the system in the future.
Provided the OMP and OCSMP is
adhered to (as required by consent
conditions), it is expected that this policy
will be achieved.

AIR O3

AIR P3

(1) safeguard the life supporting
capacity of the air, protect human
health, and avoid, remedy or
mitigate adverse effects on cultural
values, amenity values, and the
environment
(2) – (4)

AIR P4
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Have particular regard to the
following
matters
when
considering the acceptability of
any discharge of contaminants to
air:
(1) The proximity of sensitive
areas to the discharge including
the effect of new activities
discharging contaminants into air
near established sensitive areas.
21

This report assesses the proximity of
sensitive receptors through both physical
distance and locality of complaints
received regarding the activity. It has
been deemed that there are multiple
sensitive
receptors
within
the
surrounding affected area and this has
been taken into consideration.

(2) Areas where the discharge
may cause an exceedance or
breach of the ambient air quality
standards
of
the
National
Environmental Standards for Air
Quality or exceed the Healthbased Guideline Values in Table 1
of the Ambient Air Quality
Guidelines (or their replacements
or amendments).
(3) Adverse effects on air quality
values identified in the relevant iwi
and hapū resource management
plans during assessments of
resource consent applications.
(4) The effect of the prevailing
weather conditions, including
rainfall, wind speed and wind
direction.
(5) The effect of the discharge on
human health, cultural values,
amenity values, the environment,
and
regionally
significant
infrastructure.
(6) Cumulative effects.
(7) N/A
(8) The operational requirements
and locational constraints relevant
to the discharge and/or activity.
(9) Any other recognised air quality
guidelines or standards (not listed)
that are appropriate to the
discharge.
(10)
The
FIDOL
factors
(frequency, intensity, duration,
offensiveness, location) when
determining adverse effects in
relation to odour and dust
discharges.
(11) The investment of existing
infrastructure
that
mitigates
adverse effects of discharges of
contaminants to air.

The assessment of prevailing wind
conditions (meteorology) provided by the
applicant in the consent application
(Appendix D) contains a thorough
breakdown of typical weather conditions.
These have been provided to Ms Ryan
along with all other data to inform her
expert opinion.
The assessment within this report has
had particular regard to FIDOL factors in
informing the assessment of effects.
The effect of the discharge on human
health, cultural values, amenity values
and the environment has been assessed
within this report. There is no regionally
significant infrastructure that is impacted
by the proposed activity.
There are not considered to be any
cumulative effects associated with the
proposal. Although the Mount Maunganui
Industrial Area is a gazetted airshed, the
main issues are in relation to particulate
matter. As the area is zoned industrial
with many ‘heavy industry’ activities
occurring in the Hewletts Road area
relating to the Port of Tauranga and the
Tauranga Airport, a level of odour is
expected. It is noted however that
odorous activities situated down the
western end of Hewletts Road have few
sensitive receptors in the vicinity
(exceptions are the Whareroa Marae, the
Tauranga Bridge Marina and sports
fields), whilst the Ziwi site is situated on
the eastern end of Hewletts Road much
closer to residential areas.
As the mitigation has not been proven to
successfully achieve its purpose and with
the Applicant intending to vacate the site
and relocate in 2022, supported by the
request for a one year term, I have not
taken into account the investment of this
infrastructure.

Overall, based on the information I have available to me at this time, I conclude that the
proposal is consistent with the Pre-Operative Plan change 13. The mitigation measures put
forth in the consent application in conjunction with the proposed consent conditions will
mean that adverse environmental effects can be mitigated or avoided. While there are
clearly historical and current adverse effects associated with this proposal through the
submissions received, I am confident that the proposed mitigation aligns with the intended
policy direction.

10.2

Bay of Plenty Regional Policy Statement
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The Bay of Plenty regional plans give effect to the Bay of Plenty Regional Policy Statement
(RPS) and the purpose of the RMA. While the RPS is relevant to this application, the
proposal is consistent with the objective and policies of the relevant plans, and the plans
assessed within this report are consistent with the RPS, so I have not given further
consideration to the RPS.

10.3

National Environmental Standards for Air quality (NESAQ)
The NESAQ standards relate to ambient concentrations of carbon dioxide, nitrogen dioxide,
ozone, particulate matter smaller than 10 microns, and sulphur dioxide; which includes
threshold concentrations, maximum allowable exceedances and monitoring methods within
airsheds.
The NESAQ does not include standards relating to discharges of odour, being the only
discharge to which this application relates. Given this, the regulations in the NESAQ are not
considered to be relevant to this application. Therefore, the NESAQ does not present any
barriers to obtaining a resource consent sought under this application. It is noted that while
the NESAQ is not relevant to this application, the mfE ‘Good Practice Guide for Assessing
and Managing Odour’ has been considered.

10.4

RMA Part 2 matters
The applicant has provided an assessment of the proposal against Part 2 of the RMA in
section Appendix C attached to the resource consent application. This assessment
concludes that the proposal is consistent with the purpose and principles of the RMA as
outlined in Sections 5 – 8 of the RMA, to promote the sustainable management of natural
and physical resources as:
(a)
(b)
(c)

(d)

(e)

The relevant objectives and policies of the RAP and PC13 provide certainty and are
considered complete regarding the matters that relate to this application.
The activity is considered consistent with the applicable planning/policy framework
of the RAP and PC13.
Enabling the activity via resource consent with the mitigation proposed will allow Ziwi
to provide for the continued social and economic wellbeing of the surrounding and
wider Bay of Plenty region with valuable products being exported to the global
market.
Under Section 7 of the RMA particular regard has been had to the efficient use and
development of natural and physical resources, the intrinsic values of the ecosystem
and maintenance of the quality of the environment as the site is considered
appropriate for the intended use.
Regarding Section 8 of the RMA, the application states that there is nothing
encompassed within the proposal which is contrary to the principles of Te Tiriti o
Waitangi.

I agree with the above assessment and note that the Court of Appeal decision on RJ
Davidson provides statutory direction with regards to the need to have regard to Part 2 in
consent applications. The case law indicates that as there is a statutory direction for
planning documents to give effect to the principles of the RMA, and where a plan has clearly
given effect to Part 2, then there is no need to revert back to Part 2 as the ‘planning
documents, have already given substance to the principles in Part 2’ and ‘doing so will not
add to the evaluative exercise’.
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This proposal has been assessed against policies in the in the RAP and PC13, with regard
had to the RPS, and is considered to be consistent with the policy direction of these
documents. I consider that the regional planning documents have given substance to the
principles in Part 2 of the RMA and therefore, consistent with the Court of Appeal decision
in R J Davidson I have not considered it necessary to make an overall broad judgement or
review Part 2 further as doing so will not add to the evaluative exercise.

10.5

Section 105(1) of the RMA – matters relevant to certain applications
Section 105 matters need to be considered as the application is for a discharge that would
contravene Section 15.
This section requires the consenting authority to have regard to the nature of the discharge
and the sensitivity of the receiving environment, the applicant’s reasons for the proposed
choice and any possible alternative methods of discharge including into another receiving
environment.
The application is for a discharge that would contravene Section 15 RMA, so Section 105
matters need to be considered. Section 105 requires that regard be given to the nature of
the discharge, the sensitivity of the receiving environment, the reasons for the applicant’s
choice and alternative methods of discharge including into another receiving environment.
The applicant and I have had regard to Section 105. The discharge of odour to air is
considered to be the only method of discharge at this site as it is directly related to the
activity. The proposed mitigation has been assessed by a technical expert and deemed to
be suitable for achieving its intended purpose provided the OMP, OCSMP and consent
conditions are adhered to.

11

Conclusion
The application and supporting documents include an assessment of effects for the activity
proposed; this has been considered and used to make this recommendation.
The key policies that relate to this application have been considered in this report. The
policies have been used to inform and determine the level of adverse effects associated
with the proposed activity and what is acceptable or not. I have also had regard to these
policies in making this recommendation.
Having regard to the assessments provided by the applicant, technical reviewers and the
relevant planning documents and policies contained within, it is expected that actual or
potential adverse effects generated from the proposed activities on the environment can be
avoided, remedied, or mitigated. Given that the applicant has proposed odour treatment to
mitigate the submitters’ concerns and based on the application documents, technical advice
and addendums, I am inclined to recommend that the consent be granted.
Taking into account all of the above it is my opinion that the proposal is consistent with Part
2 of the RMA unless further information is presented at the hearing which changes my
opinion or indicates that the proposed mitigation is not sufficient in achieving its desired
purpose. It should also be noted that this report and its conclusion are subject to any
additional information being provided at the hearing.

12

Term of consent
Sections 123 and 123A of the RMA set out the duration period of resource consents.
Resource consent for discharges to air may be granted for a period not exceeding 35 years
from the date of granting. The applicant has requested a term of one year for the discharge
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of contaminants to air (odour) associated with the manufacture of pet food by application of
heat within an enclosed plant.
The following matters should be taken into account as matters that are relevant and
reasonably necessary to the determination of the application under s104(1)(c) of the
Resource Management Act:
1.

Guidance from case law regarding consent duration, particularly PVL Proteins Ltd v
Auckland Regional Council6.

There is no policy direction in the RNRP or RPS in respect to consent terms for the activity
applied for.
With respect to the considerations of the PVL Proteins Ltd v Auckland Regional Council
case, even though there are plans in place to mitigate the effects arising from the activity,
these are yet to be fully implemented and therefore there is some uncertainty regarding
their effectiveness. In the PVL Proteins Ltd case, the court accepted that “...an activity that
generates known and minor effects on the environment on a constant basis could generally
be granted consent for a longer term, but that one which generates fluctuating or variable
effects, or which depends on human intervention or management for maintaining
satisfactory performance, or relies on standards that have altered in the past and may be
expected to change again in future should generally be granted for a shorter term.”
Given that this activity generates a known odour effect, which requires human intervention
or management for maintaining satisfactory performance, the above case law points to the
conclusion that a shorter term consent would be appropriate for this site and activity. The
applicant has applied for a one year consent term, in light of the intention to relocate the
activity away from the current site to Napier in 2022. I believe a one year term is appropriate
in these circumstances due to the clear commitment to mitigating the current odour issues
and expert opinion that the proposed mitigation will achieve its intended purpose.
Conditions have been recommended to ensure that the activity is undertaken in a way that
is proposed in the application and the Odour Management Plan (OMP) and limits the activity
to what has been assessed in the application. A review condition is recommended to enable
the consent to be reviewed six months after granting and assess the mitigation measures
effectiveness.

13

Recommendation
Having considered all relevant matters under Sections 104-104C, I recommend granting
resource consent RM20-0462 for a duration of one year, subject to the attached conditions.

Jacob Steens
Senior Consent Planner

6

PVL Proteins Ltd v Auckland Regional Council. Environment Court. [A61/2001].
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SUBMISSION CLOSING DATE:
CONSENT NUMBER:
APPLICANT'S NAME AND ADDRESS:

CONSENT OFFICER:

Friday, 18 June 2021
RM20-0462
Ziwi Limited, C/O Golder
Associates (NZ) Limited, PO Box 33-849, Takapuna, Auckland 0740,
Attention Deanne Barretto
or email dbarretto@golder.co.nz.
Jacob Steens

No

Contact name (if different from submitter)

1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20 Greg Jorey
21
22
23
24
25
26

Oppose/Supp

ort

SUBMITTERS

Submitter’s name

Jack Dustin
Louise Dobson
Joanna Carter
Jeffrey Douglas and Yvonne Margaret Law
Paul Kayes, Dorcas Kayes and Daniel Kayes
Wayne Guy
Adina Holder
Simon Hayward
Kaye Milgate
Angela Thomas
Douglas Arthur Leigh
Raymond Joseph Lonsdle Dumble
Leilani Brown
Lisa & Nelson Lindsay
Anne Morcom
Janet Constance Reekie
Keryn Leah Hawkes
Greg Orr
Cindy Ian Foster
SCR Solutions (on behalf of our 12 staff)
Colin Entwisle
David Watts
Kevin Coppins
Kenneth Calvert
James Petterson
Keith Branch
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Oppose
Oppose
Oppose
Oppose
Oppose
Oppose
Oppose
Oppose
Oppose
Oppose
Oppose
Support
Oppose
Oppose
Oppose
Oppose
Oppose
Oppose
Oppose
Oppose
Oppose
Oppose
Oppose
Oppose
Oppose
Oppose

ort

Contact name (if different from submitter)

27
28
29
30
31
32
33
34
35
36
37
38
39
40
41
42
43
44
45
46
47
48
49
50
51 Emma Jones
52
53
54
55
56
57
58
59
60

Oppose/Supp

No

Submitter’s name

Mrs Leith Oliver‐Gilchrist
Sally Anne Brown
Sheryl Moore
James Aird
William Leslie Smith
Andrew Wilson
Wendy Smith
Kath Williamson
Brenda Birss
June McGreevy
Colin Fisk
Olivia & Corey Dixon
Cathy Mellett
Maeve Henihan
Hugo Hicks
Trevor Gleave
Phillippa Dawn (Campbell) Gleave
Mark and Meryl Crowther
Mel & Brendon Smith
Michael Dance
Jennifer Taplin
Annie Stanley
Sheryl McLay
Beverley Dowling
Clear the Air (Charitable Trust)
David Alistair John Body
Heidi Hughes
Alison Ruthe Watson
Jane Asbury
Norman Spear
Charlotte Meyer
Dean Gower
Angeline Gower
Sandra Winhoven
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Oppose
Oppose
Oppose
Oppose
Oppose
Oppose
Oppose
Oppose
Oppose
Oppose
Oppose
Oppose
Oppose
Oppose
Oppose
Oppose
Oppose
Oppose
Oppose
Oppose
Oppose
Oppose
Oppose
Oppose
Oppose
Support, Subject to conditions
Oppose
Oppose
Oppose
Oppose
Oppose
Oppose
Oppose
Oppose

ort

Contact name (if different from submitter)

61
62
63
64
65
66
67
68
69
70
71
72
73
74
75
76
77
78
79 Wayne Ashworth (President)
80
81
82 Tim Bell
83
84
85
86
87
88
89
90 Danielle Rogers
91
92
93
94

Oppose/Supp

No

Submitter’s name

Peter Ronald Dean & Lynda May Robinson
Scott and Wendy Scherer
Judy E Robb (Trustee Epps Trust)
Isobel Tume
Jaye Pamela Clapp
Lance Tume
Patricia Anne Payne
Josephine Fullerton‐Coles
Shonamarie O'Brien
Dominique Paduch
Brenda Johnston
Lynn Irving
Richard Chelley
Sarah Gregory
Rob McGregor
Barry Scott
Doug and Elaine Kingsford
Jasmin Steed
Mount Maunganui Golf Club
Jaye Andrade
Ian Kirkpatrick
Best Start Macdonald Street
Nicola Teresa Allan
Judy Kelly
Lauren Kate McDonald
Karylene Sheree O’Neill (formally Norton)
Megan Robinson
Kim Kingsley‐Lani
Sandy Ritchie
Ministry of Education
Bevan Graham Wood
Nathan Skerrett
Emma Wood
Matt & Jaz Allott
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Oppose
Oppose
Oppose
Oppose
Oppose
Oppose
Oppose
Oppose
Oppose
Oppose
Oppose
Oppose
Oppose
Oppose
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Oppose
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Oppose
Support, with conditions
Oppose
Oppose
Oppose
Oppose
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Contact name (if different from submitter)

Oppose/Supp

No

Submitter’s name

95
96
97
98
99
100
101
102
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106
107
108 Annaka Davis

Sandra Long
ND and KM Johns Family Trust
Johann Breeuwer
Bill Farquhar
Sorrell Sutherland
Donal Boyle
Carwyn Edward Williams
Bob Long
Merryl Verry
Rosie Kelway
Stephen White
Linley Tod
Mike Swan
Toi Te Ora Public Health

Oppose
Oppose
Oppose
Oppose
Oppose
Oppose
Oppose
Oppose
Oppose
Ōppose
Oppose
Oppose
Oppose
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109
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Sandra Paterson
Teresa Killian
Nathan Sowter
Corey & Sophie Aitken
Craig Hetherington
Leesa Phillips
Rachel Morton
Linda Bleakley
Janet Louise Peters
Melony Atkins
Judith Anne George
Bruce Robert Tod
Lesley Noel
Helen Majella Holmberg
Sean and Jane Grace

Oppose
Oppose
Oppose
Oppose
Oppose
Oppose
Oppose
Oppose
Oppose
Oppose
Oppose
Oppose
Oppose
Oppose
Oppose
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Resource Consent

Resource Consent RM20-0462-AP
Ziwi Limited
Consent(s) to:
RM20-0462-DC.01

Discharge To Air

Expiry

31 March 2023

The consent(s) are subject to the conditions
specified on the attached schedule(s) for each
activity. Advice notes are also provided as
supplementary guidance, and to specify
additional information to relevant conditions.

Report Date: 17 February 2022
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Consent Number: RM20-0462-DC.01

Bay of Plenty Regional Council
Resource Consent

A resource consent:

•

Under section 15(1)(c) and 15(2A)(b) of the Resource Management Act 1991 and Rule 19(z) of the
Bay of Plenty Regional Air Plan and Rule AIR-R15(18) of Plan Change 13 to undertake a
discretionary activity being the discharge of odorous gases to air

subject to the following conditions:

1

Purpose
1.1

2

Location
2.1

3

The purpose of this resource consent is to authorise and set conditions for the discharge of odour to
air from a pet food manufacturing facility.

The activity authorised by this resource consent shall be located:
(a) At 18 Boeing Place, Mount Maunganui, Tauranga; and
(b) At or about map reference NZTM 1877856,5822757; and
(c) As shown on BOPRC Consent Plan RM20-0462/01.

Odour Management
3.1

Within twenty working days of the commencement of this resource consent the Consent Holder shall
prepare an updated Odour Management Plan (OMP) and Ozone Control/Scrubber System
Management Plan (OCSMP) and provide it to the Regional Council for certification. The OMP and
OCSMP shall detail site procedures, measures for managing discharges to air, process controls and
design, day-to-day operation of pet food manufacturing and the ozone odour/scrubber control system.
The purpose of the OMP and OCSMP is to give effect to the objectives listed in condition 3.2.
The Regional Council's certification is limited to confirming that the OMP and OCSMP:
1. Complies with all conditions under sections 3 and 4 and condition 6.1 of this resource
consent;
2. Adopts best practicable options for the management of odorous gases as identified in the
consent application titled 'Application for Air Discharge Permit - Ziwi Limited, Tauranga',
Prepared July 2020 by Golder Associates (NZ) Limited; and
3. Ensure the optimization of the ozone scrubber system along with its management controls and
monitoring.
4. Contains provisions that are enforceable.

3.2

The objectives of the OMP and OCSMP are to:
1. Ensure that on-site activities (manufacturing of pet food) achieve compliance with the
conditions of this resource consent and avoid or minimise potential odour effects that occur
beyond the site boundary, and
2. Remedy or mitigate the effects of any offensive or objectionable odours that occur at or
beyond the site boundary; and
3. Implement best practicable option for odour control for this type of operation (being pet food
manufacturing); and
4. Optimize the monitoring and odour removal performance of the ozone scrubber system; and
5. Ensure day-to-day running of the ozone scrubber system has processes in place to minimise
both human and mechanical error.
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both human and mechanical error.

4

3.3

The OMP shall document all relevant site management, monitoring and operational procedures and
contingency plans. Prior to submitting the OMP to Council, the Consent Holder shall have the OMP
prepared and peer-reviewed by independent appropriately experienced and qualified practitioner to
verify that:
1. The OMP adopts the mitigation measures identified in the application documentation, or as
otherwise required by the conditions of the consent;
2. The implementation of the OMP will avoid or mitigate the occurrence of offensive or
objectionable odours to the extent that there is an adverse effect at or beyond the boundary;
and
3. The OMP gives effect to condition 3.2 of this resource consent.

3.4

The OMP shall be in general accordance with the information supplied in support of the application
and should as a minimum include, without being limited to, the following aspects:
1. Key personnel contact details, including management personnel and employees responsible
for the implementation of the OMP;
2. Identification of employee responsibilities for the implementation of the OMP;
3. Employee training (in relation to odour remediation or mitigation procedures);
4. Description of the process management measures, including identification of potential sources
of odour;
5. Odour management, remediation, mitigation and control measures, including inspection,
monitoring, maintenance and housekeeping procedures;
6. Contingency / emergency planning and procedures including identification of potential failure
scenarios and contingency planning for such events;
7. Product management review and reporting procedures;
8. Complaint response, investigation resolution and reporting procedures; and
9. Any specific measure required by conditions of this resource consent.

3.5

The Consent Holder shall operate the pet food manufacturing facility in accordance with the most
recently certified version of the OMP and OCSMP at all times

3.6

The amount of raw material processed on-site shall not exceed 140 tonnes per week. The consent
holder shall record the amount of raw material processed over every 7-day period and make the
records available to the Bay of Plenty Regional Council on request and at the time of any monitoring
inspections.

3.7

There shall be no noxious, dangerous, offensive or objectionable odour to the extent that it causes an
adverse effect at or beyond the boundary of the site.

Emission Limits and Controls
4.1

The consent holder shall ensure that all manufacturing processes are only operated with the ozone
scrubber fully operational at all times as described in the OCSMP.

4.2

In the event that the odour scrubber fails during manufacturing operations, the manufacturing
operations shall cease as soon as reasonably practicable. The Council is to be informed within 24
hours of any odour scrubber failures.

4.3

The odour mitigation equipment installed under condition 4.2 (type and design) shall be designed and
installed by an appropriately qualified engineer(s) who has experience in designing such plant to
manage odour effects.

4.4

The odour mitigation equipment required by condition 4.2 shall be fully installed and functional prior to
the commencement of this consent.

4.5

If there is any demonstrated non-compliance with any condition of this consent, the conditions of this
resource consent may be reviewed under condition 7.1.

4.6

The stack discharging residual odour from the odour scrubber shall be designed so that:
a) The minimum exit efflux velocity from the stack at full load shall be 13 m/s.
b) The stack discharge shall be vertical and unimpeded by any cowls or other fixtures on the top of
the stack, except that coning may be used to increase the discharge velocity.
c) The stack shall be no less than 9 m in height from ground level.
d) The sampling point(s) shall meet the requirements of A 3423.1 1995 Stationary Source Emission –
selection of sampling positions (or its successors) and be able to be safely sampled from a platform.

4.7

The maximum odour discharge rate measured at the scrubber stack measuring point established in
accordance with Condition 4.6 shall not exceed
34 10,000 OU/m3.
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accordance with Condition 4.6 shall not exceed 10,000 OU/m3.

5

6

7

Monitoring and Reporting
5.1

The Consent Holder shall undertake at least weekly monitoring in accordance with the Interim Odour
Management Plan, commencing upon the granting of this consent. The purpose of the monitoring is
to evaluate the likelihood of a non-compliance with this resource consent. A Monitoring Plan as part
of the OMP required by condition 3.1 indicating the monitoring route, methodology and frequency
shall be provided to the Bay of Plenty Regional Council within 20 working days of the date of grant of
this resource consent. (See Advice Notes 1 and 3).

5.2

The odour monitoring required by condition 5.1 shall be undertaken by a suitably qualified and
experienced person (see Advice Note 6).

5.3

The monitoring results obtained in compliance with condition 5.1 above shall be recorded and
provided to Council with sufficient detail of each monitoring event (weekly or in response to a
complaint) so that a clear understanding of the occurrence of odours, including those which may be
offensive or objectionable, is established. Within the 6 month anniversary of the granting of this
consent, an independent assessment report of the monitoring results, including the odour records,
shall be provided to the Bay of Plenty Regional Council for peer review.

5.4

If the Bay of Plenty Regional Council peer review concludes that surrounding premises or residencies
are being subjected to offensive or objectionable odours, then the consent may be reviewed in
accordance with condition 7.1.

5.5

Upon commencing operation of the ozone scrubber system in accordance with conditions 3.1 and
4.2, the Consent Holder shall monitor the odour in the same manner as required by conditions 5.1,
5.2, 5.3 and 5.4 for the duration of this consent. If, in the opinion of the Bay of Plenty Regional
Council, the operation of this odour mitigation equipment does not sufficiently mitigate the occurrence
of offensive or objectionable odours beyond the site boundary, this resource consent may be
reviewed under condition 7.1.

Complaints
6.1

The Consent Holder shall log all complaints received. The complaint details logged shall include:
1. The date, time and nature of the complaint;
2. An assessment of weather conditions at the time; the name, phone number and address of the
complainant, unless the complainant elects not to supply these details;
3. Any remedial action undertaken.
The Consent Holder shall also log each complaint with the Bay of Plenty Regional Council Pollution
Hotline. The details of the complaint and any remedial action undertaken shall be provided to the
Regional Council within seven (7) working days of receipt of the complaint.

6.2

In the event of any odour complaints substantiated by a Bay of Plenty Regional Council staff member
as being offensive or objectionable beyond the boundary of the pet food manufacturing facility site,
the following action shall be taken:
1. Determination of the cause and/or source of the odour; and
2. Determination of whether the cause of the odour can be immediately rectified; and
3. If the odour is unable to be immediately eliminated beyond the boundary, production shall
cease until such a time as the odour is deemed not offensive or objectionable beyond the
boundary by a Bay of Plenty Regional Council Staff or delegate.

Review of Consent Conditions
7.1

The Regional Council may, on receipt of any report submitted to the Regional Council under any
condition of this resource consent or compliance report, or within one month of the six month
anniversary of the granting of this consent, serve notice on the Consent Holder of its intention to
review the conditions of this resource consent, under s128 of the Resource Management Act 1991.
The purposes of this review may include one or more of the following:
1. To modify the OMP and/or OCSMP and/or require additional monitoring and reporting to
address any identified offensive or objectionable odour arising from the pet food manufacturing
facility at or beyond the site boundaries;
2. To assess, and if necessary to address, any identified adverse effects of odour discharge from
the pet food manufacturing facility at or beyond the site boundaries;
3. To assess and if necessary to review current odour controls for the purpose of compliance with
conditions of this resource consent;
4. To require the Consent Holder to adopt
35the best practicable option for odour control in
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5.

8

Resource Management Charges
8.1

9

The consent holder shall pay the Bay of Plenty Regional Council any administrative charges, which
are fixed in accordance with section 36 of the Resource Management Act 1991.

Term of Consent
9.1

10

accordance with section 128(1)(a)(ii) of the Resource Management Act 1991; and
To ensure that management practices at the site are consistent with any provisions or
restrictions that are required to be implemented by the Regional Council for any National
Standards or Regulations.

This consent shall expire on 31 March 2023.

The Consent
10.1 This consent is granted under the Resource Management Act 1991 and is not an authority under any
other act, regulation or bylaw.

Advice Notes

1

A suitably qualified person for undertaking ambient odour assessments can be a company employee or
contractor who has had a nose calibration using n-butanol via the current AS/NZS standard for olfactometric
measurements, and has been trained by a CAQP certified, independent air quality practitioner. The suitably
qualified person should also have the results of ambient odour intensity and character assessments
compared to other experienced assessors (including BOPRC enforcement officers) once every 6 months
and at the commencement of monitoring as required by the conditions of this consent.

2

FIDOL factors used to assess odour effects are: Frequency, Intensity, Duration, Offensiveness, Location.

3

Odour perception is subjective and perceived differently, depending on the sensitivity of the person in
question. Plan Change 13 to the Regional Natural Resources Plan, specifically AIR-P4, shall be used to
guide and inform the monitoring process including the use of monitoring persons and verified complaints in
the main instance to identify offensive or objectionable odour emissions. The odour discharge rate can be
quantified using an olfactometer, for analytical and comparative purposes with regards to the intensity.
However, the determination whether an odour is objectionable should be made using all FIDOL factors (see
Advice Note 1).

4

Notification and reporting required by this resource consent should be made in writing to the Manager
Pollution Prevention, Bay of Plenty Regional Council, Box 364 or email notify@boprc.govt.nz and should
include the consent number RM20-0462.

5

The Consent Holder is responsible for ensuring that all contractors carrying out works under this consent
are made aware of the relevant resource consent conditions, plans and associated documents.

6

The Consent Holder is advised that non-compliance with resource consent conditions may result in
enforcement action against the Consent Holder and/or their contractors.
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Resource Management Act 1991
The following application for resource consent has been received by Bay of Plenty Regional
Council.
The application documents, including an assessment of environmental effects, can be viewed at
Bay of Plenty Regional Council’s Tauranga Office, 1 Elizabeth Street, Tauranga during normal
office hours or on our website (https://www.boprc.govt.nz/environment/resourceconsents/notifications). Alternatively, an electronic copy of the application documentation can be
requested from the Regulatory Coordination Team via email to RegulatoryAdmin@boprc.govt.nz
or phone 0800 884 880.
Applicant's address for service
Application number RM20-0462. The applicant’s postal address is Ziwi Limited, C/O Golder
Associates (NZ) Limited, PO Box 33-849, Takapuna, Auckland 0740, Attention Deanne Barretto
or email dbarretto@golder.co.nz.
Nature of Application
The applicant has applied for resource consents to discharge contaminants to air (odour)
associated with pet food manufacturing processes by application of heat within an enclosed
plant at 18 Boeing Place, Mount Maunganui, Tauranga.

Submissions
Any person may make a submission on the application by sending a written submission to Bay
of Plenty Regional Council at PO Box 364, Whakatāne 3158 or email
RegulatoryAdmin@boprc.govt.nz no later than 5.00 p.m. on Friday, 18 June 2021.
The submission must be dated, signed by you and include:
1
2
3
4
5
6

Your name, postal address, telephone number and facsimile number (if applicable).
Details of the application, including location.
Whether you support or oppose the application.
Your reasons for the submission.
The decision you wish the Bay of Plenty Regional Council to make.
Whether you wish to be heard in support of your submission.

A submission template can be downloaded from our website www.boprc.govt.nz or submission
forms are available from our offices.
A copy of your submission must also be served on the applicant at the address given, as soon
as reasonably practicable.

42

Dated at Whakatane this 20 May 2021.
Fiona McTavish
Chief Executive

Double Column, Public Notice Section
Bay of Plenty Times on Thursday, 20 May 2021
Weekend Sun (Tauranga) on Friday, 21 May 2021
Bay Weekender on Saturday, 22 May 2021
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From:
To:
Subject:
Date:

Anne Morcom
@RegulatoryAdmin
resource consent application number RM20 0462
Friday, 28 May 2021 12:37:13 am

Anne Morcom on behalf of Minmax Holdings Limited
Property Address 2c Golf Rd Mt Maunganui
Postal address anne.morcom14@gmail.com Mobile 021 1452199
3. Oppose the application
4. The smell from this enterprise around high volume residential population and property
would devalue the area for pleasant smelling healthy and safe surroundings
5. Decline approval discharge of contaminants to air (odour) associated with pet food.
New Zealand is trying to maintain and increase public awareness of clean green New
Zealand and cleaning up toxins. This is a toxin into the air.
6. No do not want to the heard in the hearing for the investigationt of this submission. This
email is a no vote from this household.
Anne Morcom
Minmax Holdings Ltd
021 1452199
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From:
To:
Subject:
Date:

Maeve Henihan
@RegulatoryAdmin
RM-20 0462 opposition letter
Monday, 7 June 2021 3:13:25 pm

17b Taupo Ave,
Mount Maunganui 3116
021 2974013
To whom it may concern,
I am writing to oppose the resource consent for Ziwi Peak, RM-20 0462 to DISCHARGE
CONTAMINANTS INTO THE AIR at their plant at 18 Boeing Place, Mount
Maunganui.  
Even the wording of the request, I find totally ridiculous. In my opinion, discharging
contaminants into the air is pollution. Allowing companies to do so, is equivalent to
allowing them to dump their rubbish in our streets, or pour sewerage into our waterways.  
It is never worth the benefits the company brings to the community in the way of jobs.
Companies, like ratepayers and residents, should have responsibilities to respect the
environment. There should be no exceptions.  
I bike to and from work every day and find myself gagging at the stench of hot pet food on
a regular basis. I also swim at Omanu swim club at Mount Maunganui College outdoor
pool and find that the pong hovers over the pool too.. every time I turn my head for a
breath, I am sucking in the fumes of warmed up offal. It is absolutely revolting.  
I plead with you not to grant the request for consent and request that Ziwi Peak are no
longer allowed to discharge the stench of their petfood brews into the air.  
I would prefer not to speak in support of my application.
Kind regards,
Maeve Henihan

Sent from Yahoo Mail on Android
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From:
To:
Cc:
Subject:
Date:

Jack Dustin
Melanie Jones
@RegulatoryAdmin
Re: Oppose to ZIWI Application RM20-0462
Wednesday, 19 May 2021 3:47:59 pm

Not to be heard thank you
Sent from my iPhone
On 19/05/2021, at 3:32 PM, Melanie Jones <Melanie.Jones@boprc.govt.nz>
wrote:


Thanks Jack.
To complete your submission please advise if you wish to be heard or not in
support of your position at a Hearing.
Kind regards,

Melanie (Mel) Jones
Regulatory Coordination Team Leader
Bay of Plenty Regional Council Toi Moana
P: 0800 884 880 DD: 0800 884 881 x9401
E: Melanie.Jones@boprc.govt.nz
W: www.boprc.govt.nz
A: PO Box 364, Whakatāne 3158, New Zealand
Thriving together – mō te taiao, mō ngā tāngata
From: Jack Dustin <jackdustin@live.com>
Sent: Wednesday, 19 May 2021 3:27 pm
To: @RegulatoryAdmin <RegulatoryAdmin@boprc.govt.nz>
Subject: Oppose to ZIWI Application RM20-0462
Hi,
I oppose the application of ZIWI.
"ZIWI Resource Consent Application RM20-0462: Public Notification: Ziwi
Limited has applied for resource consent to discharge contaminants to air
(odour) associated with pet food manufacturing processes by application of
heat within an enclosed plant at 18 Boeing Place, Mount Maunganui,
Tauranga.

Please confirm you have received my email.
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Thank you,
Jack Dustin
0278998007
Disclaimer: This message and accompanying data may contain information
that is confidential or subject to legal privilege. If you are not the intended
recipient you are notified that any use, dissemination, distribution or copying
of this message or data is prohibited. If you received this email in error, please
notify us immediately and erase all copies of the message and attachments.
We apologise for the inconvenience. Thank you.
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From:
To:
Cc:
Subject:
Date:

Louise Dobson
Rima Hunter
@RegulatoryAdmin
Re: RM20-0462: Ziwi Limited
Friday, 21 May 2021 8:26:53 am

Thank you but I do not wish to be heard.
Regards, Louise.
From: Rima Hunter <Rima.Hunter@boprc.govt.nz>
Sent: Friday, May 21, 2021 8:25:29 AM
To: Louise Dobson <louiseadobson@hotmail.com>
Cc: @RegulatoryAdmin <RegulatoryAdmin@boprc.govt.nz>
Subject: RE: RM20-0462: Ziwi Limited
Thanks Louise,
To complete your submission please advise if you wish to be heard or not in support of your
position at a Hearing.
Kind regards

Rima Hunter
Regulatory Administrator
Bay of Plenty Regional Council Toi Moana
P: 0800 884 880 DD: 0800 884 881 x8373
E: Rima.Hunter@boprc.govt.nz
W: www.boprc.govt.nz
A: PO Box 364, Whakatāne 3158, New Zealand
Thriving together – mō te taiao, mō ngā tāngata
From: Louise Dobson <louiseadobson@hotmail.com>
Sent: Friday, 21 May 2021 8:12 am
To: @RegulatoryAdmin <RegulatoryAdmin@boprc.govt.nz>
Subject: Re: RM20-0462: Ziwi Limited

I would like to make a submission objecting to Ziwi Limited's application to discharge
contaminants in to the air associated with its pet food manufacturing.
My family are local residents and I am heartily sick of having to waste my time
telephoning the Pollution Hotline to complain about the vile odours emanating from their
premises.
I walk our dog daily on the beach between Crossroads and the Omanu Surf Club and it is
all too common to have this experience completely defiled by their disgusting airborne
contaminants.
We are all also members of the Mt Maungsnui Golf Club and again it is all too common to
have what should be a pleasurable experience spoiled by their disgusting odours. This is
particularly embarrassing to have to explain to out of town visitors who are incredulous
that this is permittted to continue.
Their manufacturing process is wholly unsuitablle in our pristine coastal community and
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must be stopped forthwith.
Please deny this application.
Yours sincerely,
Louise Dobson and family
4 Moa St
Mt Maunganui
Ph. 021666525
Disclaimer: This message and accompanying data may contain information that is
confidential or subject to legal privilege. If you are not the intended recipient you are
notified that any use, dissemination, distribution or copying of this message or data is
prohibited. If you received this email in error, please notify us immediately and erase all
copies of the message and attachments. We apologise for the inconvenience. Thank you.
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Full name: Jeffrey Douglas and Yvonne Margaret Law
Postal address: 50a Links Avenue, Mt Maunganui
Phone numbers:

Work:

Home:

Cell phone: 021 815 164
Email:

jdlaw75@gmail.com

Contact person (name and phone number if different from above):

We are legally required to provide a copy of your submission to the applicant. This includes your
personal details as provided on this submission form. We cannot withhold these details from an
applicant.
☒

Please withhold personal details if a request is made for a copy of my submission under the
Local Government Official Information and Meetings Act 1987.

My submission is on the following resource consent application(s):
Application number(s): RM20-0462
Applicant’s name: Ziwi Limited
Application site location: 18 Boeing Place, Mt Maunganui
Type of consent(s) applied for: Odour Contamination Discharge
Closing date for receipt of submission: 18 Jene 2021

51

Select one box to indicate your position (only one box):
☐

I support the application(s)

☒

I oppose the application(s)

Select one box to indicate your position (only one box):
☐

I wish to be heard in support of my submission.

☒

I do not wish to be heard in support of my position

I will require a Te Reo translator:
☐ Yes

☒ No

I wish to have a Māori Commissioner on the Hearing Panel:
☐ Yes

1

☒ No

I seek the following decision from the Bay of Plenty Regional Council (give precise details):
That the application for Odour Contaminant Discharge be declined

2

The reasons for making my submission are:

Since taking up residence in Links Avenue in 1976, we have been afflicted with an everincreasing number of repugnant odours arising from commercial activities in an industrial area
which did not exist at that time.
These odours are not only offensive in daylight hours, but also frequently disrupt sleep. For this
reason alone, they must be considered a health hazard.
3

The general nature of any conditions I seek to be part of the consent, if this application is
granted are:

Signature:J

D Law .........................................................

Date: 23 May 2021

Signature or person submitting or person authorised to sign on behalf of submitter
You must send a copy of this submission to the applicant as soon as practicable after
sending this submission to the consent authority.

Call the Regulatory Coordinator Team on 0800 884 880 with any questions about this form. Email the
signed form to

RegulatoryAdmin@boprc.govt.nz.
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From:
To:
Subject:
Date:

Joanna Carter
Rima Hunter
Re: Application #RM20=0462 Ziwi Ltd
Monday, 24 May 2021 9:43:04 am

This is my number. 021 2072132
regards
Joanna Carter
On Mon, May 24, 2021 at 9:32 AM Rima Hunter <Rima.Hunter@boprc.govt.nz> wrote:
Hi Joanna, thanks for your submission, can you please provide a contact phone number for our
records?

Kind regards

Rima Hunter
Regulatory Administrator
Bay of Plenty Regional Council Toi Moana
P: 0800 884 880 DD: 0800 884 881 x8373
E: Rima.Hunter@boprc.govt.nz
W: www.boprc.govt.nz
A: PO Box 364, Whakatāne 3158, New Zealand
Thriving together – mō te taiao, mō ngā tāngata
From: Joanna Carter <luscombejc@gmail.com>
Sent: Saturday, 22 May 2021 12:55 pm
To: @RegulatoryAdmin <RegulatoryAdmin@boprc.govt.nz>
Cc: dbarreto@golder.co.nz
Subject: Application #RM20=0462 Ziwi Ltd

Thank you for your notification.

My name

Joanna Carter

Address

11C Golf Rd, Mt Maunganui

I oppose this application due to the nearness to my Home. The
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discharge into the air will have a ghastly smell and when the wind is
blowing in a South Easterly direction which is often, the smell will be
unbearable. I have already had to put up with foul odours
coming from the fertiliser plant at the end of Hewletts Road.

I would like the Regional Council to decline this application.

I do not wish to be heard in support of my application

regards

Disclaimer: This message and accompanying data may contain information that is
confidential or subject to legal privilege. If you are not the intended recipient you are
notified that any use, dissemination, distribution or copying of this message or data is
prohibited. If you received this email in error, please notify us immediately and erase all
copies of the message and attachments. We apologise for the inconvenience. Thank you.
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Bay of Plenty Regional Council
23rd May 2021

Submission re RM20-0462
Hi there
I am opposed to this resource consent application.
We would like you to refuse this application. We do not wish to be heard in person.
There is a long history of odour and this sort of activity is no longer suitable in a heavily populated
residential area. Yes, this is close to 1000’s of residences.

We own 6a and 6B Spur Ave, Mount Maunganui
Paul Kayes
Paul Kayes
On behalf of:
Paul Kayes, Dorcas Kayes and Daniel Kayes
21 Twin Oak Ave
Pāpāmoa
Phone 0274572395
Email paul.kayes@kinect.co.nz
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Full name: Adina Holder
Postal address: 5B Spur Avenue, Mount Maunganui
Phone numbers:

Work:

07 579 5601

Home: 027 634 7145

Cell phone: 027 634 7145
Email:

adina.j.holder@gmail.com

Contact person (name and phone number if different from above): n/a

We are legally required to provide a copy of your submission to the applicant. This includes your
personal details as provided on this submission form. We cannot withhold these details from an
applicant.
☒

Please withhold personal details if a request is made for a copy of my submission under the
Local Government Official Information and Meetings Act 1987.

My submission is on the following resource consent application(s):
Application number(s): RM20-0462
Applicant’s name: Ziwi Limited
Application site location: 18 Boeing Place, Mount Maunganui, Tauranga
Type of consent(s) applied for: Resource consent to discharge contaminants to air (odour)
associated with pet food manufacturing processes by application of heat within an enclosed plant.
Closing date for receipt of submission: Friday 18th June
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Select one box to indicate your position (only one box):
☐

I support the application(s)

☒

I oppose the application(s)

Select one box to indicate your position (only one box):
☐

I wish to be heard in support of my submission.

☒

I do not wish to be heard in support of my position

I will require a Te Reo translator:
☐ Yes

☒ No

I wish to have a Māori Commissioner on the Hearing Panel:
☐ Yes

1

☒ No

I seek the following decision from the Bay of Plenty Regional Council (give precise details):
I wish the BOP Regional Council to decline resource consent to Ziwi Limited.

2

The reasons for making my submission are:

Due to the close proximity to residential housing, Ziwi Limited’s ability to discharge
contaminants to air causes extreme loss of enjoyment on our property, particularly due to odours
created.
I also feel this could have a negative effect on the resale of our property if granted.
3

The general nature of any conditions I seek to be part of the consent, if this application is
granted are:

If consent is approved regardless of our submission, we feel that wind direction should
dictate when contaminants are allowed to be discharged.

Signature:

Date: 24.05.2021

Signature or person submitting or person authorised to sign on behalf of submitter
You must send a copy of this submission to the applicant as soon as practicable after
sending this submission to the consent authority.
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Call the Regulatory Coordinator Team on 0800 884 880 with any questions about this form. Email the
signed form to

RegulatoryAdmin@boprc.govt.nz.
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Full name:

Simon Hayward

Postal address: 7 Ascot road, Mount Manganui
Phone numbers:

Work:

Home: 021658436

Cell phone:
Email:

sihayward1@gmail.com

Contact person (name and phone number if different from above):

We are legally required to provide a copy of your submission to the applicant. This includes your
personal details as provided on this submission form. We cannot withhold these details from an
applicant.
☒

Please withhold personal details if a request is made for a copy of my submission under the
Local Government Official Information and Meetings Act 1987.

My submission is on the following resource consent application(s):
Application number(s): RM20-0462
Applicant’s name: Ziwi Limited
Application site location: 18 Boeing Place, Mount Maunganui, Tauranga
Type of consent(s) applied for: Resource Consent to discharge Contaminants to air (odour)
Closing date for receipt of submission: 18 June 2021
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Select one box to indicate your position (only one box):
☐

I support the application(s)

☒

I oppose the application(s)

Select one box to indicate your position (only one box):
☐

I wish to be heard in support of my submission.

☒

I do not wish to be heard in support of my position

I will require a Te Reo translator:
☐ Yes

☒ No

I wish to have a Māori Commissioner on the Hearing Panel:
☐ Yes

1

☒ No

I seek the following decision from the Bay of Plenty Regional Council (give precise details):
To decline the application for consent to discharge contaminants into the air (odour)

2

The reasons for making my submission are:

As a suburban resident in Mount Maunganui, I believe that
access to clean air and water is a liberty in which no single person,
or commercial entity, should be allowed to negatively impact upon,
certainly not for commercial gain.
As it stands, several mornings a week I leave early for work and are
bombarded by the putrid smell of what I assume is the pet food
manufacturing facility in its current operation. To allow this to
continue, or increase, is in breach of the aforementioned liberty. I am
a homeowner, and I am not permitted to ‘improve’ my dwelling in a
way that adversely affects my neighbour, I am also charged with
dealing with my own waste, and also stormwater via soak holes. How
is it that a commercial operation could be permitted to act in a way
that adversely affects an entire region through the discharge of
pollutants (odour)?
3

The general nature of any conditions I seek to be part of the consent, if this application is
granted are:
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Restricted operating hours

Signature:

...

Date: 22/5/2021

Signature or person submitting or person authorised to sign on behalf of submitter
You must send a copy of this submission to the applicant as soon as practicable after
sending this submission to the consent authority.

Call the Regulatory Coordinator Team on 0800 884 880 with any questions about this form. Email the
signed form to

RegulatoryAdmin@boprc.govt.nz.
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Submission in respect of a Resource Consent Application
From:

Full name: Douglas Arthur Leigh
Postal address: 22 Fairway Ave, Mount Maunganui 3116
Phone numbers: Work:

N/A

Home:07 5754881

Cell phone : 0276540643
Email: theleighs@xtra.co.nz
Contact person (name and telephone number if different from above):

I hereby make a submission on the following resource consent application(s):
Details of resource consent application(s)
Application number(s): RM20-0462
Applicant’s name: ZiWi Ltd
Application site location: 18 Boeing Place Mount Maunanui
Type of consent(s) applied for:Discharge Contaminants to air
Closing date for receipt of submission: Friday 18 June 2021

Tick the box to indicate your position (tick only one box):
I support the application(s)
I oppose the application(s)

BOPRC ID: A1861831

Submission in respect of a Resource Consent Application
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1

Tick the box to indicate your position (tick only one box):
I wish to be heard in support of my submission.
I do not wish to be heard in support of my position
I will require a Te Reo translator:
Yes

No

I wish to have a Māori Commissioner on the Hearing Panel:
Yes

1

No

I seek the following decision from the Bay of Plenty Regional Council (give precise details):
I seek that the consent not to be given.

2

The reasons for making my submission are:

This pet food factory has been unable to stop a fowl odour being discharged, I am aware that
efforts have been made however there has been minimal effect or reduction on the odour. The
very unpleasant smell occurs throughout the day and night depending on wind direction. It is most
unpleasant when it gets into our home and at times it is impossible to open windows for
ventilation.
3

The general nature of any conditions I seek to be part of the consent, if this application is
granted are: Conditions must be set to effectively and totally eliminate any odour discharge.

Signature D. A. Leigh ........................................................

Date: 26 May 2021

(Signature or person making submission or person authorised to sign on behalf of
person making submission)
NOTE:
You must send a copy of this submission to the Applicant as soon as is reasonably
practicable, after submitting this submission on the consent authority.

BOPRC ID: A1861831

Submission in respect of a Resource Consent Application
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2

From:
To:
Subject:
Date:

Leilani Brown
@RegulatoryAdmin
Ziwi Ltd
Thursday, 27 May 2021 12:33:17 pm

Dear Sirs,
Re: RM20-0462: Ziwi Limited
I own the property at 10 Golf Rd and have received notice in respect of the abovementioned
application. To be candid I read the detailed application and found a lot of it quite confusing so
my e-mail should be read against that backdrop.
What I did understand that there had been odour complaints from residential properties located
within 500m of 18 Boeing Place which is relevant to my property. Accordingly my comment is
simply that I can’t understand why an activity such as this with odour discharge into a residential
area is permitted. I note in this regard that Zwi is looking to relocate its plant to Napier in the
next 18 months and has reduced the term of its application to 5 years. Obviously the preference
is that the plant should not be located anywhere it negatively impacts on residential but if the
Council is still inclined to consent then at least perhaps such consent should be conditional on it
being relocated away from Boeing Place within the projected 18 months.
Regards
Leilani Brown
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Melanie Jones
From:
Sent:
To:
Subject:

Anne Morcom <anne.morcom14@gmail.com>
Friday, 28 May 2021 12:37 am
@RegulatoryAdmin
resource consent application number RM20 0462

Anne Morcom on behalf of Minmax Holdings Limited
Property Address

2c Golf Rd Mt Maunganui

Postal address anne.morcom14@gmail.com Mobile 021 1452199
3.

Oppose the application

4.
The smell from this enterprise around high volume residential population and property would
devalue the area for pleasant smelling healthy and safe surroundings
5.
Decline approval discharge of contaminants to air (odour) associated with pet food. New Zealand is
trying to maintain and increase public awareness of clean green New Zealand and cleaning up toxins. This
is a toxin into the air.
6.
No do not want to the heard in the hearing for the investigationt of this submission. This email is a
no vote from this household.
Anne Morcom
Minmax Holdings Ltd
021 1452199

1
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Full name: Janet Constance Reekie
Postal address: 21 Waitui Grove, Mount Maunganui 3116
Phone numbers:

Work:

Home:

Cell phone: 0276375788
Email:

janet-r@xtra.co.nz

Contact person (name and phone number if different from above):

We are legally required to provide a copy of your submission to the applicant. This includes your
personal details as provided on this submission form. We cannot withhold these details from an
applicant.
☒

Please withhold personal details if a request is made for a copy of my submission under
the Local Government Official Information and Meetings Act 1987.

My submission is on the following resource consent application(s):
Application number(s): RM20-0462
Applicant’s name: Ziwi Limited
Application site location: 18 Boeing Place, Mount Maunganui, Tauranga
Type of consent(s) applied for:
Closing date for receipt of submission: 5pm Friday 18 June 2021

77

Select one box to indicate your position (only one box):
☐

I support the application(s)

☒

I oppose the application(s)

Select one box to indicate your position (only one box):
☐

I wish to be heard in support of my submission.

☒

I do not wish to be heard in support of my position

I will require a Te Reo translator:
☐ Yes

☒ No

I wish to have a Māori Commissioner on the Hearing Panel:
☐ Yes

1

☒ No

I seek the following decision from the Bay of Plenty Regional Council (give precise details):
I do not wish the Ziwi Company to discharge contaminants into the air

2

The reasons for making my submission are:

I live close by and the smell is terrible. I also play golf at the local club and you can smell this
which is just disgusting.
3

The general nature of any conditions I seek to be part of the consent, if this application is
granted are:
No conditions as I do not want them to go ahead with this.

Signature: Janet Reekie

Date: 29 May 2021

Signature or person submitting or person authorised to sign on behalf of submitter
You must send a copy of this submission to the applicant as soon as practicable after
sending this submission to the consent authority.

Call the Regulatory Coordinator Team on 0800 884 880 with any questions about this form. Email the
signed form to

RegulatoryAdmin@boprc.govt.nz.
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Submission in respect of a Resource Consent ABplication
From:

Full name: Keryn Leah Hawkes
Postal address: 18 Fainrvay Avenue
Phone numbers: Work:

Home.

Cell phone:02748U481

Email:

keryn.hawkes@gmail.com

Contact person (name and telephone number if different fram above): as abave

I hercby make a submission on the following resource consent application{s}:

Details of resource consent application{s}
Application number(s) : RM20-0462
Applicant's name: Ziwi Limited
Application site location: 18 Boeing Place Mt Maunganui,Tauranga
Type of consent(s) applied for: Resource consent to discharge contaminants to air(odouri
associaied with pet food manufacturing processes by application of heat within an enclosed plant
at 18 Boeing Place, Mt Maunganui,Tauranga.
Closing date for receipt of submission: Spm Friday 18 June 2021
Tick the box to indicate your position (tick only one box):

tr I don't support the application(s)
UftS I oppose the application(s)
BAPRC tD: A1861831

Submissron in respect af a Resaurce Consenf Application
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Tick the box to indicate your position (tick only one bax):

n

wish to be heard in support of my submission.

I

Qfro I do not wish to be heard
I

in support of my position

will require a Te Reo translator:

I ves
I wish

Wf,ta

to have a Mflori Cornmissioner on the Hearing Panel:

f,ves W
1

I seek the following decision from the Bay of Plenty Regional Council (give precise details):
I

2

want BOPRC to decline all of these resource consent applications

The reasons for making my submission are:
This company has been emitting foul odours from this site over a number of years. I
understand that BOPRC have worked with them to mitigate the impact on the public but it
remains an almost daily problem. We need to keep windows closed because of the smell that
otherwise permeates the house. lt is particularly bad on summer nights when we want to
have fresh air and that makes sleeping difficult. Freshly washed clothes, hung outside to dry,
reek of fatty animal products so we have to use our clothes drier or set up a line inside a
closed space such as the garage. We can't sit outside to enjoy a coffee with friends and
going for a cycle ride or walk doesn't necessarily solve the problem as the smell is apparent
throughout this area.
I do appreciate that there is a need for their product, but strongly oppose its continued

manufacture on this site.

3

The general nature of any conditions I seek to be part of the consent, if this application is
granted are.
I have no technical expertise in this area so willjust say that zero emissions of this disgusting
odour would need io be the end result of whatever conditions are put in place.

Signature:

Date:29/0512421
(Signature ar percan making submissian orperson autharised ta sign an behalf of
person making submission)

NOTE:

You must send a copy of this submission to the Applicant as soon as is reasonably
practicable, after submifting this submission on the consent authority.

BOPRC lD:

A1861831

Submission in respect af a Resaurce Gonsenf Application
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From:
To:
Subject:
Date:

David Watts
@RegulatoryAdmin
RM20-0462
Tuesday, 1 June 2021 10:55:36 am

This submission is in response to the Resource Consent Application by Ziwi Ltd RM200462
David Watts
PO Box 13589 Tauranga 3141
027 2854993
I was sent the letter as I own a lockup in the vicinity of the Ziwi plant. However my
concerns are from the odours we are exposed to well more than a km away on Oceanbeach
Road where I live. I am sure there are many residents like me, who find the odours emitted
highly offensive but are not in the immediate area and therefore not aware this process is
occurring. I would like to see a far wider area of notification.
I do not support the application because despite what ever improvements have been made
in the plant these offensive odours still persist.
Regards
David Watts
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Submission in respect of a Resource Consent Application
From:

Full name: Sally Ann Browne
Postal address: 5A Fairway Avenue, Mount Maunganui
Phone numbers: Work:

N/AHome: 07 5756206

Cell phone:

027 303 1956

Email:

sallybrowne@xtra.co.nz

Contact person (name and telephone number if different from above):

I hereby make a submission on the following resource consent application(s):
Details of resource consent application(s)
Application number(s): RM20-0462
Applicant’s name: Ziwi Limited
Application site location: Ziwi Limited, 18 Boeing Place, Mount Maunganui
Type of consent(s) applied for: Resource Consent to discharge contaminants to air
Closing date for receipt of submission: Friday 18th June 2021

Tick the box to indicate your position (tick only one box):RM20-0462

√ I oppose the application(s)Tick the box to indicate your position (tick only one box):
I wish to be heard in support of my submission.

√

I do not wish to be heard in support of my position

I will require a Te Reo translator:
Yes

√

No

I wish to have a Māori Commissioner on the Hearing Panel:
Yes

√

No
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1

I seek the following decision from the Bay of Plenty Regional Council (give precise details):
I oppose the application

2

The reasons for making my submission are:
I do not wish the air to be polluted or any odours in the air. We live in a beautiful part
of New Zealand and want to continue to enjoy it especially in the summer.

3

The general nature of any conditions I seek to be part of the consent, if this application is
granted are:
I do not want this application granted.

Signature: Sally A Browne
Date: 2.06.2021
(Signature or person making submission or person authorised to sign on behalf of person making
submission)

NOTE:
You must send a copy of this submission to the Applicant as soon as is reasonably
practicable, after submitting this submission on the consent authority.

98

99

100

101

From:
To:
Subject:
Date:

colin fisk
@RegulatoryAdmin
Resource Consent application RM20-0462
Thursday, 3 June 2021 6:23:32 pm

To Whom it May Concern,
I wish to advise that I oppose the application for Ziwi Limited to discharge contaminants
into the air. The area where they intend to do their business is becoming more populated
and as such these type of businesses should be based in less populated/rural areas. As it
stands we suffer from the stench that comes from the Te Maunga refuse station, and nearby
water treatment facility, when the wind blows in the 'wrong'direction.
In this day and age we should be trying to prevent any further pollution in our community,
not allowing air pollution to be created near any residential area.
As my property lies South East to the proposed production facility, we will be in the firing
line of this air pollution when ever there is a North West wind blowing in our direction,
with no means to 'flick a switch' to stop it. Once these production plants are in place, it is
very hard, near impossible to remove them. At this point a 'not in my backyard 'stance is
completely necessary.
I can be contacted by ph: 0211002980 or by mail: 46B Ascot Road, Mt Maunganui.
Kind regards,
Colin Fisk
P.S. I was unable to locate the forms online to for this submission?
Get Outlook for Android
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Submission in respect of a Resource Consent Application
I/V6

From: Full name:
Postal address:

L,/l//r
Home:

Phone numbers: Work:

57

Cell phone:
Email:
Contact person (name and telephone number if different from above):

I hereby make a submission on the following resource consent application(s):
Details of resource consent application(s)
Application number(s):
Applicant's name:

f' MI -10 c h 62

2'

h

1

Application site location:

c

Type of consent(s) applied for

C_ c

Closing date for receipt of submission:

Tick the box to indicate your position (tick only one box):

El

I support the application(s)

RI"

I oppose the application(s)

BOPRC ID: A 1861831

Submission in respect of a Resource Consent Application

103

33

4

Tick the box to indicate your position (tick only one box):

LII

I wish to be heard in support of my submission.
I do not wish to be heard in support of my position

I will require a Te Reo translator:
F1 Yes
I wish to have a Maori Commissioner on the Hearing Panel:

/

L 'No

[j] Yes
1

I seek the following decision from the Bay of Plenty Regional Council (give precise details):

2

The reasons for making my submission are:-f/I

1'/i

A/)'

4/il/) 4

5CNc
3

////) le- 47J/Y

The general nature of any conditions I seek to be part of the consent, if this application is
granted are:
C /.0/I2C V

ell 7 -

-

,,c,

...........................

Signature

I---

Date:)

(Signature or person making submission or person authorised to sign on behalf of
person making submission)
NOTE:

You must send a copy of this submission to the Applicant as soon as is reasonably
practicable, after submitting this submission on the consent authority.

BOPRC ID: A 1861831
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Submission in respect of a Resource Consent Application
From:

Full name: Mrs. Wendy J Smith
Postal address:10 Cashmere Place, Glenfield, Auckland
Phone numbers: Work:

Home:

Cell phone:
Email:

pandw.smith@gmail.com

Contact person (name and telephone number if different from above):

I hereby make a submission on the following resource consent application(s):
Details of resource consent application(s)
Application number(s): RM20-0462
Applicant’s name: Ziwi Limited
Application site location: 18 Boeing Place, Mt Maunganui
Type of consent(s) applied for: Discharge contaminants to air (odour)
Closing date for receipt of submission: 18 June 2021

Tick the box to indicate your position (tick only one box):
I support the application(s)
I oppose the application(s)
BOPRC ID: A3816418

Submission in respect of a Resource Consent Application
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1

Tick the box to indicate your position (tick only one box):
I wish to be heard in support of my submission.
I do not wish to be heard in support of my position
I will require a Te Reo translator:
Yes

No

I wish to have a Māori Commissioner on the Hearing Panel:
Yes

1

No

I seek the following decision from the Bay of Plenty Regional Council (give precise details):
To decline granting this discharge to air resource consent application.

2

The reasons for making my submission are:

Historically the manufacturing processes associated with this pet food company have discharged
odours regularly which have adversely affected properties at 60 Aviation Ave to a level which is
detrimental to those owners/occupiers. Tenants and owners of these units have struggled to
operate their businesses due to the intense odours. Tenants/owners have at times been forced to
keep their doors and windows shut to manage the odours which is very difficult to do in summer
months when it is so hot. It is also potentially dangerous to human health do so when
paints/solvents are being used and proper ventilation is required.
Customers of the businesses have also noticed the odours which affects these businesses directly
in terms of return business. Complaints to the Council have been made but no noticeable
improvement has been made. It is clear that the mechanism of making odour complaints to the
Council does not result in sufficient Regulatory Control to ensure there are no repeat offenses.
Whatever manufacturing process employed at Ziwi Limited is clearly not suitable for such a high
density area of other businesses operating and people working in the area. This type is business is
better suited outside of the city boundaries.
3

The general nature of any conditions I seek to be part of the consent, if this application is
granted are:

To regulate the discharge consent sufficiently to enable no adverse affect on the neighbours.
This can be achieved by having a mechanism in place to cease operating the pet food factory
when a odour complaint is made and the Council has attended the neighbouring site as soon as
possible and agreed it is strong/offensive. A report should then be complied by Ziwi Limited and
submitted to Council and the affected landowners detailing why the odour event occurred and what
changes have they made to the plant equipment to ensure the event does not reoccur. Once
Council is satisfied that actual changes have been made to the process then Ziwi Limited can
commence operation of the factory again.

Signature:

.....................................

Date: 2/6/21

(Signature or person making submission or person authorised to sign on behalf of
person making submission)
BOPRC ID: A3816418

Submission in respect of a Resource Consent Application
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2

NOTE:
You must send a copy of this submission to the Applicant as soon as is reasonably
practicable, after submitting this submission on the consent authority.

BOPRC ID: A3816418

Submission in respect of a Resource Consent Application
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BOP Repona Council

Contact person (name and phone number if different from above)

We are legally required to provide a copy of your submission to the applicant. This includes your
personal details as provided on this submission form. We cannot withhold these details from an
applicant.

El

Please withhold personal details if a request is made for a copy of my submission under
the Local Government Official Information and Meetings Act 1987.

My submission is on the following resource consent application(s):
Application number(s):
Applicant's name:
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Select one box to indicate your position (only one box):
LI

I support the application(s)
I oppose the application(s)

Select one box to indicate your position (only one box):
LI

I wish to be heard in support of my submission.
I do not wish to be heard in support of my position

I will require a Te Reo translator:
L1Yes

19 No

I wish to have a Mãori Commissioner on the Hearing Panel:
El Yes

1

2

'No

I seek the following decision from the Bay of Plenty Regional Council (give precise details):
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The general nature dVany conditions I seek to be part of the consent, if this application is
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Signature

/

a.

Date:

CO2(

Signature or person submitting or person authorised to sign on behalf of submitter
You must send a copy of this submission to the applicant as soon as practicable after
sending this submission to the consent authority.

Call the Regulatory Coordinator Team on 0800 884 880 with any questions about this form. Email the
signed form to ReguIatoryAdminboprc.govt.nz.

0800 884 8800 www.boprc.govt.nz
0 P0 Box 364. Whakatãne 3158 0
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From:
To:
Subject:
Date:
Importance:

Cathy Mellett
@RegulatoryAdmin
Resource Consent Application Number RM20-0462
Friday, 4 June 2021 5:32:20 pm
High

18 Boeing Place, Mount Maunganui, Tauranga. Resource
Consent Application Number RM20-0462
Submission from
Cathy Mellett
606 Maunganui Road, Mt Maunganui, New Zealand.
Ph: 09 5230478
Mob: 0211229116
`
I oppose this resource consent application to discharge
contaminants to air (odour) associated with pet food
manufacturing processes.
My reasons for opposing this resource consent application
In today’s world, maintaining a healthy and pleasant environment
is key to creating thriving communities. The Mount Maunganui
area is a family friendly, yet thriving environment (landscape and
suburbs) that should be protected and maintained. In addition, I
am of the opinion that this application will have a detrimental
impact on the community and local environment. But more than
that, it may add additional stress to many who live in the areas.
Feeling repulsed by the air we breathe will certainly not enhance
a person’s physical and / or mental wellbeing.
The surrounding area is also identified as a growth area and
much housing and community infrastructure has been
developed. Discharging contaminants into the air, so close to
these communities is unacceptable.
For the community and its future growth, for the physical
environment and it’s protection and for the wellbeing of all
the impacted ecosystems and for the people that call this
area home, this application should be declined.
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I wish for the Bay of Plenty Regional Council to DECLINE and
REJECT this resource consent application.
I believe that I have shared my opinion and I hope that the correct
decision for the wider community is made.
If you have any further question, please be in contact.
Kind Regards
Cathy Mellett

Net

Branding

Cathy Mellett
114

Director
09 523 0478
o: +64 9 523 0478
m: +64 21 122 9116
Zoom: https://us02web.zoom.us/j/2719519899



Net Branding

165 Orakei Road
Remuera
1050
www.netbranding.co.nz

Net

Branding

The information contained in this message and or attachments is intended only for the person or entity to which it is
addressed and may contain confidential and/or privileged material. Any review, retransmission, dissemination or other use of,
or taking of any action in reliance upon, this information by persons or entities other than the intended recipient is prohibited.
If you received this in error, please contact the sender and delete the material from any system and destroy any copies.
Please note that this communication does not designate an information system for the purposes of the Electronic
Transactions Act 2002.
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From:
To:
Subject:
Date:

Olivia Hoult
@RegulatoryAdmin
RM20-0462
Friday, 4 June 2021 11:16:53 am

Hi there,
We would like to make a submission is relation to application number RM20-0462 Ziwi
Limited.
1. Details
Olivia and Cory Dixon
2 Berwick Place, Mount Maunganui
021713927
2. Application
RM20-0462, Ziwi Limited
C/O Golder Associates LIMTED
PO BOX 33-849
Takapuna
Attention: Deanne Barretteo
Discharge contaminates to air associated with pet food manufacturing processes at 18
Boeing Place, Mount Maunganui, Tauranga
3. Oppose the application
4. We have experienced the strong offensive odour smell of pet food from our house and
this impacts our enjoyment of time spent outside, therefore we oppose the granting of the
resource consent.
5. We wish the Bay of Plenty Regional Council to decline the application.
Thanks,
Olivia & Cory
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From:
To:
Subject:
Date:

Hugo Hicks
@RegulatoryAdmin
STINKY
Monday, 7 June 2021 3:35:06 pm

17b Taupo Ave,
Mount Maunganui 3116
021 2974013
To whom it may concern,
I am writing to oppose the resource consent for ZiwiPeak, RM-20 0462 to DISCHARGE
CONTAMINANTS INTO THE AIR at their plant at 18 Boeing Place, Mount
Maunganui.  
Even the wording of the request, I find totally ludicrous. In my opinion, discharging
contaminants into the air is pollution. Allowing companies to do so, is equivalent to
allowing them to dump their rubbish in our streets, or pour sewerage into our waterways.  
It is never worth the benefits the company brings to the community in the way of jobs.
Companies, like ratepayers and residents, should have responsibilities to respect the
environment. There should be no exceptions.  
I bike to and from school every day and find myself grimacing at the stench of boiled pet
food on a regular basis. I also swim at Omanu swim club at Mount Maunganui College
outdoor pool and find that the pong hovers over the pool too.. every time I turn my head
for a breath, I am sucking in the fumes of warmed up offal. It is absolutely revolting.  
I plead with you not to grant the request for consent and request that ZiwiPeak are no
longer allowed to discharge the stench of their pet food brews into the air.  
I would prefer not to speak in support of my application.
Kind regards,
Hugo Hicks
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Melanie Jones
From:
Sent:
To:
Subject:

Maeve Henihan <maeveh@yahoo.com>
Monday, 7 June 2021 3:13 pm
@RegulatoryAdmin
RM-20 0462 opposition letter

17b Taupo Ave,
Mount Maunganui 3116
021 2974013
To whom it may concern,
I am writing to oppose the resource consent for Ziwi Peak, RM-20 0462 to DISCHARGE
CONTAMINANTS INTO THE AIR at their plant at 18 Boeing Place, Mount Maunganui.
Even the wording of the request, I find totally ridiculous. In my opinion, discharging contaminants into the
air is pollution. Allowing companies to do so, is equivalent to allowing them to dump their rubbish in our
streets, or pour sewerage into our waterways.
It is never worth the benefits the company brings to the community in the way of jobs.
Companies, like ratepayers and residents, should have responsibilities to respect the environment. There
should be no exceptions.
I bike to and from work every day and find myself gagging at the stench of hot pet food on a regular basis. I
also swim at Omanu swim club at Mount Maunganui College outdoor pool and find that the pong hovers
over the pool too.. every time I turn my head for a breath, I am sucking in the fumes of warmed up offal. It
is absolutely revolting.
I plead with you not to grant the request for consent and request that Ziwi Peak are no longer allowed to
discharge the stench of their petfood brews into the air.
I would prefer not to speak in support of my application.
Kind regards,
Maeve Henihan

Sent from Yahoo Mail on Android

1
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From:
To:
Subject:
Date:
Attachments:

Mel
@RegulatoryAdmin
Ziwi Resource Consent Submission Opposition
Tuesday, 8 June 2021 1:53:29 pm
Smith Design_email_2021.jpg

This submission is from:
Mel & Brendon Smith
M. 021 672 262
58 Links Avenue, Mt Maunganui
www.smithdesign.co.nz
To whom it may concern
We are the occupiers/owners of 58 Links Avenue, Mt Maunganui and we strongly oppose
the application for Ziwi Limited to discharge odourous contaminants into our air.
My husband and I purchased our property because it has a large section which ourselves
and our two children enjoy very much.
We oppose the submission because:
• We spend a lot of time outside enjoying fresh air   
• We enjoy entertaining friends and family outside
• We both work from home in a small office in the backyard. We often have clients
visiting.
We believe a nasty smell permeating our outside air will stop us from living the lives we
love and enjoying the outdoors. It will also make our work lives uncomfortable due to
needing to have windows open, and also would be embarrassing when we have clients
over.
We hope the BOP Regional Council will not grant resource consent for Ziwi Limited’s
application.
We do not wish to be heard in support of our submission.
Kind regards
Mel & Brendon Smith
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From:
To:
Subject:
Date:

Michael Dance
@RegulatoryAdmin
RM20-0462 Ziwi Limited: 18 Boeing Place, Mount Maunganui
Tuesday, 8 June 2021 5:43:12 pm

To Whom It May Concern,
I am a Mount Maunganui resident on Ascot Road.
I wish to strongly oppose the application RM20-0462 made by Ziwi Limited of 18 Boeing Place
Mount Maunganui.
This company has repeatedly and knowingly made objectionable emissions from their factory
into the local stormwater and air over the last decade.
The company has grown considerably in production volume during this time and moved to a 24
hour 7 day per week operation with the installation of several additional dryers within the last 5
years.
As a result the level and durations of air emissions has grown considerably. This has had a
noticeable negative impact on the quality of living of myself, my family, the local community and
guests/visitors to our area.
The smell from the factory is distinctive and easily discernible from other emissions locally such
as petrochemicals, palm kernel etc.
So I have a strong objection to the idea of Ziwi’s smells continuing to intrude on quality of life. I
cannot enjoy sitting outside in summer with guests due to the
intensity of the offensive odours from their factory. My kids have to have the windows closed at
their schools (Omanu, Mount College and most of all Mount Intermediate) due to the smell.
Their lunchtimes are uncomfortably tainted. You can smell Ziwi travelling to school down Links
Ave almost every morning. It is still strong when walking along the beach at Omanu surf club. On
still winter evenings, when the air is especially heavy, I have even smelt it inside my house. So
there is literally no escaping it.
What I find the most frustrating is that it doesn’t have to be this way. Alpine Exports in Judea in
Tauranga have a very similar scale of operation making the same style of product. They however
have considered the community and invested in getting their odour systems operating well. As
result the smell from their factory is minimal and well managed, despite being close to a
residential zone.
Ziwi simply have not committed the time and resources to resolve this issue. The recent fines
are a drop in the ocean compared to the loss of revenues they would face from being shut down
for a day or two. As a result fines have no impact on changing the company’s behaviour. Their
systems simply do not work and management has no desire to spend money to calibrate them
correctly.
The reason for this is that the company is current up for sale and will most likely be sold with the
next 12 months to offshore interests (https://businessdesk.co.nz/article/news-in-brief/ziwi-eyespossible-a400-million-sale-report) . So the Auckland based management team has no motivation
to build a relationship with the local community, no need to spend money on long term
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improvements and has hidden behind the idea of a new factory in the Hawkes Bay to help
subversively file this application for on-going emission. The application for a new consent simply
makes the sale process easier.
I am writing because I have the time to put in a submission and some knowledge of the issue and
company. However many on my street and in my community feel equally strongly on the issue
and voice their frustration on local Facebook pages like the Mount Maunganui Notice Board and
Clear the Air. They simply don’t have the time to add their voice to this submission process.
They do want their voice heard however and have asked me to write on their behalf. I have no
desire to be heard in support of my submission as I believe this written submission should be
more than sufficient.
So in summary I would strongly urge the BOPRC to decline this application as a first action. I
would then challenge them to step up action against Ziwi for any on-going odours by threatening
to shut down operations until the local community are satisfied the air quality has been restored
(note this is a subjective measure, but the only one that matters). Only the threat of closure will
prompt any meaningful change in the behaviour of this company, whom ever owns it in the
future.
Sincerely,
Michael Dance
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ZIWI Resource Consent Application RM20-0462:
Clear the Air Mount Maunganui is a community based environmental charitable trust set up to educate
the community and research solutions for the serious air quality issues affecting Mt Maunganui.
Clear the Air Mount Maunganui strongly opposes the application RM20‐0462 made by Ziwi Limited of 18
Boeing Place Mount Maunganui.
Having set up the community group out of concern for air quality in Mount Maunganui, especially
around sensitive zones such as schools, it became quickly apparent that the odours from the pet food
manufacturing plant Ziwi has a negative impact on the Omanu based community from a both a quality
of life and a mental health perspective. In fact, out of the range of issues discussed on the Clear the Air
Facebook page (with ~900 followers), the Ziwi odour problem has generated the highest number of
odour related complaints on the page.
To be clear, the odour emitted from the Ziwi is distinctive and easily discernible from other odours such
as petrochemicals and asphalt smells. People who live near the site KNOW what it is, and do not get it
confused with other smells.
From comments on our site, odours are detectable over a wide radius in the local area from the Links
Ave sports field, Omanu/Arataki beach area, Omanu Primary and Mount College, businesses in Newton
street, Aviation Dr, Omanu Golf Club and MMI.
When the plant is operating complaints include;
 Not being able to open windows
 Not able to sit outside
 Not able to have BBQs
 Not able to enjoys walks,
 Not able to enjoy golf
 Unable to coach sports at MMI without feeling ill
 Feeling of shame when visitors / guests are present
 Concern for children at MMI
 Stress, anger and sadness about detraction from quality of life
 Thoughts about selling up and moving, despite loving the area
 Feeling of powerlessness/helplessness that anything will change
Ziwi has a long history of creating and releasing offensive and objectionable emissions from their
factory. The company has grown considerably and operates around the clock and as a result, the relating
negative impact on the community has also grown. We understand that Ziwi has been in operation for
many years, and people have increasingly been moving into the area however a long history isn’t
permission to be a permanent nuisance.
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As community members ‘in the front line’ we have no doubt that the intensity of the offensive odours
from Ziwi play a big part in the detraction of quality of life for residents, workers and school kids in the
Omanu area.
Compared to the international success of their business, Ziwi have not committed adequate resources
to resolve this issue locally. Recent fines have no impact on changing the company’s behaviour – their
systems simply do not work effectively enough to mitigate the impact on nearby residents as well as
other local business owners and workers.
To continue operating, Ziwi would need to significantly improve their odour systems as we don’t believe
their current operation is up to the task, despite them saying they have invested in this already. We
question managements desire to spend further money on improving systems since it appears from press
coverage that this business is up for sale. Does the national management team have any incentive to
improve the air quality in the local community if they can on‐sell this issue?
We also find it disingenuous corporate behaviour to very publically announce the move to new factory
in the Hawkes Bay and closure of the 18 Boeing Place plant whilst in fact intending to continue operating
locally, or selling so somebody else can. Was it a ploy to placate local residents and dissuade them for
further complaints – planting the seed that they didn’t have to put up with it much longer? Many people
have said they saw no point calling the hotline anymore as ‘weren’t they leaving?’
To conclude, a significant amount of time, resources and money is spent by community members and
BOPRC on this issue alone. It is taken up with answering complaints, monitoring, compliance visits, legal
proceedings, etc etc. Enough is enough. Clear the Air Mount Maunganui, on behalf of the local
community affected by these odours, strongly urges the BOPRC to listen to the local community and
decline this application.
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From:
To:
Subject:
Date:

Annie
@RegulatoryAdmin
Ziwi Resource Consent Submission Opposition
Wednesday, 9 June 2021 5:30:32 pm

This submission is from :
Annie Stanley
56 Links Avenue
Mount Maunganui
To whom it may concern
I am the occupier/owner of 56 Links Avenue, Mount Maunganui and I strongly oppose the
application for Ziwi Limited to discharge odourous contaminants into our air.
I have been living in my property for 20 years and seen many changes in Mount
Maunganui. We like our open space and clean air, our large garden and outdoor living.
I have my grandchildren staying often and I believe that the nasty odours from this facility
would be detrimental and spoil our lifestyle.
I would hope that the BOP Regional Council will not grant resource consent for Ziwi
Limited's application.
Kind regards
Annie Stanley
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From:
To:
Cc:
Subject:
Date:

Meryl Crowther
@RegulatoryAdmin
dbarretto@golder.co.nz
Submission - Resource consent No: RM20-0462
Tuesday, 8 June 2021 12:55:42 pm

I would like to oppose the application for Ziwi Limited’s resource consent to discharge contaminants into the
air (odour) from 18 Boeing Place, Mt Maunganui.
Our reasons are that we have a commercial building less than 1km away that has a Health and Fitness Centre
operating in it. This building ventilates by opening windows, roller doors and sliding doors. As it stands there
are too many industrial odours in this part of the Mount now and we do not need another adding to it. We do
sympathise with the company but feel that these industries are no longer suited to be in this location.
We would like the BOP Regional Council to oppose the application.
I am not available to be heard in support of this submission.
Mark and Meryl Crowther
38 Edgecumbe Road
Tauranga 3110
Phone 021 212 0142
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From:
To:
Subject:
Date:

sheryl.mclay@xtra.co.nz
@RegulatoryAdmin
RM20-0462
Wednesday, 9 June 2021 5:58:58 pm

Good evening
Regards RM20-0462   Ziwi Ltd Mount Maunganui
I strongly oppose the application to discharge air contaminants into the air at Ziwi, Boeing Place,
Mount Maunganui
The contaminants smell offensive.
As someone who also works nearby in Boeing Pl on occasions it is offensive to the extent of
feeling sick on a regular basis. It is unescapable.
As a close resident – Links Ave – the smell is offensive when the wind is blowing form the
direction of the factory.
I ask the BoPRC to deny the application to discharge.
I do not wish to be heard
Thank you
Sheryl
Sheryl McLay
35 B Links Ave
PO Box 5310
Mount Maunganui
027 288 1131
sheryl.mclay@xtra.co.nz
He po’i na kai uli, kai ko’o, ‘a’ohe hina pūko’a.
Though the sea be deep and rough, the coral block remains standing.
Hawaiian Proverb
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From:
To:
Subject:
Date:

Heidi Hughes
@RegulatoryAdmin
Ziwi resource consent application RM20-0462
Thursday, 10 June 2021 10:59:33 am

SUBJECT: ZIWI Resource Consent Application RM20-0462
Name: Heidi Hughes
Address: 96 Ranch Road
Mobile: 021671584
I'd like my personal details to be kept private.  

I DO NOT WISH to be heard
I OPPOSE this application
THis company has shown a complete lack of commitment to ensuring that their
business does not affect the local community. When our family walks on the
beach, sometimes the smell is so bad that it ruins the experience. Coaching
volleyball at Mount Intermediate in the mornings we have to put up with the
rank smell coming from ziwi. There is no confusion as to where the smell is
coming from, this is a meaty rank cooking smell.
See @cleartheairmtmaunganui for further information and links
Thanks.
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Submission in respect of a Resource Consent Application
From:

Full name: !
i4- rnc

--

Postal address:
Phone numbers: Wofk -

Home: C

'

Cell phone:
Email:

(

JO

'

Contact person (name and telephone number if different from above):

I hereby make a submission on the following resource consent application(s):
Details of resource consent application(s)
Application number(s):

R (Y\

?J-)

4'

Applicant's name:
Application site location: (
Type of consent(s) applied for:

4

C,
_

Closing date for receipt of submission:

13

-"'

Tick the box to indicate your position (tick only one box):
I support the application(s)
I oppose the application(s)
BOPRC ID: A 1861831

Submission in respect of a Resource Consent Application
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JL

i)E

Tick the box to indicate your position (tick only one box).-

F]

I wish to be heard in support of my submission.
I do not wish to be heard in support of my position

I will require a Te Reo translator:

Lii Yes

RrNo

I wish to have a Mori Commissioner on the Hearing Panel:
Yes

1

LINo

I seek the following decision from the Bay of Plenty Regional Council (give precise details):

2
2

C

The reasons for making my submission are:
c

3

\
The general nature of any conditions I seek to be part of the consent, if this application is
granted are:
-

r

-.

-

-

Signature:.zL .....
......................................Date:
(Signature or person making submission or person authorised to sign on behalf of
person making submission)
NOTE:
You must send a copy of this submission to the Applicant as soon as is reasonably
practicable, after submitting this submission on the consent authority.

BOPRC ID: A 1861831

Submission in respect of a Resource Consent Application
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2

From:
To:
Subject:
Date:

paulandjanestrip
@RegulatoryAdmin
Resource Consent Aplication RM20-0462 Ziwi Limited
Friday, 11 June 2021 1:39:15 pm

Hello my name is Jane Asbury, I live at 12 Solway place Mt Maunganui.
I Object to Resource Consent Aplication Number RM20=0462 Ziwi Limited being
reissued.
I live at the mount, the smell that Ziwi expels from their factory is very unpleasant, when I
smell it I immediately feel sick, it is awful smell and contaminates much of the Mount
environment, it is unfair that the mount community have to breath in their fowl odours.
If Ziwi Limited cannot contain their smells then they should not be allowed to obtain a
further resource Consent.
Come on Tauranga District council, you need to look after the rate payers and residents!
Sent from my Galaxy
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Full name: Sandra Winhoven
Postal address: 1/20 Berwick Place, Mount Maunganui, 3116
Phone numbers:

Work:

Home:

Cell phone: 0297710825
Email:

swinhoven@hotmail.com

Contact person (name and phone number if different from above):

We are legally required to provide a copy of your submission to the applicant. This includes your
personal details as provided on this submission form. We cannot withhold these details from an
applicant.
☐

Please withhold personal details if a request is made for a copy of my submission under the
Local Government Official Information and Meetings Act 1987.

My submission is on the following resource consent application(s):
Application number(s): RM20-0462
Applicant’s name: Ziwi Limited
Application site location: 18 Boeing Place, Mount Maunganui
Type of consent(s) applied for: Resource Consent to discharge contaminants to air (odour)
Closing date for receipt of submission: 18 June 2021
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Select one box to indicate your position (only one box):
☐

I support the application(s)

☒

I oppose the application(s)

Select one box to indicate your position (only one box):
☐

I wish to be heard in support of my submission.

☒

I do not wish to be heard in support of my position

I will require a Te Reo translator:
☐ Yes

☐ No

I wish to have a Māori Commissioner on the Hearing Panel:
☐ Yes

1

☐ No

I seek the following decision from the Bay of Plenty Regional Council (give precise details):

I wish the Regional Council to decline the request for consent to discharge contaminants to
air (odour) from the above address.
2

The reasons for making my submission are:

The company releases contaminants to the air which triggers a nauseating response. The
smell is extremely strong. It is impossible to bear for any length of time. It is impossible to open
windows or doors during such events or play golf at the Mount Golf Club without discomfort.
3

The general nature of any conditions I seek to be part of the consent, if this application is
granted are:
Only allow during limited night time hours on a limited number of days.

Signature:............................................................................

Date:

Signature or person submitting or person authorised to sign on behalf of submitter
You must send a copy of this submission to the applicant as soon as practicable after
sending this submission to the consent authority.

Call the Regulatory Coordinator Team on 0800 884 880 with any questions about this form. Email the
signed form to

RegulatoryAdmin@boprc.govt.nz.

149

150

151

From:
To:
Cc:
Subject:
Date:

Charlotte Meyer
@RegulatoryAdmin
Neil Meyer
Application RM20-0462
Saturday, 12 June 2021 12:38:56 pm

Good afternoon,
Charlotte Meyer
4 Ascot Road, Mount Maunganui, Tauranga 3116, New Zealand
0278775577
I’m writing in response to the above application. RM20-0462 Ziwi Ltd discharging
contaminants at 18 Boeing Pl.
We, as a family of 5 STRONGLY OPPOSE the discharging on contaminants into the air,
therefore oppose the application.
We chose to move home to ‘clean green nz’ from Australia to raise our young kids (7yo,
5yo + 3yo) in a healthy environment, and this directly affects the environment and our
health. The housing market is not conducive to us moving away from this but we shouldn’t
have to go to those measures anyway.
We wish the council to
1) Prevent this from happening
2) Create a zone far away from Residential areas as an option for Ziwi to move to.
I wish to be heard in opposition to this application for the above reasons.
Thank-you.
Charlotte Meyer.
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RECEIVED
14 JUN 2021
RESOURCE CONSENT APPLICATION NUMBER RM20-0462

GOP Regional Council

I wish to submit my opposition to the above consent application to release odours to the air in such
close proximity to my property at 55b Matapihi Road, Mt Maunganui.
No one wants to live with such odours wafting over their homes and so I request the Bay Of Plenty
Regional Council to refuse permission for such consent.
There is no reason for this submission to be heard as it is obvious.
Isobel Tume
55b Matapihi Rd
Mt Maunganui 3116
07 575 8747
Signed:

W
~Date:

7
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Submission in respect of a Resource Consent Application
From:

-t

-j

Full name:

c\wcl Fe k

37

Postal address:

Phone numbers: Work: (I2c )62

-

'

-2- 'T

-CJ)CT

Home:

Cell phone:
Email
Contact person (name and telephone number if different from above):

I hereby make a submission on the following resource consent application(s):

M

Details of resource consent application(s)
Application number(s):

(-

Applicant's name:
Application site location:

I

O

Type of consent(s) applied for:
-i

Closing date for receipt of submission:

(odoi)

i

Tick the box to indicate your position (tick only one box):
I support the application(s)

Id I oppose the application(s)
BOPRC ID: A 1861831

4

CU Cfl

'

Submission in respect of a Resource Consent Application
154

Tick the box to indicate your position (tick only one box):
I wish to be heard in support of my submission.
I do not wish to be heard in support of my position
I will require a Te Reo translator:

Lii Yes

[No

I wish to have a Mäori Commissioner on the Hearing Panel:

Lii Yes

'No

1

I seek the following decision from the Bay of Plenty Regional Council (give precise details)

2

The reasons for making my submission are:

3

The general nature of any conditions I seek to be part of the consent, if this application is
granted are:

Z kV

k
h

Signature

tX

Ckro

ht

-h
Date:

(Signature or person making submission or person authorised to sign on behalf of
person making submission)
NOTE:
You must send a copy of this submission to the Applicant as soon as is reasonably
155
practicable, after submitting this submission on the consent authority.

From:
To:
Subject:
Date:

Josephine Fullerton-Coles
Rima Hunter
Re: ZIWI Resource Consent Application RM20-0462
Monday, 14 June 2021 1:20:55 pm

Hi Rima
Sorry - that was confusing. I do not wish to be heard.
Many thanks,
Josephine
Mobile: 027 555 8012
Email: jfullertoncoles@windowslive.com

On 14/06/2021, at 12:50 PM, Rima Hunter <Rima.Hunter@boprc.govt.nz>
wrote:
Hello Josephine
I have received your submission, can you please confirm if you would like to be
heard?
Kind regards
Rima Hunter
Regulatory Administrator
Bay of Plenty Regional Council Toi Moana
P: 0800 884 880 DD: 0800 884 881 x8373
E: Rima.Hunter@boprc.govt.nz
W: www.boprc.govt.nz
A: PO Box 364, Whakatāne 3158, New Zealand
Thriving together – mō te taiao, mō ngā tāngata
From: Josephine Fullerton-Coles <jfullertoncoles@windowslive.com>
Sent: Monday, 14 June 2021 12:06 pm
To: @RegulatoryAdmin <RegulatoryAdmin@boprc.govt.nz>
Subject: ZIWI Resource Consent Application RM20-0462
Name: Josephine Fullerton-Coles
Address: 26 Tay Street
Mobile: 0275558012
I'd like my personal details to be kept private.  
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I DO NOT WISH to be heard and request a timeslot for the hearing of
this consent application.
I OPPOSE this application
I live and work at 26 Tay Street. The odours we are subjected to are
not acceptable. The stench has woken my husband and me in the
middle of the night a number of times, and meant we have had to
close our windows to get back to sleep (which wasn’t that
comfortable either in summer). I often smell rendered fat early in
the morning when getting up to exercise - either at the cricket
pavilion, running the streets and even at Mount Drury. The worst I
experienced ever was during the open night for Mount College. The
stench was so bad that it impregnated our clothes. I also find it
upsetting that I can smell it when walking the beach or surfing…I
often walk into the smell. The smell curtails exercise, and therefore
the health of the community.
This type of production needs to be conducted far away from a
residential zone. There is no way to control and monitor the odour.
Many thanks,
Josephine
Mobile:   027 555 8012
Email:    jfullertoncoles@windowslive.com

Disclaimer: This message and accompanying data may contain information that is confidential
or subject to legal privilege. If you are not the intended recipient you are notified that any use,
dissemination, distribution or copying of this message or data is prohibited. If you received this
email in error, please notify us immediately and erase all copies of the message and
attachments. We apologise for the inconvenience. Thank you.
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RECEIVED
14 JUN 2021
RESOURCE CONSENT APPLICATION NUMBER RM20-0462

I BOP Regional Council

As a trustee of the property situated at 55b Matapihi Road, Mt Maunganui I wish to submit my firm
opposition to the above consent application to discharge odours into the air from a pet food
manufacturing process.
Such odours will lower the desirability of the area for future home owners and as such will lower the
value of this property and others in the neighbourhood. No one wishes the enjoyment of their
outside spaces to be spoilt by the smell of pet food manufacturing.
As such I request the Bay of Plenty Regional Council to refuse consent to the above application.
There is no need to be heard regarding this submission as my objection to it is obvious.
Lance Tume
246b Papamoa Beqch Road
Papamoa 3118
027 674 7539
Signed:

Date:
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1 oppose the application(s)
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of my submission.
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From:
To:
Subject:
Date:

Zach Butters
@RegulatoryAdmin
RM20-0462 ZIWI Consent Application
Tuesday, 15 June 2021 11:16:59 am

Hi Team,
I have this through from Barry. A submission in opposition who does not want to heard.
Kind regards
Zach Butters
Consents Planner
Bay of Plenty Regional Council Toi Moana
P: 0800 884 880 DD: 0800 884 880 x8481
M: 027 209 8061
E: Zach.Butters@boprc.govt.nz
W: www.boprc.govt.nz
A: PO Box 364, Whakatāne 3158, New Zealand
Thriving together – mō te taiao, mō ngā tāngata
From: Barry Scott <beejay318bs@gmail.com>
Sent: Tuesday, 15 June 2021 9:57 am
To: Zach Butters <Zach.Butters@boprc.govt.nz>
Subject: Re: ZIWI Consent Application

Thank you, Zach
I have looked at the form and would like to use it, but I'm not computer savvy, so I'll just
state my objection and hope that it is acceptable in this form..
I oppose the application because I consider that it would leave the door open for the
applicant to find ways and means to continue and possibly even expand the practice that so
many residents have found objectionable because of the stink it often creates. I ask for the
application to be denied. If the applicant does move to Hawke's Bay as it has said it
intends, it will not suffer any significant loss as a result of the application being turned
down.
I do not wish to appear and be heard in support of my objection.
Barry Scott
21 Matene Place, Papamoa Beach
Email: beejay318bs@gmail.com
Phone: 0204 104 9160
On Tue, 15 Jun 2021 at 09:38, Zach Butters <Zach.Butters@boprc.govt.nz> wrote:
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Hi Barry,
Thanks for your message – all the information you need can be found through the link
below
Notifications | Bay of Plenty Regional Council | Toi Moana (boprc.govt.nz)
Kind regards
Zach Butters
Consents Planner
Bay of Plenty Regional Council Toi Moana
P: 0800 884 880 DD: 0800 884 880 x8481
M: 027 209 8061
E: Zach.Butters@boprc.govt.nz
W: www.boprc.govt.nz
A: PO Box 364, Whakatāne 3158, New Zealand
Thriving together – mō te taiao, mō ngā tāngata

Disclaimer: This message and accompanying data may contain information that is
confidential or subject to legal privilege. If you are not the intended recipient you are
notified that any use, dissemination, distribution or copying of this message or data is
prohibited. If you received this email in error, please notify us immediately and erase all
copies of the message and attachments. We apologise for the inconvenience. Thank you.
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From:
To:
Subject:
Date:
Attachments:

Brenda Johnston
@RegulatoryAdmin
ZIWI Resource Content Application RM20-0462
Monday, 14 June 2021 7:39:40 pm
Compose-Art-Gallery-Horizontal-Dark-Grey copy.png

Brenda Johnston
45 Golf Road
Mount Maunganui
3116
PH: 021 640400
Please withhold my personal details. I do not wish to be heard in support of my
submission.
I oppose this application.
I have personal experience of the foul smells and stench coming from the ZIWI plant. The
air is thick with a foul smell that can be smelt outside our door and often on the beach from
Omanu surf club toward Papamoa generally early mornings and sometimes around 6pm at
night.
We have been complaining to try and get the situation fixed and now they are applying to
emit even more it is totally unacceptable.
Many thanks
Brenda Johnston
021 640 400
brenda@composeart.co.nz
www.composeart.co.nz
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From:
To:
Subject:
Date:

Dominique Paduch
@RegulatoryAdmin
ZIWI Resource Consent Application RM20-0462:
Monday, 14 June 2021 7:17:19 pm

I appose this submission. Let’s protect our moana and get rid of all these pollutants from
our air/waterways etc. I have 2 small children and want them to grow up on clean green nz
- not have their bodies filled with pollutants from all of the industrial activity so close to
our home in the mount.
Please withhold my personal details. I don't wish to be heard in support of my submission.
Thanks

Get Outlook for iOS
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personal detaits as provided on this submission form. We cannot withhold these details from an
applicant.

tr

Please withhold personal details if a request is made for a copy of my submission under
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From:
To:
Subject:
Date:
Attachments:

Jasmin Steed
@RegulatoryAdmin
Submission for resource consent to appose the application by Ziwi Limited (RM20-0462)
Tuesday, 15 June 2021 11:51:08 am
image001.jpg

Dear admin
I am writing to appose the application by Ziwi Limited (RM20-0462) for resource consent to
discharge contaminants to air, associated with their pet food manufacturing.
The air pollution and odour that Ziwi Ltd discharges to our residential area decreases our quality
of life and sense of wellbeing.
The air pollution can be present along Valley road and also at our children’s schools, Omanu
Primary and Mt Maunganui College, which may impact children’s ability to concentrate on their
schooling and learn, as the odour is so foul.
Please can you decline the submission made by Ziwi Limited (RM20-0462).
Jasmin Steed
197A Valley Road
Mt Maunganui
3116
Phone: 027 575 3931
Thank you
Best Regards
Jasmin
Jasmin Steed
Health, Safety & Wellbeing Advisor
PAK’nSAVE Papamoa
MB: 027 575 3931
Please note my days of work at PAK’NSAVE are Tuesday, Wednesday and Thursday.
FDST1009-email_signature-P2

This message has been sent from PAK’nSAVE
The information contained in this email is intended only for the person or entity to which it
is addressed. If you received this message in error, please contact the sender immediately
by return email and delete this message and your reply. If you received this message in
error you are prohibited from using any information in this email in any other way.
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Submission in respect of a Resource Consent Application
From:

Full name:
Postal address:

Lynnette Margaret Irving
19 Fairway Ave, Mt. Maunganui

Phone numbers: Work:

N/A

Home:

Cell phone:

021804041

Email:

Lynn@safebiz.co.nz

075749321

Contact person (name and telephone number if different from above):
I hereby make a submission on the following resource consent application(s):
Details of resource consent application(s)
Application number(s):

RM20-0462

Applicant’s name:
ZIWI Limited, C/O Golder Associates (NZ) Limited, POBox 33849,Takapuna, Auckland 0740, Attention Deanne Barretto
Application site location:

18 Boeing Place, Mt. Maunganui, Tauranga

Type of consent(s) applied for:
Resource Consent to discharge contaminants to air (Odour)
associated with pet food manufacturing processes by application of heat within an enclosed plant
at 18 Boeing Place, Mt.Maunganui, Tauranga
Closing date for receipt of submission:

Friday 18 June 2021.

Tick the box to indicate your position (tick only one box)
:
I support the application(s)


I oppose the application(s)

BOPRC ID: A1861831

Submission in respect of a Resource Consent Application
182

1

Tick the box to indicate your position (tick only one box):
I wish to be heard in support of my submission.


I do not wish to be heard in support of my position

I will require a Te Reo translator:
Yes



No

I wish to have a Māori Commissioner on the Hearing Panel:
Yes

1



No

I seek the following decision from the Bay of Plenty Regional Council (give precise details):
To oppose the application for this resource consent application

2

The reasons for making my submission are:

The odour generated by Ziwi Ltd drifts right across our property. It is very penetrating
and is particularly strong in the mornings. It can be so strong that as well as penetrating the inside
of our home, it is a stronger odour outside. It can be so strong that you stay inside to avoid
becoming ill from the stomach turning odours.
The strong odour also makes outdoor activities unpleasant, which can disrupt one’s whole daily
activities. We will be very pleased to have the company moved to Hawkes Bay, where it has been
stated it is going. But in the interim, the odours remain very sickly, strong and gut wrenching.
3

The general nature of any conditions I seek to be part of the consent, if this application is
granted are:
N/A

Signature: ..........................................................................

Date: 14th June 2021

(Signature or person making submission or person authorised to sign on behalf of
person making submission)
NOTE:
You must send a copy of this submission to the Applicant as soon as is reasonably
practicable, after submitting this submission on the consent authority.

BOPRC ID: A1861831

Submission in respect of a Resource Consent Application
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Submission in respect of a Resource Consent Application
From:

Full name:
Postal address:

Richard Garth Chelley
19 Fairway Ave, Mt. Maunganui

Phone numbers: Work:

N/A

Cell phone:
Email:

Home:

07 574 9321

021106 9999
Richard@safebiz.co.nz

Contact person (name and telephone number if different from above):
I hereby make a submission on the following resource consent application(s):
Details of resource consent application(s)
Application number(s):

RM20-0462

Applicant’s name:
ZIWI Limited, C/O Golder Associates (NZ) Limited, POBox 33849,Takapuna, Auckland 0740, Attention Deanne Barretto
Application site location:

18 Boeing Place, Mt. Maunganui, Tauranga

Type of consent(s) applied for:
Resource Consent to discharge contaminants to air (Odour)
associated with pet food manufacturing processes by application of heat within an enclosed plant
at 18 Boeing Place, Mt.Maunganui, Tauranga
Closing date for receipt of submission:

Friday 18 June 2021.

Tick the box to indicate your position (tick only one box)
:
I support the application(s)


I oppose the application(s)

BOPRC ID: A1861831

Submission in respect of a Resource Consent Application
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1

Tick the box to indicate your position (tick only one box):
I wish to be heard in support of my submission.


I do not wish to be heard in support of my position

I will require a Te Reo translator:
Yes



No

I wish to have a Māori Commissioner on the Hearing Panel:
Yes

1



No

I seek the following decision from the Bay of Plenty Regional Council (give precise details):
To oppose the application for this resource consent application

2

The reasons for making my submission are:

The odour generated by Ziwi Ltd drifts across our property every morning the
company is discharging contaminants to air. It is very penetrating and is particularly strong when
the wind is blowing in a South-Easterly direction.. It can be so strong that as well as penetrating the
inside of our home, there is a very strong odour outside. The odour is quite putrid and can make
one quite nauseous.
Due to the strong odour, often planned outdoor activities ( e.g. gardening, hanging washing
outside, playing sport) are cancelled or are delayed. which can disrupt daily activities. We will be
very pleased to have the company moved to Hawkes Bay, where it has been stated it is going. But
in the interim, the odours remain very sickly, and extremely unpleasant.
3

The general nature of any conditions I seek to be part of the consent, if this application is
granted are:
N/A

Signature:

R G Chelley ..................................................

Date: 14th June 2021

(Signature or person making submission or person authorised to sign on behalf of
person making submission)
NOTE:
You must send a copy of this submission to the Applicant as soon as is reasonably
practicable, after submitting this submission on the consent authority.

BOPRC ID: A1861831

Submission in respect of a Resource Consent Application
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Submission on a
resource consent
application
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Application number:
Date and time received:

Full name:
Postal address:

Z0

Phone numbers:

~ 0 k o c \---.
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Work:

Home:

Cell phone:
Email:
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Contact person (name and phone number if different from above):
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We are legally required to provide a copy of your submission to the applicant. This includes your
personal details as provided on this submission form. We cannotwithhold these details from an
applicant.
Please withhold personal details if a request is made for a copy of my submission under
the Local Government Official Information and Meetings Act 1987.

My submission is on the following resource consent application(s):
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Application number(s):
Applicant's name:

Application site location: \~

~<"'::) 9\oc..e...

Cc:i~C,"7\

Type of consent(s) applied for:
Closing date for receipt of submission: \
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Select one box to indicate your position (only one box):
I support the application(s)
/ 1 oppose the application(s)
Select one box to indicate your position (only one box):
I wish to be heard in support of my submission.
I do not wish to be heard in support of my position
I will require a
Yes

)7 Reo translator:

J2f' No

I wish to have a Maori Commissioner on the Hearing Panel:
Yes

~o

I seek the following decision from the Bay of Plenty Regional Council (give precise details):
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The reasons for making my submission are:
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The general nature-o'f-ahy conditions I seek to be part of the consent, if this application is
g_ranted are:
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Date:

Signature or person submitting or person authorised to sign on behalf of submitter
You must send a copy of this submission to the applicant as soon as practicable after
sending this submission to the consent authority.

Call the Regulatory Coordinator Team on 0800 884 880 with any questions about this form . i=;
E=="°'
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Jere.

Full name: Judith Anne Kelly
Postal address: 44B Links Ave, Mt Maunganui.
Phone numbers:

Work:

027 294 7523

Home:

Cell phone: 027-294 7523
Email:

judekelly34@gmail.co,

Contact person (name and phone number if different from above):

We are legally required to provide a copy of your submission to the applicant. This includes your
personal details as provided on this submission form. We cannot withhold these details from an
applicant.
☐

Please withhold personal details if a request is made for a copy of my submission under
the Local Government Official Information and Meetings Act 1987.

My submission is on the following resource consent application(s):
Application number(s): RM20-0462
Applicant’s name: Ziwi Ltd
Application site location: 18 Boeing Place, Mt Maunganui
Type of consent(s) applied for: Resource consent
Closing date for receipt of submission: 18 June 2021

204

Select one box to indicate your position (only one box):
☐

I support the application(s)

☒

I oppose the application(s)

Select one box to indicate your position (only one box):
☐

I wish to be heard in support of my submission.

☐

I do not wish to be heard in support of my position

I will require a Te Reo translator:
☐ Yes

☒ No

I wish to have a Māori Commissioner on the Hearing Panel:
☐ Yes

1

☒ No

I seek the following decision from the Bay of Plenty Regional Council (give precise details):

I ask that resource consent for ZIWI Ltd be denied and that the factory be relocated to an
industrial site far from any residential area. I further request that the factory make immediate
preparation to shut down their existing operation at their present site and relocate without delay.
2

The reasons for making my submission are:

I bought my home in Links Ave 2 years ago. Within 2 days of moving here I noticed the stench. I
couldn’t work it out where it could be coming from or what it was but it was so pervasive. Over the
next 2 weeks I smelt it another 3 or 4 times. My neighbours were talking, they were upset too and
told me it was a Pet food factory.
I assume there weren’t million dollar + homes in the immediate neighbourhood when the last
resource consent was granted but it is completely wrong now to grant another consent. At the very
least, as residents and rate payers we have a right to clean fresh air. I’m aware that ZIWI are a 24
hour operation. It seems sporadic and unpredictable when they discharge their waste into the
atmosphere. I have lived in third world countries but never have I smelt anything as dense and
inescapable as the ZIWI cook ups. The smell is indescribably bad. Whether the wind is blowing in
a North easterly direction or there isn’t a breath of wind, at certain times, it is not possible to be
outdoors without feeling physically sick. By the same token if doors and windows are not closed in
time, the stench fills every room and we are shut in with it. It is so offensive that one factory
operating purely for commercial gain is allowed to impact to this extent on an otherwise liveable
Mount neighbourhood.
At home we sleep with windows open year round but I have frequently been woken from a deep
sleep by the foul smell from their factory. In summertime we have no choice but to close all the
windows and doors but they are our only ventilation. I feel upset that I chose to live here.
If resource consent is granted to Ziwi I will put my property on the market. This wasn’t my plan. I
have only stayed on because I understood ZIWI were leaving. I would like to be kept informed
please? If necessary I will come and speak about my submission?
3

The general nature of any conditions I seek to be part of the consent, if this application is
granted are:
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Please do not approve ZIWI’s application. Please approve without further delay, closure and
if necessary, relocation of their existing factory.

Signature:

..........................

Date: 16.06.21

Signature or person submitting or person authorised to sign on behalf of submitter
You must send a copy of this submission to the applicant as soon as practicable after
sending this submission to the consent authority.

Call the Regulatory Coordinator Team on 0800 884 880 with any questions about this form. Email the
signed form to

RegulatoryAdmin@boprc.govt.nz.
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From:
To:
Subject:
Date:

Karylene O"Neill
@RegulatoryAdmin
ZIWI Resource Consent Application RM20-0462
Thursday, 17 June 2021 9:00:13 am

Name: Karylene Sheree O’Neill (formally Norton)
Address: 28A Terrace Avenue Mount Maunganui Phone: 5444777 or 021959763.
Please withhold my personal details. I don't wish to be heard in support of my submission. However that does
not lessen the importance of this email or my passion to respond accordingly.
I strongly oppose the application.
They have declared publicly that they intend to move shortly realising that they are not welcomed in the area
due to their release of disgusting smells etc produced during their production process. I personally have
experienced the effects both during the day and woken during the night because of the intense unpleasant smells
enough to make me feel sick. These horrible smells travel extensively throughout a large area of our community
and take away any enjoyment.
Please do not grant any extension to this Company they need to honour their commitment to move to a more
suitable location away from residential communities.
Thank you for taking the time to read this submission of objection.
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From:
To:
Subject:
Date:

Kim Kingsley
@RegulatoryAdmin
Resource Consent Aplication RM20-0462 Ziwi Limited
Thursday, 17 June 2021 2:23:57 pm

Hi
My family lives at 120 Links Ave, Mt Maunganui.
I strongly object to the Resource Consent Application Number RM20=0462 Ziwi Limited
being reissued.
I moved my family to the Mount for a beachside healthy lifestyle breathing fresh sea air.
What I have found over the last 4 years is increasingly waking up to a stench that is quite
disgusting. It chases us all back inside as it basically smells like boiled entrails. This is
unfair for the residents as it contaminates the air and makes people feel unwell.
If Ziwi can't sort out the foul smells coming from their plant then they should not be able
to obtain a further consent, and instead we should be looking at whether the consent they
already have is in the best interests to the community it directly affects.
It is time that Tauranga Council shows that the people that live here are at least as
important as the businesses.
Kind Regards
Kim Kingsley-Lani
Concerned Resident
02102009461
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Submission in respect of a Resource Consent Application
From:

Full name: Lauren Kate McDonald
Postal address: 83A Links Ave, Mount Maunganui
Phone numbers: Work:

-

Home: -

Cell phone: +64 2102669073
Email:

l.kate.mcdonald@gmail.com

Contact person (name and telephone number if different from above):

I hereby make a submission on the following resource consent application(s):
Details of resource consent application(s)
Application number(s): RM20-0462
Applicant’s name: Deanne Barretto
Application site location: Ziwi Limited, C/O Golder Associates (NZ) Limited, PO Box 33-849,
Takapuna, Auckland, 0740
Type of consent(s) applied for: consent to discharge contaminants to air (odour)
Closing date for receipt of submission: 18th, Friday June 2021

Tick the box to indicate your position (tick only one box):
I support the application(s)
I oppose the application(s)
BOPRC ID: A1861831

Submission in respect of a Resource Consent Application
209

1

Tick the box to indicate your position (tick only one box):
I wish to be heard in support of my submission.
I do not wish to be heard in support of my position
I will require a Te Reo translator:
Yes

No

I wish to have a Māori Commissioner on the Hearing Panel:
Yes

1

No

I seek the following decision from the Bay of Plenty Regional Council (give precise details):
Decline the request to release/ discharge contaminants to the air

2

The reasons for making my submission are:

The smell is awful, disgusting, and last for hours. Often makes you feel nauseous and sick. It
smells like a morgue.
3

The general nature of any conditions I seek to be part of the consent, if this application is
granted are:
Please keep me informed of the decision.

Signature: Lauren Kate McDonald

Date: 17/06/21

(Signature or person making submission or person authorised to sign on behalf of
person making submission)
NOTE:
You must send a copy of this submission to the Applicant as soon as is reasonably
practicable, after submitting this submission on the consent authority.

BOPRC ID: A1861831

Submission in respect of a Resource Consent Application
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2

Full name: Matt & Jaz Allott
Postal address: 6 Ascot Road, Mount Maunganui, 3116
Phone numbers:

Work:

Home:

Cell phone: 0274233604
Email:

mattandjaz@hotmail.com

Contact person (name and phone number if different from above):
We are legally required to provide a copy of your submission to the applicant. This includes your
personal details as provided on this submission form. We cannot withhold these details from an
applicant.
☐

Please withhold personal details if a request is made for a copy of my submission under the
Local Government Official Information and Meetings Act 1987.

My submission is on the following resource consent application(s):
Application number(s): RM20-0462
Applicant’s name: Ziwi Limited
Application site location: 18 Boeing Place, Mount Maunganui
Type of consent(s) applied for: Air Discharge
Closing date for receipt of submission: 18 June 2021
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Select one box to indicate your position (only one box):
☐

I support the application(s)

☒

I oppose the application(s)

Select one box to indicate your position (only one box):
☒

I wish to be heard in support of my submission.

☐

I do not wish to be heard in support of my position

I will require a Te Reo translator:
☐ Yes

☒ No

I wish to have a Māori Commissioner on the Hearing Panel:
☐ Yes
1

☒ No

I seek the following decision from the Bay of Plenty Regional Council (give precise details):

We seek that the resource consent sought by Ziwi Limited (Ziwi) be declined. Should Bay of
Plenty Regional Council (BOPRC) decide to grant resource consent to Ziwi then we seek that a
consent term of no longer than three (3) years be granted with a robust suite of consent conditions
to ensure that there are no offensive or objectionable odour effects on the surrounding
environment.
2

The reasons for making my submission are:

Odour Effect
Over the past three (3) years we have experienced offensive and objectionable odour effects on a
regular basis at our residential property located at 6 Ascot Road, Mount Maunganui. These odour
effects have had an adverse effect on residential amenity values, which we anticipate and expect
to be able to enjoy at our property as of right. For example, being able to enjoy a family meal or
entertain outside on a summer evening during fine weather and light winds; being able to sleep
throughout a warm summer night with windows open during a prevailing westerly wind.
The issue of adverse odour effects from Ziwi pet food manufacturing operations at 18 Boeing
Place, Mount Maunganui is not new; both BOPRC and the Environment Court have assessed and
determined that Ziwi operations have had unacceptable adverse odour effects on the surrounding
environment. Enforcement orders set out in the determination by the Environment Court in
February 2020 (see ENV-2019-AKL-132) required Ziwi to:
 Prepare an odour management plan (OMP) by the end of April 2020 to provide to BOPRC;
and
 Lodge a resource consent application and assessment of environmental effects (AEE) for an
air discharge consent by July 2020 to authorise the ongoing discharges to air from the
continued manufacturing of pet food at the site …
… hence this resource consent application by Ziwi to lawfully establish the air discharge.
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We acknowledge recent consultation undertaken by Ziwi and the recommendations made by
technical experts on behalf of Ziwi to address adverse odour effects on the surrounding
environment as a consequence of their operations; however, while we accept that compliance with
the recommendations set out may very well address the issue of adverse odour effects, given their
‘track record’ with respect to compliance over the past few years, we have little faith or trust in Ziwi
to comply and therefore avoid adverse odour effects on the surrounding environment moving
forward.
Consent Term
The resource consent application originally sought a consent term of 20 years; however, we note
that the further information provided by Ziwi now seeks a revised consent term of five (5) years due
to Ziwi’s confirmed plans to develop a manufacturing facility in Napier (see paragraphs 31 and 32
of Ziwi’s further information response, dated 1 December 2020). Ziwi state that they plan to
transfer operations to its Napier site by mid-2022 and regardless of this move, the mitigation
proposed as part of the resource consent application for its Mount Maunganui site is underway and
will continue to be implemented at the site … should the decision be made to grant resource
consent then we question the need for a five (5) year consent term given the intention to be
established and operational in Napier by mid-2022? In relation to the issue of a consent term,
should the decision be made to grant consent; we seek confirmation from Ziwi as to the actual
transfer date from Mount Maunganui to Napier and confirmation that pet food manufacturing
operations at their Mount Maunganui site will cease. Should it be confirmed that Ziwi will in fact diestablish Mount Maunganui operations and transfer to Napier in 2022 then we would consider a
three (3) year consent term to be appropriate.
3

The general nature of any conditions I seek to be part of the consent, if this application is
granted are:

All recommendations made by technical experts on behalf of Ziwi to be incorporated into a
comprehensive suite of consent conditions which are fair, reasonable and enforceable to ensure
the avoidance of any adverse odour effects; and for a consent term of three (3) years to be
imposed.

Signature:

Date: 18 June 2021

Signature or person submitting or person authorised to sign on behalf of submitter
You must send a copy of this submission to the applicant as soon as practicable after
sending this submission to the consent authority.

Call the Regulatory Coordinator Team on 0800 884 880 with any questions about this form. Email the signed
form to RegulatoryAdmin@boprc.govt.nz.
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Submission in respect of a Resource Consent Application
From:

Full name: Megan Doreen Robinson
Postal address: 82 Links Avenue, Mount Maunganui
Phone numbers: Work:

0273006381

Home: 0273006381

Cell phone: 0273006381
Email: mrobinson@tgc.school.nz
Contact person (name and telephone number if different from above):

I hereby make a submission on the following resource consent application(s):
Details of resource consent application(s)
Application number(s): RM20-0462
Applicant’s name: Ziwi Limited
Application site location: 18 Boeing Place, Mount Maunganui
Type of consent(s) applied for: Discharge contaminants to the air (odour)
Closing date for receipt of submission: 18/06/21

Tick the box to indicate your position (tick only one box):
I support the application(s)
I oppose the application(s)
BOPRC ID: A1861831

Submission in respect of a Resource Consent Application
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1

Tick the box to indicate your position (tick only one box):
I wish to be heard in support of my submission.
I do not wish to be heard in support of my position
I will require a Te Reo translator:
Yes

No

I wish to have a Māori Commissioner on the Hearing Panel:
Yes

1

No

I seek the following decision from the Bay of Plenty Regional Council (give precise details):
Could like the BOPRC to reject the application from Ziwi Limited

2

The reasons for making my submission are:

The smell is so foul. Even being outside for 10mins hanging my washing the smell is terrible
but when going for a walk it makes us feel sick.
3

The general nature of any conditions I seek to be part of the consent, if this application is
granted are:

That the company in question (Ziwi Limited) find an alternate location or method of work so
that they do not need to discharge the odour into the air especially when currently the smell easily
travels into a very suburban area.

Signature:............................................................................

Date: 17th June 2021

(Signature or person making submission or person authorised to sign on behalf of
person making submission)
NOTE:
You must send a copy of this submission to the Applicant as soon as is reasonably
practicable, after submitting this submission on the consent authority.

BOPRC ID: A1861831

Submission in respect of a Resource Consent Application
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2

FORM 13
Submission on a publicly notified application concerning a resource consent
under section 96, Resource Management Act 1991

To:

Bay of Plenty Regional Council

Name of submitter:

Ministry of Education (‘the Ministry’)

Address for service:

C/- Beca Ltd
Level 2, Waitomo House
6 Garden Place
Hamilton 3204

Attention:

Danielle Rogers

Phone:

(07) 8380510

Email:

danielle.rogers@beca.com

This is a submission by the Ministry on the notified resource consent application to
discharge odour to air at 18 Boeing Place, Mount Maunganui, Tauranga by Ziwi Limited
(“Ziwi”).
The specific parts of the application that the Ministry’s submission relates to are:
The potential “objectionable” odour effects on Mount Maunganui College, Mount Maunganui
Intermediate and Omanu School. The Ministry has an interest in any activities that may impact
on these education facilities.
Background:
The Ministry is the Government’s lead advisor on the New Zealand education system, shaping
direction for education agencies and providers and contributing to the Government’s goals for
education. The Ministry assesses population changes, school roll fluctuations and other trends
and challenges impacting on education provision at all levels of the education network to
identify changing needs within the network so the Ministry can respond effectively.
The Ministry has responsibility for all education property owned by the Crown. This involves
managing the existing property portfolio, upgrading and improving the portfolio, purchasing and
constructing new property to meet increased demand, identifying and disposing of surplus State
school sector property and managing teacher and caretaker housing. The Ministry is therefore a
considerable stakeholder in terms of activities that may impact on educational facilities and
assets in the Bay of Plenty Region.
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The Ministry’s Submission:
Ziwi is applying for resource consent from the Bay of Plenty Regional Council (“BOPRC”) to
discharge odour to air from their site at 18 Boeing Place, Mount Maunganui where they
manufacture dry pet food. The application is for the continuation of an existing activity which
consists of receipt and processing of raw meat product by application of heat within an enclosed
plant.
The Ziwi site is located approximately 500m southwest of Mount Maunganui Intermediate1,
700m south of Mount Manganui College2 and 1300m south of Omanu School3. The application
states that currently it is unlikely that odour effects will be more than minor in residential areas
where these schools are located given the buffer distance of 400m but this area may still be
subject to recognisable odour for prolonged periods of time.
The application indicates that BOPRC received 186 odour complaints from the start of October
2019 to the end of May 2020 from complainants located in the general direction (N, NE and E)
of nearby schools attributable to Ziwi odour discharges. The Ministry advises that Omanu
School experiences pungent and unpleasant odour issues when the wind is coming from the
direction of the pet food manufacturer.
It is understood that Ziwi is proposing to implement additional mitigation and modifications to the
existing site to improve odour control by reducing odour emission rates from current levels.
Further to this, Ziwi is proposing odour sampling and testing which will enable monitoring of
objectionable odours from the site.
The Ministry seeks the following decision from the consent authority:
The Ministry wishes to maintain a neutral position with regards to this application.
The Ministry supports the proposal to implement additional mitigation and modifications to the
existing Ziwi site to reduce the impact of the discharge of ‘objectionable’ odour to air and
requests that these are undertaken within an appropriate timeframe alongside suitable
conditions to monitor the effectiveness of the proposed site upgrades, and to ensure air
discharge compliance at the site. There should also be conditions requiring an appropriate
response in the event that an objectionable odour persists.
The Ministry wishes to be heard in support of its submission.

___________________________________________

Danielle Rogers
Planner – Beca Ltd
(Consultant to the Ministry of Education)
Date: 17 June 2021
1

Located 21 Lodge Avenue, Mount Maunganui
Located on 565 Maunganui Road, Mount Maunganui
3
Located on 22 Tui Street, Omanu
2

Letter
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From:
To:
Subject:
Date:

Sandy Ritchie
@RegulatoryAdmin
Resource application RM20-0462
Thursday, 17 June 2021 3:43:27 pm

Sandy Ritchie
20 Waitui Grove
Mt Maunganui 3116
Mob 021 242 0241
I oppose the application - please see below for reasons.
On the grounds of human health and preservation of our environment, I strongly urge the council to NOT
permit further pollution by approving this application.
I do not wish to be heard. I trust council will make an environmentally wise decision
Bay of Plenty regional Council
To whom it may concern
I wish to register my very strong opposition to the discharge of contaminants resulting from pet food
manufacturing processes conducted by ZIwi Ltd, at 18 Boeing Place Mt Maunganui. (Resource application
RM20-0462)
While it is specified that the contaminant to air is ‘odour’, there no doubt must be contaminants going into the
air to create this odour. (Definition of contaminate: to make unsure or unsuitable by contact or mixture of
something unclean,bad.) As with any industrial processes, there are no doubt other waste products produced and
I am not confident, in reading the assessment of environmental affects, that there won't be some pollution of
land and water.
Mt Maunganui is a highly populated residential area where, already, residents express concern about
unacceptable pollution from current manufacturing. I live close to the airport area. Currently, at various times, I
get odours from local industry ( as I know other resident do) which lead me to feel concerned about what I am
breathing.
I believe the council needs to be working to free this area of industry rather than allowing more.
On the grounds of human health and preservation of our environment,I strongly urge the council to NOT permit
further pollution by approving this application.
Yours faithfully
Sandy Ritchie
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Contact person (name and phone number if different from above):

We are legally required to provide a copy of your submission to the applicant. This includes your
personal details as provided on this submission form. We cannot withhold these details from an
applicant.

A
☐



Please withhold personal details if a request is made for a copy of my submission
under the Local Government Official Information and Meetings Act 1987.

My submission is on the following resource 227
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Select one box to indicate your position (only one box):
☐

I support the application(s)

☐A

I oppose the application(s)
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Select one box to indicate your position (only one box):

I wish to be heard in support of my submission.

☐
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I do not wish to be heard in support of my position

☐

I will require a Te Reo translator:

☐ No%

☐ Yes

I wish to have a Māori Commissioner on the Hearing Panel:

☐ANo

☐ Yes
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The general nature of any conditions I seek to be part of the consent, if this application is
granted are:
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Date:
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Signature or person submitting or person authorised to sign on behalf of submitter

You must send a copy of this submission to the applicant as soon as practicable after
sending this submission to the consent authority.

Call the Regulatory Coordinator Team on 0800 884 880 with any questions about this form. Email the signed
form to RegulatoryAdmin@boprc.govt.nz.
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From:
To:
Subject:
Date:

Janet Peters
Helen Holmberg; Des Henry
Re: Submission
Monday, 21 June 2021 3:30:58 pm

Good point Helen!
Janet Peters MNZM

New Zealand Liaison
The International Initiative for Mental Health Leadership
www.iimhl.com ‘Lead the change you want to see’

janet@iimhl.com
Registered Psychologist

janet@janetpeters.co.nz  
www.janetpeters.co.nz   
0064 0274722212

On 21/06/2021, at 3:19 PM, Helen Holmberg
<helen.m.holmberg@gmail.com> wrote:

Hi Janet
Thank you.
Although my details should already be on file having made two complaints
over the last few years and done formal recordings as requested by the
Council.
Helen Majella Holmberg
163b Oceanbeach Road, Mt. Maunganui
0211475004
helen.m.holmberg@gmail.com

Warm Regards

Helen Holmberg
CLINICAL & BUSINESS PSYCHOLOGIST
Mt. Maunganui
Email: helen.m.holmberg@gmail.com

232

CAUTION: This correspondence is confidential and intended for the named recipient
only. If you are not the intended recipient and receive this correspondence in error, you
must not copy, distribute or take action in reliance on it and you should delete it from
your system and notify the sender immediately. Thank you

On 21/06/2021, at 9:24 AM, Janet Peters
<janet@janetpeters.co.nz> wrote:
Morena Des
I have sent this to her
Ngā mihi
Janet
Janet Peters MNZM

New Zealand Liaison
The International Initiative for Mental Health Leadership
www.iimhl.com ‘Lead the change you want to see’

janet@iimhl.com
Registered Psychologist

janet@janetpeters.co.nz  
www.janetpeters.co.nz   
0064 0274722212

On 21/06/2021, at 8:53 AM, Des Henry
<Des.Henry@boprc.govt.nz> wrote:
Ata mārie Janet
Thank you for your submission.
If Helen would like to be an individual submitter, we will
need her postal details, phone number and email
address please.
Please feel free to pass on my details for her to do this.
Ngā mihi
Des Henry (Desiree)
Regulatory Coordinator
Bay of Plenty Regional Council Toi Moana
P: 0800 884 880 DD: 0800 884 881 x9468
E: Des.Henry@boprc.govt.nz
W: www.boprc.govt.nz
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A: PO Box 364, Whakatāne 3158, New Zealand
Thriving together – mō te taiao, mō ngā tāngata
From: Janet Peters <janet@janetpeters.co.nz>
Sent: Friday, 18 June 2021 5:27 pm
To: @RegulatoryAdmin
<RegulatoryAdmin@boprc.govt.nz>
Subject: Re: Submission

My neighbour Helen Holmberg also supports my
submission
Thnaks
Janet Peters MNZM

New Zealand Liaison
The International Initiative for Mental Health Leadership
www.iimhl.com ‘Lead the change you want to see’

janet@iimhl.com
Registered Psychologist

janet@janetpeters.co.nz  
www.janetpeters.co.nz   
0064 0274722212

On 18/06/2021, at 3:41 PM, Janet Peters
<janet@janetpeters.co.nz> wrote:
<content (1).docx>
Thank you
Janet
Janet Peters MNZM

New Zealand Liaison
The International Initiative for Mental Health
Leadership
www.iimhl.com ‘Lead the change you want to see’

janet@iimhl.com
Registered Psychologist

janet@janetpeters.co.nz  
www.janetpeters.co.nz   
0064 0274722212

Disclaimer: This message and accompanying data may contain
information that is confidential or subject to legal privilege. If you
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Full name: Janet Louise Peters
Postal address: I /161B Oceanbeach Rd Omanu
Phone numbers:

Work:

0274722212

Home: 5755144

Cell phone: as above
Email:

janet@janetpeters.co.nz

Contact person (name and phone number if different from above):

We are legally required to provide a copy of your submission to the applicant. This includes your
personal details as provided on this submission form. We cannot withhold these details from an
applicant.
☒

Please withhold personal details if a request is made for a copy of my submission under
the Local Government Official Information and Meetings Act 1987.

My submission is on the following resource consent application(s):
Application number(s): RM20-0462
Applicant’s name: Deanne Barretto
Application site location: 18 Boeing Place Mount Mauangnui
Type of consent(s) applied for: to discharge contaminents into our air
Closing date for receipt of submission:18th June 2021
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Select one box to indicate your position (only one box):
☐

I support the application(s)

☒

I oppose the application(s)

Select one box to indicate your position (only one box):
☐

I wish to be heard in support of my submission.

☒

I do not wish to be heard in support of my position

I will require a Te Reo translator:
☐ Yes

☒ No

I wish to have a Māori Commissioner on the Hearing Panel:
☐ Yes

1

☒ No

I seek the following decision from the Bay of Plenty Regional Council (give precise details):
Stop air pollution and strong awful smells polluting our community

2

The reasons for making my submission are:
I object to live in such pollution and it cant be good – I have a lung condition

3

The general nature of any conditions I seek to be part of the consent, if this application is
granted are:

Signature: Janet Peters MNZM ..................... Janet Peters

Date: 18/6/21

Signature or person submitting or person authorised to sign on behalf of submitter
You must send a copy of this submission to the applicant as soon as practicable after
sending this submission to the consent authority.

Call the Regulatory Coordinator Team on 0800 884 880 with any questions about this form. Email the
signed form to

RegulatoryAdmin@boprc.govt.nz.
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From:
To:
Subject:
Date:

johann breeuwer
@RegulatoryAdmin
Application number RM20-0462
Friday, 18 June 2021 6:54:20 am

57 Links Ave
Mount Maunganui 3116
022 650 10 95

To whom it may concern,
I am writing to oppose the resource consent for Ziwi Peak, RM-20 0462 to DISCHARGE
CONTAMINANTS INTO THE AIR at their plant at 18 Boeing Place, Mount
Maunganui.  
Even the wording of the request, I find totally ridiculous. In my opinion, discharging
contaminants into the air is pollution. Allowing companies to do so, is equivalent to
allowing them to dump their rubbish in our streets, or pour sewerage into our waterways.  
It is never worth the benefits the company brings to the community in the way of jobs.
Companies, like ratepayers and residents, should have responsibilities to respect the
environment. There should be no exceptions.  
There must be Technologie that can be installed to elimate the smell. That way they can
keep operating without effecting the residents life quality. They should be ask to do so.
I bike a lot every day and find myself gagging at the stench of hot pet food on a regular
basis. My family also swims at Mount Maunganui College outdoor pool and find that the
pong hovers over the pool too. The smell of at times there is absolutely revolting.  
I plead with you not to grant the request for consent and request that Ziwi Peak are no
longer allowed to discharge the stench of their petfood brews into the air.  
I would prefer not to speak in support of my application.
Kind regards,
Friederike Haffelder
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From:
To:
Subject:
Date:

Leesa Phillips - TRG
@RegulatoryAdmin
Resource consent application - RM20-0462
Friday, 18 June 2021 5:04:40 pm

To Whom it May Concern
1. Leesa Michelle Phillips, 33 Links Ave, Mt Maunganui, Mobile 0212218831.
2. Resource Consent application No RM20-0462 - Zoe’s Limited
3. No we do not support - On behalf of my family and I, there is no way I can support
this course of action by this particular business. I am thinking of my children and
their children (my grandchildren) when I say this.
4. We object due to the health implications from these omissions into our
neighbourhood.
5. Please reject this application.
6. Happy to be heard
Please accept this submission.
Best regards
Leesa Phillips
Get Outlook for iOS
This e-mail message, together with any attachments, is for the intended recipient only and
may not be disclosed to any other person. If you are not the intended recipient and you
have received or seen this message through an error, please notify the sender immediately
and delete the email from your system. Unauthorised use or disclosure of the message, or
the information it contains, may be unlawful. New Zealand Trade and Enterprise accepts
no responsibility for changes made to this email or to any attachments after transmission
from New Zealand Trade and Enterprise. The information contained in this email, together
with any attachments, does not necessarily represent the official view of New Zealand
Trade and Enterprise. It is your responsibility to check this email and any attachments for
viruses.
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Submission in respect of a Resource Consent Application
From:

Full name: Linda Ann Bleakley
Postal address: 27 Putaka Place Papamoa Beach
Phone numbers: Work:

Home:

Cell phone: 021320444
Email:

lbleakley@xtra.co.nz

Contact person (name and telephone number if different from above):

I hereby make a submission on the following resource consent application(s):
Details of resource consent application(s)
Application number(s): RM20-0462
Applicant’s name: Ziwi Limited
Application site location: 18 Boeing Place, Mount Maunganui, Tauranga
Type of consent(s) applied for: Resource Consent to discharge contaminants to air (odour)
Closing date for receipt of submission: 18 June 2021

Tick the box to indicate your position (tick only one box):
I support the application(s)
√

I oppose the application(s)

BOPRC ID: A3830983

Submission in respect of a Resource Consent Application
241

1

Tick the box to indicate your position (tick only one box):
√

I wish to be heard in support of my submission.
I do not wish to be heard in support of my position

I will require a Te Reo translator:
Yes

√ No

I wish to have a Māori Commissioner on the Hearing Panel:
Yes

1

√ No

I seek the following decision from the Bay of Plenty Regional Council (give precise details):
Reject resource consent

2

The reasons for making my submission are:
Requires more investigation into the effect on the environment/climate. The testing carried
out has been too limited and not tested satisfactorily to different wind conditions – e.g. on a
calm day the effect may be much more significant with a wider reach and not disperse
quickly.
There have been no further responses from council as to the questions raised which seemed
thorough and subsequently responded by the applicant– for e.g. why would we accept non
independent views of the odours and why accept the stacks to be only 9mtrs instead of 15m
– it seems the applicant has found a German standard to try and make it fit. I have worked in
North Sydney where a Pet manufacturing company discharged odours and it was so bad you
could not eat your lunch outside! (Seems to be making this a box ticking exercise!)

Why would Council allow this sort of pollutants into the atmosphere in a seaside resort area.
3

The general nature of any conditions I seek to be part of the consent, if this application is
granted are:
Stacks are at a height that will minimise further the odour discharge
The Council needs to be able to enforce consequences if odours prove far too undesirable

Signature:

L A Bleakley ...............................................

Date: 28 June 2021

(Signature or person making submission or person authorised to sign on behalf of
person making submission)
NOTE:
You must send a copy of this submission to the Applicant as soon as is reasonably
practicable, after submitting this submission on the consent authority.

BOPRC ID: A3830983

Submission in respect of a Resource Consent Application
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2

Full name: Linley Tod
Postal address: 31B Berescourt Place, Mount Maunganui
Phone numbers:

Work:

Home:

Cell phone: 0275222720
Email: thelinnith@xtra.co.nz
Contact person (name and phone number if different from above):

We are legally required to provide a copy of your submission to the applicant. This includes your
personal details as provided on this submission form. We cannot withhold these details from an
applicant.
☐

Please withhold personal details if a request is made for a copy of my submission under the
Local Government Official Information and Meetings Act 1987.

My submission is on the following resource consent application(s):
Application number(s): RM20-0462
Applicant’s name: Ziwi Limited, C/O Golder Associates (NZ) Limited
Application site location:, PO Box 33-849, Takapuna, Auckland 0740, Attention Deanne Barretto or
email dbarretto@golder.co.nz.
Type of consent(s) applied for: The applicant has applied for resource consents to discharge
contaminants to air (odour) associated with pet food manufacturing processes by application of
heat within an enclosed plant at 18 Boeing Place, Mount Maunganui, Tauranga

243

Closing date for receipt of submission: June 18 2021
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I
Select one box to indicate your position (only one box):
☐

I support the application(s)

☒

I oppose the application(s)

Select one box to indicate your position (only one box):
☐

I wish to be heard in support of my submission.

☒

I do not wish to be heard in support of my position

I will require a Te Reo translator:
☐ Yes

☒ No

I wish to have a Māori Commissioner on the Hearing Panel:
☐ Yes

1

☒ No

I seek the following decision from the Bay of Plenty Regional Council (give precise details):
Do not give consent to discharge contaminants to air (odour)

2

The reasons for making my submission are:
I have experienced the odor numerous times, it is unpleasant. My son is sensitive to smell
and vomited twice. This occurred on the days where it was extremely strong and happened
while riding his bike to school

3

The general nature of any conditions I seek to be part of the consent, if this application is
granted are:

Signature: Linley Tod .........................................................

Date: 18 / 06 /21

Signature or person submitting or person authorised to sign on behalf of submitter
You must send a copy of this submission to the applicant as soon as practicable after
sending this submission to the consent authority.

Call the Regulatory Coordinator Team on 0800 884 880 with any questions about this form. Email the
signed form to

RegulatoryAdmin@boprc.govt.nz.
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Full name: Melony Atkins

Postaladdress: 13 Ascot Place, Mount Maunganui
Phone

numbers:

Work:

Home:

Cell phone:0274499437
Email:

Contact person (name and phone number if different fram above):

We are legally required to provide a copy of your submission to the applicant. This includes your
personal details as provided on this submission form, We cannot withhold these details from an
applicant.

tr

Please withhold personal details if a request is made for a copy of my submission under
the Local Government Official lnformation and Meetings Act 1987.

My submission is on the following resource consent application(s):
Application number(s): RM20-0462

Applicant's name: Ziwi Limited
Application site location: 1B Boeing Place, Mount Maunganui, Tauranga
Type of consent(s) applied for: Consent to discharge contaminants to air (odour)
Closing date for receipt of submission: 18 June2021
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Select one box to indicate your position (only one box):

n

I

tr

I oppose the application(s)

support the application(s)

Select one box to indicate your position (only one box):

tl

I

wish to be heard in support of my submission.

K

I

do not wish to be heard in support of my position

I

will require a Te Reo translator:

trYes
I wish

trNo

to have a MSori Commissioner on the Hearing Panel:

n Yes tr No
I seek the following decision from the Bay of Plenty Regional Council (give precise details):

Decline the application
The reasons for making my submission are:
The applicgtion proposes a staged pilot programme without actual mitigation or reduction of
odours from the full activity for some time. lt is likely that the proposalwillcontinue to result in
offensive odours for many months. This is not an acceptable solution. A responsible and
successful global business should have acted significantly sooner to rectifo offensive odours
and the pilot should have been completed long ago. There is no guarantee that the pilot
programme will successfully rernove the odours. No similar activities or systems are provided
as examples of the proposal being able to be relied upon for the desired outcome.
I understand that several hundred complaints {with at least 309 individual complainants)
have been received about this activity.over the last two years. The application is dismissive
of the complaintS and BOPRC staff and their assessment of the odours. My family and
neighbours were not aware that such complaints could be made, and I suspect many others
in the neighbourhood are the sarne. The scale of complaints received is an indicator of the
offensiveness of the smell which is significantly downplayed by the applicant and their
consultant.

The application focuses on the industrial-zoned location and industrial receiving environment
as being appropriate. However, the large number of complaints from within the industrial
environment shows it is clearly offensive even within an environment where a lower level of
amenity is expected.
The application gives little regard to the fact that the odour impacts far beyond the
boundaries of not just their site but also beyond the industrial zone in a wider receiving
environment in the residential zone - a much more sensitive receiving environment. I work
part-time and am at home with my pre-schoolers for much of the week. We are further than
Ziwi's stated 400m impact area in the residentialzone, backing on to the Mount lntermediate
School. There are many occasions where I have had to take my kids inside on beautiful days
because the air outside in the garden smells like burnt offal. We have had visitors offended
by it and have had to take barbeque dinners inside. My parents who come and look after my
children when I go to work are disgusted by it and keep the kids inside. Our neighbours are
@ fO fox
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in their seventies. They have lived on this street for 50 years and have commented on how
disappointing it is that they cannot enjoy cups of tea in their garden in their retirement
because the air smells so bad. To downplay the impact on the neighbouring residential areas
shows a disregard for the intent of the Bay of Plenty Regional Air Plan. The impacts on local
amenity are not acceptable or appropriate in either the industrial zone (based on the high
number of complaints) or within the residential areas as it significantly impacts on residential
activities and amenity in those space$.

The application downplays the offensiveness of the odour as "meaty/fatty/biscuit". However,
the Watercare report records strong smells of burnt fat, burnt oiland animalfat. These are
offensive smells. I have been to the wastewater treatment plant on Chapel Street and the
odour in my backyard is much worse than at Chapel Street when the odour flows this way.
The application states that they are drying waste products such as bones, organs and offal.
These are offensive smells on a large scale. The volume of complaints and complainants
shows that the application downplays the offensiveness and impact of the activity. Continued
discharges of odour will compromise the wellbeing of residents, even those some distance
from the activity location, as well as the wellbeing of those working nearby in the industrial
zone_

To conclude, BOPRC should decline the application because the odour control measures
specified are only a trialwith no guaranteed outcome that the odours will be significantly
reduced even once applied to the full activity. Odours will continue to be discharged for many
months before the mitigation is applied to all discharges. The effects are more than minor
with offensive smells impacting the amenity of both industrial areas and a wider residential
receiving environment.

3

The general nature of any conditions I seek to be part of the consent, if this application is
granted are:

lf once mitigation measures are completed, complaints are still received and odours are still
noticable in the residential environment, then production activities on the site must cease until
further mitigation measures are implemented that reduce the odours to a reasonable level.

Date: 18 June2O21
Signature or person submitting ar person autharised to sign on behalf of submitter

You must send a copy of this submission to the applicant as soon as practicable after
sending this submission to the consent authority.

CalltheRegulatoryCoordinatorTeamon0800884BB0withanyquestionsaboutthisform.ffi

6
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From:
To:
Subject:
Date:

merrillandthree
@RegulatoryAdmin
ZIWI Resource Consent Application RM20-0462:
Friday, 18 June 2021 12:09:55 pm

Hi,
I, Merrill Verry of 1b Paterson st, Mt Maunganui, Tel: 02108340966. Am writing to object
to the above application.
Please withhold personal details if a request is made for a copy of my submission under the
Local Government Official Information and Meetings Act 1987.
I don't wish to be heard in support of my submission.
I oppose the application because I object to the ongoing air pollution impacting on
surrounding residents.
Regards,
Merrill Verry
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Full name: ND and KM Johns Family Trust
Postal address: PO Box 15275, Tauranga
Phone numbers:

Work:

Home:

Cell phone: 021767448
Email:

johnsie270@gmail.com

Contact person (name and phone number if different from above):

We are legally required to provide a copy of your submission to the applicant. This includes your
personal details as provided on this submission form. We cannot withhold these details from an
applicant.
☐

Please withhold personal details if a request is made for a copy of my submission under the
Local Government Official Information and Meetings Act 1987.

My submission is on the following resource consent application(s):
Application number(s): RM20-0462
Applicant’s name: Ziwi Limited
Application site location: 18 Boeing Place, Mount Maunganui, Tauranga
Type of consent(s) applied for: Discharge of Contaminants to Air (Odour)
Closing date for receipt of submission: 18 June 2021
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Select one box to indicate your position (only one box):
☐

I support the application(s)

☒

I oppose the application(s)

Select one box to indicate your position (only one box):
☐

I wish to be heard in support of my submission.

☒

I do not wish to be heard in support of my position

I will require a Te Reo translator:
☐ Yes

☒ No

I wish to have a Māori Commissioner on the Hearing Panel:
☒ Yes

☐ No

1
I seek the following decision from the Bay of Plenty Regional Council (give precise
details):
Decline, for reasons listed in Section 2 below.
2

The reasons for making my submission are:

We own a property at Aviation Avenue, Mount Maunganui, which is within close vicinity to Ziwi
Limited’s (the applicant) site, subject to this Resource Consent application (the site).
We have reviewed the Resource Consent Application material, and set out our submission within
the following paragraphs.
The site is zoned Industrial under the Tauranga City Plan. Inherently, the underlying zoning
provides for activities which are unable to operate elsewhere in the city which may otherwise
impact on the amenity of other non-industrial activities.
While the Industrial zoning is appropriate for an activity of this type, the emissions of odour of this
nature are not. The underlying zoning of the site potentially translates to a lower level of amenity
than (for example), a Commercial or Suburban Residential zoning, but does not mean that
Industrial zoning has no amenity. Our tenants have described the odour as foul smelling and akin
to rotten meat.
Put simply, regardless of the Industrial zoning of the site, businesses have a duty to preserve some
level of amenity for the surrounding environment. There are a number of manufacturing and
processing plants within the Mount Maunganui Industrial zone and the majority do not have the
constant odour issues that the applicant appears to have.
The application concludes that the potential effects of the activity on the environment are
considered to be less than minor beyond the boundary of the site. We disagree entirely with this,
and struggle to see how this conclusion has been reached given the odour which is emitted from
the site and the effect on surrounding properties regardless of mitigation.
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Within the assessment of Part 2 of the Resource Management Act 1991 set out in the application,
the applicant describes the investment in the site as resulting in positive effects through
employment, contribution to the local economy and “enables the community to provide for their
economic, social and cultural wellbeing”. The applicant has been quoted in the New Zealand
Herald that they are moving the manufacturing plant from the site to a new location in the Hawkes
Bay. There is no mention of this move in the application, which would almost entirely void the
positive effects argument of the application, and does bring into question why the applicant would
seek a 20 year term for this consent.
The Section 7 assessment is also inconsistent as the activity may be an efficient use of an existing
resource in the form of the manufacturing plant and building, but is inconsistent with Section 7(c)
and (f) in relation to the maintenance and enhancement of amenity values, and the maintenance
and enhancement of the quality of the environment regardless of the underlying zoning of the site.
3

The general nature of any conditions I seek to be part of the consent, if this
application is granted are:
That consent granted only for a term of 5 years.

Signature:

.......................................

Date: 18 June 2021

Signature or person submitting or person authorised to sign on behalf of submitter
You must send a copy of this submission to the applicant as soon as practicable after
sending this submission to the consent authority.

Call the Regulatory Coordinator Team on 0800 884 880 with any questions about this form. Email the
signed form to

RegulatoryAdmin@boprc.govt.nz.
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Toi Te Ora Public Health
PO Box 2120
TAURANGA 3140

18 June 2021

Bay of Plenty Regional Council
PO Box 364
WHAKATANE 3158
regulatoryAdmin@boprc.govt.nz

Submission to Resource Consent Application RM20-0462 – Ziwi Limited
Introduction
This submission has been prepared by the Medical Officer of Health at Toi Te Ora Public Health
(Toi Te Ora) which is the Public Health Unit for Bay of Plenty and Lakes District Health Boards.
The key role of Toi Te Ora is to promote, protect and improve population health, prevent ill
health and minimise the risk of disease and injury through population-based interventions.
District Health Boards are required by the Public Health and Disability Act 2000 to improve,
promote, and protect the health of people and communities; to promote the inclusion and
participation in society and independence of people with disabilities; and to reduce health
disparities by improving health outcomes for Māori and other population groups.
Toi Te Ora represents a relevant aspect of the public interest. Medical Officers of Health also
have an interest in this resource consent that is greater than the interest of the general public.
This is because Medical Officers of Health have responsibilities to reduce conditions within
their local community which are likely to cause disease. In part this is undertaken by assisting
Councils with their responsibilities pursuant to the Resource Management Act to address the
improvement, protection and promotion of public health.
This submission aims to provide helpful, objective and independent input to promote the
reduction of adverse effects on the environment and protect the health of people living in, and
visiting, the local community. The Medical Officer of Health could not gain an advantage in
trade competition through this submission.
The Medical Officer of Health wishes to be heard in support of this submission and would not
be prepared to consider presenting a joint case with others who make a similar submission.
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Submission Points
•

•
•

•
•

Health is a state of complete physical, mental, social, and spiritual wellbeing. It is not
merely the absence of disease or injury. Clean air is a basic requirement for human health
and wellbeing.
Odour from processing offal and meat by its very nature is likely to be offensive. Exposure
to ongoing longstanding offensive odour is likely to impact on health and wellbeing.
Between October 2019 and May 2020, 8 months, there have been 400 complaints about
objectionable and offensive odour associated with Ziwi’s activity. Since then and following
the instalment of odour management measures, complaints continue to be received at a
similar rate. This level of complaint indicates that people are finding odour from the
company’s activity a concern which could indeed be a nuisance, and that it is having an
adverse impact on the public wellbeing.
I acknowledge Ziwi Limited (“Ziwi”) is a significant business in the Bay of Plenty and its
ability to successfully continue its operation is important.
Regional Council following plan change 13 now has regulatory powers to require existing
operators to obtain consent to discharge to air. In the past the Regional Council did not
have all the regulatory tools to ensure that industry take measures to eliminate or
significantly reduce the release of offensive odours associated with its activities.

From the information provided to me, I’m not satisfied that the operation is reducing
potentially objectionable odour to an acceptable degree. Therefore, the discharge of
contaminants to air from this operation could be a nuisance adversely impacting on the public
health and wellbeing.
I do not, therefore, support the Ziwi application in its current form. I would support Council
granting consent to Ziwi to discharge contaminants to air provided there are adequate and
effective conditions of consent that will protect the wellbeing of the public going forward.
The original application was for a consent of 20 years which I understand has been amended
to 5 years. Should consent be approved I consider the 5-year period needs to include an early
and significant review at 6 months to consider whether the consent can continue. For this to
be the case, I would expect Ziwi must be able to demonstrate that it has taken steps to
eliminate or substantially mitigate the discharge of offensive odours to the extent that the
public health is protected.

Yours sincerely

Dr Jim Miller
Medical Officer of Health
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Contact details
Annaka Davis
Toi Te Ora Public Health
PO Box 2120
TAURANGA 3140
0800 221 555
enquiries@toiteora.govt.nz
Copy to applicant
Ziwi Limited
C/O Golder Associates (NZ) Limited
PO Box 33-849
Takapuna
Auckland 0740
Attention: Deanne Barretto
dbarretto@golder.co.nz
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RECEIVED
21 JUN 2021
BOP Regional Council

Submission in respect of a Resource Consent Application
From:

Full name:

7/

Postal address:

,2i

y

Phone numbers: Work:

fi1aru

Home:

Cell phone:

V/V? 7//

7
co

Email:

w'i

Contact person (name and telephone number if different from above):

I hereby make a submission on the following resource consent application(s):
Details of resource consent application(s)
Application number(s):

R

-

Applicant's name:
Application site location:

ci

vi4 VULiyitALL(

l'

Type of consent(s) applied for:

CO'k

t1k

Q

Closing date for receipt of submission:
Tick the box to indicate your position (tick only one box):
I support the application(s)
/ oppose the application(s)

BOPRC ID: A 1861831
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Submission in respect of a Resource Consent Application

1

silz

Tick the box to indicate your position (tick only one box):
I wish to be heard in support of my submission.
I do not wish to be heard in support of my position
I will require a Te Reo translator:
Yes

fNo

I wish to have a Mori Commissioner on the Hearing Panel:
EYes

LINO

I seek the following decision from the Bay of Plenty Regional Council (givp precise details):

T)

L -d

\'c

2

IL

'

)IOuv d0

The reasons for making my submission are:
C UL
LI5

b

•

/
t/v4

1

<

1

ID
The genral nature of any conditions I seek to be part of the consent, if this applicat(on is
granted are:
.

3

IAO LI

c;X!4

Signature

-

Date: )

2/

(Signature or person making submission or person authorised to sign on behalf of
person making submission)
NOTE:
You must send a copy of this submission to the Applicant as soon as is reasonably
practicable, after submitting this submission on the consent authority.

BOPRC ID: A 1861831
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Full name: Sean and Jane Grace
Postal address: 32 Ascot Road, Mount Maunganui, 3116
Phone numbers:

Work:

Home:

Cell phone: 027 836 1946
Email:

sm_grace@hotmail.com

Contact person (name and phone number if different from above):
We are legally required to provide a copy of your submission to the applicant. This includes your
personal details as provided on this submission form. We cannot withhold these details from an
applicant.
☐

Please withhold personal details if a request is made for a copy of my submission under the
Local Government Official Information and Meetings Act 1987.

My submission is on the following resource consent application(s):
Application number(s): RM20-0462
Applicant’s name: Ziwi Limited
Application site location: 18 Boeing Place, Mount Maunganui
Type of consent(s) applied for: Air Discharge
Closing date for receipt of submission: 18 June 2021
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Select one box to indicate your position (only one box):
☐

I support the application(s)

☒

I oppose the application(s)

Select one box to indicate your position (only one box):
☒

I wish to be heard in support of my submission.

☐

I do not wish to be heard in support of my position

I will require a Te Reo translator:
☐ Yes

☒ No

I wish to have a Māori Commissioner on the Hearing Panel:
☐ Yes
1

☒ No

I seek the following decision from the Bay of Plenty Regional Council (give precise details):

We seek that the resource consent sought by Ziwi Limited be declined.
2

The reasons for making my submission are:

Our property has been impacted significantly by odour discharges from Ziwi over the past 5+ years
that we have been living there, particularly during light southwesterly wind conditions. We are fed
up with having to close windows and doors, or avoid our outdoor areas, at times when the smell is
prevalent. We have complained numerous times to the Regional Council, and those complaints
have been officially recorded.
We have very little faith in Ziwi to appropriately manage odour discharges from its site, for which it
has been prosecuted in the Environment Court for. How can the community trust Ziwi when it
originally sought a 20-year term for this consent (then subsequently reduced it to 5 years) when the
managing director has been quoted in the media as saying that Ziwi is moving later in 2021 to a
new purpose-built site in Napier? 1
This begs the question as to why Ziwi need a 5 year consent term. We appreciate that there is a
need to have some contingency regarding the timeframe for the construction of a new factory, but
5 years is an unreasonable length of time, given the historical context of odour discharges from the
site (and associated Court prosecutions).
3

The general nature of any conditions I seek to be part of the consent, if this application is
granted are:

Should consent be granted, a reduced consent term should be imposed. The proposed 5 years is
unacceptable. In our opinion two years would give Ziwi time to construct and commission its new

‘Stuff’ news article dated 24 February 2021 (https://www.stuff.co.nz/business/124341931/pet-food-firm-gets66000-fine-for-offensive-and-objectionable-odours)
1
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factory, plus provide some contingency, given the abovementioned statement of the company’s
managing director that the new factory would be operational in late 2021.

Signature:

Date: 23 June 2021

Signature or person submitting or person authorised to sign on behalf of submitter
You must send a copy of this submission to the applicant as soon as practicable after
sending this submission to the consent authority.

Call the Regulatory Coordinator Team on 0800 884 880 with any questions about this form. Email the signed
form to RegulatoryAdmin@boprc.govt.nz.
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Tel +64 4 471 4130
PATTLE DELAMORE PARTNERS LTD

Web www.pdp.co.nz

Level 4, 111 Customhouse Quay, Wellington 6011

Auckland Hamilton Tauranga Wellington

PO Box 6136, Wellington 6141, New Zealand

Christchurch Invercargill

30 April 2021

•

Mary Pappon
Senior Consents Officer
Bay of Plenty Regional Council Toi Moana
PO Box 364
WHAKATĀNE 3158

Dear Mary

ZIWI LIMITED AIR DISCHARGE CONSENT APPLICATION REVIEW OF S92 REPLY
1.0

Summary

In July 2020, Golder Associates (NZ) Limited (Golder) prepared an Assessment of the Effects on the
Environment (AEE) to support an application for an air discharge permit for Ziwi Limited (Ziwi) at its Mount
Maunganui site, consent application reference RM20-0462-AP. As requested by the Bay of Plenty Regional
Council (BOPRC), Pattle Delamore Partners Limited (PDP) undertook a technical review of the AEE and
considered further information was required as a S92 request. This letter provides a review of the S92
reply prepared by Golder, which was provided in a letter dated 11 December 2020. This letter includes a
minor update to our earlier letter issued on 22 February 2021, based on clarification comments received
from Roger Cudmore on behalf of Ziwi.
Overall, we are satisfied that the S92 reply and clarifications provide sufficient information for us to
understand the proposal and the basis for the AEE submitted with the application. We have provided
further comments on some key elements as set out below.

2.0

Scope

Our review of Golder’s S92 reply covers key matters as outlined in our email to you dated 4 January 2021.
•

Check odour emission rate data/assumptions for the scrubber scenario, review monitoring
reports and calculations.

•

Evaluate the field odour survey results from Ziwi staff, review field sheets and Golder
interpretation.

•

Form a view on the relative intensity scale used by BOPRC staff.

•

Form a view on the assessment thresholds used for interpretation of field survey by Golder,
check references.

•

Review the OMP for technical details that can be used to provide more certainty to system
operations and performance outcomes, identify any gaps.

W02346801L002_FinalV2.docx
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3.0

Odour Emission Rate Data for Scrubber

Questions 20 to 23 of the S92 reply address building ventilation, dryer extraction and ozone scrubber
performance. Reports from Watercare are referenced in relation to scrubber performance from
September and October 2018. The Watercare 2018 reports have now been provided.
A Watercare monitoring report from June 2020 is provided as Appendix B to the S92 reply. The 2020
report summarises an emission testing programme for the four dryer stacks with ozone treatment in situ.
This data has been used to derive the input parameters for air dispersion modelling for the existing
scenario in the AEE and we agree that this appears to be representative of the dryer operations with ozone
injection.
We queried the data and assumption that had been made for the future scenario with an ozone scrubber.
Golder has confirmed its assumptions. Golder considers that an approximate 20% increase in the
flowrates ex the dryers will have significant benefits on reducing fugitive emissions and subsequent odour
emission rates from the building ventilation sources in the future scenario. Table 1 shows the assumptions
for the existing scenario versus the future scenario with ozone scrubber.
Table 1: Odour Emission Rate and Extraction Data
Parameter

OU/s

Nm3/s extraction

Source

Existing Scenario

Proposed Scrubber

% Reduction/Increase

Dryer Stack(s)

48,298

10,000

79%

Building Vents

6,957

2,000

71%

Total

5,5255

12,000

78%

Dryer Stack(s)

2.0

2.3

117%

Notes: Data from Golder AEE

PDP was concerned that using the existing ozone treated emission rates and reducing them by around 80%
may be double counting the treatment effectiveness. Golder has provided clarification 1 as to the reasons
why the assumptions about ozone scrubber efficiency were used and acknowledges the uncertainties.
Golder has advised that Ziwi is now close to installing and operating a scrubber at the site so that actual
data will be available to confirm assumptions or provide alternative data for further assessment. PDP
agrees that ensuring appropriate monitoring is undertaken to confirm data and assumptions for the
scrubber should be the focus moving forward.
Golder states that it expects an ozone scrubber to have a design efficiency routinely achieving at least 80%
and probably above 90%. Golder considers, given ozone is in a water scrubber with pH control, more
effective removal than from the gas phase system is expected.
Golder states that the odour emission rates are based on what an average performing chemical scrubbing
system could reliably achieve in its view, which is odour levels in the order of 2,000 OU/m3. Golder
indicates that they conservatively used 4,500 OU/m3 with a volumetric flow ex the scrubber to derive
10,000 OU/s as a design maximum odour emission rate.
Golder indicates that the scrubber will reach a nominal level not strongly related to odour load but to

1

•

Air stream retention time,

•

Liquor flow to gas flow ratios (kg/kg); and

Email R Cudmore to D Ryan, 29 April 2021.
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•

Relative dosage of oxidant to odorant.

Golder indicates that the scrubber will be dosed to maintain a minimum dissolved active ozone level using
real-time oxidation reduction potential (ORP) measurement to vary dosage rates of ozone according to
odour load and pH adjustment. Golder indicates that there are no relevant references for the scrubber
technology in this application and that optimisation will be achieved through the pilot plant.
Design parameters are identified as including:
•

Liquid-gas (L/G) mass ratio of approximately 4

•

Superficial gas velocity <1.0 m/s

•

Liquor temperature 30 to 40°C

Golder has provided assurance on the representativeness of the emission data and a means of verification
of performance. We agree that these matters can now be addressed through proposed conditions of
consent.

4.0

Field Odour Surveys and Intensity Scale

We note that the field odour survey data is one source of data used for the odour effects assessment in
the AEE. The S92 reply indicates that two of the Ziwi staff who have been undertaking odour observations
have been assessed as to their sensitivity to n-butanol as being within the normal range (according to
methods used to calibrate panellists for odour assessment panel). This approach represents good
practice, although we note that the staff may be desensitised to odour from their own site. We note that
the procedure provided in the Interim Odour Management Plan, Ziwi Limited, Tauranga (Golder,
August 2020), Appendix F of the S92 reply (IOMP), states that staff should be off site for at least
30 minutes prior to undertaking assessments to circumvent desensitisation.
It is apparent from the VDI observation records in Appendix C to the S92 reply that one of the staff did not
have a Watercare calibration record, and this person frequently undertook the offsite observations. Based
on a qualitative review of that person’s record, however, indications are that this person more frequently
recorded observations of oily, meaty and fatty odours than for the other two assessors from Ziwi.
Golder has advised that its staff have done side-by-side training with Ziwi staff and that the observations
using the field odour assessment methods were not significantly different. Given that the AEE does not
wholly rely on field observation data but uses a range of data, we accept that that the Ziwi generated data
is appropriate, and that the methods documented in the IOMP are appropriate for ongoing monitoring by
the site staff.
We accept the explanations provided for the assessment thresholds that have been applied to the field
survey data to assess any adverse effect or otherwise from chronic odour observations. We also accept
Golder’s rationale for considering the BOPRC intensity scale. As noted above, the assessment relies on a
range of data, but principally the application is for the future scenario, which is assessed with dispersion
modelling.

5.0

Odour Management Plan

The IOMP provided as Appendix F of the S92 reply, is an “interim OMP” in response to an Environment
Court enforcement order and relates to the dryers and current ozone system and sets out the odour
control strategy. The interim OMP provides useful background as to how the current proposals for odour
control of the dryers have evolved, but we note that many of the provisions will need to be updated for
the operation of the new configuration with an ozone scrubber system for any consent granted.

W02346801L002_FinalV2.docx, 30/04/2021
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Golder recommends development of an Ozone Control System Management Plan (OCSMP) to cover the
day-to-day operation of pet food manufacturing processes, and the ozone odour control system.
PDP considers an OMP is integral to understanding mitigation and management for odour minimisation
from the site. We agree with the OCSMP approach proposed by Golder to provide the level of detail
needed to operate and maintain the odour control system going forward.

6.0

Limitations

This memorandum has been prepared by Pattle Delamore Partners Limited (PDP) for the BOPRC Toi
Moana as part of a statutory regulatory process under the Resource Management Act 1991. In preparing
this memorandum PDP has relied on the information provided to BOPRC by Ziwi Limited and its
consultants. PDP accepts no responsibility for errors or omissions in, or the currency or sufficiency of, the
provided information.
Apart from this specific statutory process in relation to Ziwi Limited, PDP accepts no liability if the
memorandum is used for a different purpose or if it is used or relied on by any other person. Any such use
or reliance will be solely at their own risk.

Yours faithfully

PATTLE DELAMORE PARTNERS LIMITED
Prepared by

Reviewed and approved by

Deborah Ryan

Andrew Curtis

Technical Director - Air Quality

Technical Director - Air Quality
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15 September 2020
Golder Associates (NZ) Limited
Po Box 33849
Takapuna
Auckland 0740

Dear Sir/Madam

Resource Consent Application RM20-0462-AP, discharge contaminants to air –
Request for Further Information (s92 RMA)
Following review of your application we request the further information as outlined below:
Process
1. What is the dried product maximum production rate tonnes per week?
2. How variable are the product formulations and do they have variable odour potential,
especially in relation to the content of seafood materials for example?
3. What spares or critical components do you foresee as being necessary to minimize
equipment outages that could result in unacceptable odour events?
Number and scale of Condenser Dryers
4. Please clarify the number and size of condenser dryers (kg/batch). We note Section 3.1.4
of the AEE states that “other electrically driven condensing driers are also for stage 2
drying” whereas other references in the report appear to indicate one condenser dryer
(D5)
Building Ventilation Air
5. Section 3.2.1 of the AEE states that “cutting of dried product ex the driers and packaging
cause relatively minor fugitive odour that are negligible.” Where and how is the air from
this activity ventilated?
6. Please comment on the potential under poor dispersive conditions for fugitive odour from
this source to impact beyond the property boundary.
Field Odour Surveys
PDP note that a significant portion of the field odour surveys used in reporting survey results were
from Ziwi staff. We understand that Ziwi staff have expressed that they are less sensitive to the
odour from the site and that this is a likely consequence of being closely involved with the site on
294
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a day to day basis. While we understand Ziwi staff were trained by Golder staff and calibrated
against n-butanol they may be de-sensitised to Ziwi’s odour.
7. Please provide comment on whether the heavy reliance on Ziwi staff may have skewed
the results, and how the potential for bias was minimized, for example, the number of Ziwi
staff utilized and their association with the Company.
8. Please clarify why Golder considers the BOPRC intensity observations are skewed (other
than that they do not match Golder or Ziwi)
9. Please provide further explanation and justification for assessment thresholds applied to
the field survey day in relation to if the data demonstrates an adverse effect or otherwise.
Complaint Analysis
We note that Golder appears to be dismissive of complaints where they do not correlate with wind
direction, but calm low wind speed conditions are known to correlate with pooling and poor
dispersion of odour emissions; wind direction may be a poor indicator in these periods.
10. How has the analysis of complaints against wind direction taken account of the influence
of calm conditions?
We are aware from the site history and experience elsewhere that more complaints coincided with
fish-based products
11. Has there been any analysis or consideration given to if the odour complaints relate to
certain products being manufactured and / or what variability there might be?
Odour and Ozone Measurements
12. The Watercare report in the Appendix of the AEE is a draft version. Please provide the
finalized version.
13. How was the odour/sampling plan undertake by Watercare managed to be reflective of the
drying stage/s and reflective of reasonable worst-case scenario/s?
14. What methods were used to determine ozone injection rates and residual rates? Please
provide any testing reports or verification of the results?
15. Table 1 of the AEE reports odour measurement results for a given ozone injection rate.
Please provide verification of the dryer stage and load (kg/batch) for each dryer and the
period of the drying cycle under which testing was undertaken?
16. How would the process conditions under which monitoring was undertaken compare with
the typical versus the worst-case scenarios for odour emissions?
17. Is there variability in formulation and the potential for odour, for example, is the relative fish
content variable and has the modelling been based on the most odorous scenario?
18. What is the justification and / or rationale for correcting odour emission results to 20°C and
8% moisture?
19. Could the levels of residual ozone in the odour sample have contributed to lower odour
measurements at the lab than is present at the source so that modelling is an
underestimate of the effect?
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Derivation of Inputs for Scenario 3 and Scrubber Performance
We note that explanation from the AEE that odour from the building vents is reduced because the
effectiveness of the extraction from dryers is improved, but by our calculations the total flowrate
from the dryer increase by 17%, does not appear to be overly significant. We are also unclear as
to the basis of assumptions for scrubber efficiency.
20. What is the basis for the assumed odour emission rates for scenario 3 and the justification
for the assumed reductions for building vents?
21. What odour input rates have been assumed for the derived odour emissions rates ex the
scrubber, what is this based on and is it representative of process variability?
22. How were the parameters used in the scrubber scenario (Golder Table F4) derived, what
assumptions have been made? What justification is there for the odour emission rates?
And specifically, what efficiency has been assumed for the scrubber and what is this
based on? Please provide relevant references.
23. Regarding the pilot trial of ozone scrubbing system where the current allocation of ozone
to Dryer 4 is reallocated to the trial, what is the basis for assuming that the allocation of
ozone to Dryer 4 will be sufficient for the achieving of optimal level of odour reduction
within an ozone scrubbing system? What will happen if the allocation is not sufficient?
24. Why is a 9m stack proposed for the scrubber scenario rather than the current 15m stacks
for the main process discharge?
25. What will happen to scrubber liquid and how will scrubber efficiency be maintained?
26. How will residual ozone be managed to ensure that it is in excess rather than simply
unreacted?
Odour Modelling Results
27. Please report / provide the 99.9th percentile values for the modelling results?
28. Please consider the discharges of oxone and assess against the NESAQ.
Experience Elsewhere
The Ministry for the Environment Odour GPG also recommends, where a site is being modified,
as is the case here with the proposed odour control, that experience elsewhere with similar
discharges is a relevant consideration.
29. Can the applicant provide further information to support the selection of an ozone scrubber
in this application, for example, successful application in similar processes elsewhere?
Odour Management Plan
An odour Management Plan has not been provided with the application, but such a plan is
considered integral to understanding mitigation and management for odour minimization from the
site.
30. Please provide the current version of the Odour Management Plan as part of the
application documentation, including the relevant sections / framework needed to cover
the future operations reflective of the application i.e gaps may be left where specific details
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are yet to be confirmed.
Consent Term
There has been discussion in the media about Ziwi closing their Mt Maunganui premises and
moving to the Hawkes Bay.
31. Can you please provide comment on this aspect?
32. I note that Ziwi have applied for a 20 year consent term. Is this term still sought?
Pilot Programme
Information provided in the application explains that Ziwi seek consent to undertake a pilot scale
test of ozone which will be applied to one of the drying ovens and then expanded to the other
ovens once the design and optimization trials are completed. Ziwi have estimated that the
timeframe from design, to pilot testing through to full scale operation would take approximately 14
months; 8 months to design and install and complete trial and 6 months to design and install the
full scale system. I have some reservations about this approach and I consider that there are
benefits to be had by commencing the pilot testing during the processing of the consent; that way
the information gained from the testing could be used to inform the hearing process and decision.
33. Information provided regarding the pilot testing is broken into stages (1-3) please provide a
detailed breakdown of the proposed timeframes for the pilot testing through to the
installation of the full scale system including timeframes for design, ordering and delivering
of materials, installation, testing and optimization.
34. Please comment on why an additional 6 months is required to install the full scale system?
Please provide a breakdown of this timeframe.
35. Please provide comment on Ziwi undertaking the pilot testing during the consent process.
Has Ziwi considered this as an option?
36. If this approach is not supported by Ziwi please provide further comment on why this
approach is not considered appropriate?
37. Given the history of the site, please comment as to why Ziwi considers running the pilot
programme post-granting of consent the best approach to managing odour at the site.
38. Please provide further information as to how Ziwi will manage odour from their site during
the 14 month timeframe that the trial will be tested and ultimately made fully operational. I
am particularly interested in what measures will be undertaken if the trial is not successful
or not as successful as Ziwi had thought or if the trial takes longer than expected? (I note
that this would be important information to include in the Management Plan).
Iwi Engagement
A statutory assessment against the effects on cultural values for Ngati Ranginui, Ngati Pukenga
and Ngai te Rangi has been undertaken as part of the consent application. It is noted that direct
engagement with the relevant iwi / hapu has not been undertaken. While this is not a requirement
under the RMA, it is considered best practice and supported by Policy IW 2B(b) of the Bay of
Plenty Regional Policy Statement: Recognise that only tangata whenua can identify and
evidentially substantiate their relationship and that of their culture and traditions with their
ancestral lands, water, sites, waahi tapu and other taonga and Policy IW 6B: Encouraging tangata
whenua to identify measures to avoid, remedy or mitigate adverse cultural effects.
In addition to this, the Bay of Plenty Regional Council is receiving feedback from iwi / hapu groups
297
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whose rohe lies within the Mt Maunganui airshed, that there are significant effects upon them and
they have a heightened interest in consent processes within the airshed. The iwi, hapu, marae
who are identified as having an interest in this area are:
Iwi / hapu / Marae
Waitaha

Contact Details
Vivienne Robinson
info@waitaha-iwi.org.nz
Ngāi Tukairangi,
Hayden Henry
hayden.henry30@gmail.com
027 2796284
Ngati Pukenga
Buddy Mikaere
buddy@manataiao.com
(07) 5724140
1
Ngati Ranginui
Carlton Bidois
info@ranginui.co.nz
07 571 0934
Ngai Te Rangi
Pia Bennett
Pia@ngaiterangi.org.nz;
reception@ngaiterangi.org.nz
(07)5753765
Ngāti Kuku
Tio Faulkner
tiofaulkner@gmail.com
Whareroa Marae
Joel Ngatuere
whareroacollective@gmail.com
I note that in addition to the above, Nga Potiki have also requested a copy of the application
and therefore may be interested in the application. Matire Duncan can be contacted for further
information (matire@ngapotiki.org.nz, 021 181 1253)

39. Please provide a record of engagement and comments received from the iwi, hapu and
marae identified above.
Community / Stakeholder Engagement
Information provided in the consent application states that ‘Ziwi is in the process of undertaking
consultation with stakeholders’ and that Ziwi is ‘looking to establish a Community Advisory
Group…to obtain feedback from a broad spectrum of stakeholders in Ziwi’s operation and this
application for resource consent.’
40. Please provide an update on community / stakeholder engagement and the establishment
of the Community Advisory Group, including when meetings have taken place, attendance
records, meeting minutes and feedback.
District Plan
Information provided outlines that Pet food processing is a permitted activity within the industry
zone of the Tauranga City Plan (TCP) subject to compliance with the relevant TCP general rules
and zone standards.
41. In accordance with S88 and Schedule 4(3)(a) please provide information to demonstrate
that the activity meets the requirements of the relevant permitted rules(s) in the TCP.
I note that Ngāti Ranginui’s rohe does not fall within the boundary of Ziwi’s site. However they do have an interest
in the airshed and I have included them in this list as you have assessed the effects upon them in your AEE.
1
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Once we have received all information necessary to assess the effects of your proposal on the
receiving environment, we will continue processing your application.
Please feel free to contact me regarding the requirements of this letter, on 0800 884 881
extension 8467 or at Mary.Pappon@boprc.govt.nz.
When and how should I respond?
In accordance with section 92A(1) of the Resource Management Act 1991 (RMA) you must
respond to this request by 5 October 2020. You may either:
•
•
•

provide the required information,
write to us stating that you will supply the required information, but require a longer period
in which to do so, or
write to us stating that you refuse to provide the required information.

What happens if I do not respond or refuse to provide the information?
If you do not respond by 5 October 2020 or respond indicating your refusal to provide the
requested information, then under section 92B(2) of the RMA we must continue to process your
application but your application is likely to be notified (incurring extra costs) and/or declined. If we
decline your application, you have the right of appeal (s120 RMA) to the Environment Court.
Yours faithfully

Mary Pappon
Senior Consents Planner
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Mary Pappon
Bay of Plenty Regional Council
PO Box 364,
Whakatāne 3158

RESPONSE TO REQUEST FOR FURTHER INFORMATION – RM20-0462-AP – ZIWI LIMITED

Dear Mary,
Thank you for your request for further information in respect of the above application.
This letter 1 provides responses on behalf of Ziwi Limited (Ziwi) to the requests for further information in
respect of the resource consent application RM20-0462-AP and pursuant to section 92 of the Resource
Management Act 1991 (RMA), as set out in Bay of Plenty Regional Council (BOPRC) letter to Golder
Associates NZ Limited (Golder), dated 15 September 2020. Pattle Delamore Partners Limited (PDP) has
provided a technical review of this resource consent application and Assessment of the Effects on
Environment (AEE), dated 3 September 2020. Their request for further information following this review has
been included in the s92 letter from BOPRC (Questions 1 to 30), together with additional requests for further
information from BOPRC (Questions 31 to 41).
The responses to Questions 1 to 41 are set out below in the same order as they are listed in the s92 request
for further information from BOPRC. Each question is presented and is followed by Golder’s response on
behalf of Ziwi.

Process
1. What is the dried product maximum production rate tonnes per week?
Ziwi has confirmed that their estimated maximum pet food production rate is 50 tonnes per week.
2. How variable are the product formulations and do they have variable odour potential,
especially in relation to the content of seafood materials for example?
Ziwi has confirmed that meat and offal materials form the majority of the formulations and there are
minor variations between most product formulations. The only seafood material used are green
lipped mussels and this accounts for a small percentage of the product (i.e., in the order of 3 %).
Note that fish is no longer processed onsite and formulations with fish do have a higher odour
potential than other non-fish based formulations, including those that contain mussels.

1

This letter is subject to the limitations in APPENDIX A.

Golder Associates (NZ) Limited
Level 1, 214 Durham Street, Christchurch 8011, New Zealand

Golder and the G logo are trademarks of Golder Associates Corporation

T: +64 3 377 5696 F: +64 3 377 9944
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3. What spares or critical components do you foresee as being necessary to minimize equipment
outages that could result in unacceptable odour events?
Ziwi has advised that their odour control system is serviced regularly by Ozone Technologies and it
has not been necessary to carry spare parts from this system on site, as many key items of the
system can be sourced locally or from Ozone Technologies. The oxygen generator (pressure swing
system) and subsequent ozone generator are key components to the system, but these are not prone
to failure. The upgraded system has operated without issue since September 2019 and can operate
for many years before requiring replacement given the regular servicing that is in place.

Number and scale of Condenser Dryers
4. Please clarify the number and size of condenser dryers (kg/batch). We note Section 3.1.4 of the
AEE states that “other electrically driven condensing driers are also for stage 2 drying”
whereas other references in the report appear to indicate one condenser dryer (D5).
Ziwi has advised that they will only use condensing dryers (including D5), for Stage 2 drying. These
have a nominal capacity of 1,100 kg pre-dried product per batch (≈20 wt.% of moisture). The
condensing dryers will replace the use of the gas-fired dryer D1, for Stage 2 drying of product from
mid December 2020. We expect a 30% reduction in odour emissions as a result of this change.

Building Ventilation Air
5. Section 3.2.1 of the AEE states that “cutting of dried product ex the driers and packaging
cause relatively minor fugitive odour that are negligible.” Where and how is the air from this
activity ventilated?
The room where cutting of drier product occurs has its air drawn into the main dryer/process area and
is ventilated to atmosphere via the two roofline building ventilation fans.
6. Please comment on the potential under poor dispersive conditions for fugitive odour from this
source to impact beyond the property boundary.
The potential for fugitive (low level emissions) from the cutting area is considered to be very low, as
building air is ventilated as described above and leaving little potential for fugitive emissions via doors.
Based on site observations, the odour associated with the cutting of dried product and packaging is
negligible.

Field Odour Surveys
PDP note that a significant portion of the field odour surveys used in reporting survey results were
from Ziwi staff. We understand that Ziwi staff have expressed that they are less sensitive to the odour
from the site and that this is a likely consequence of being closely involved with the site on a day to
day basis. While we understand Ziwi staff were trained by Golder staff and calibrated against nbutanol they may be de-sensitised to Ziwi’s odour.
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7. Please provide comment on whether the heavy reliance on Ziwi staff may have skewed the
results, and how the potential for bias was minimized, for example, the number of Ziwi staff
utilized and their association with the Company.
Ziwi staff have not expressed that they are less sensitive to the odour from the site. However, we
accept this is PDP’s assumption.
PDP suggest that Ziwi staff will be inherently more tolerant to the nature and relative intensity of the
odour. This is an unfounded assumption in our view. The level of an individual’s tolerance to an
odour is immaterial with regards to their ability to provide objective assessment of odour intensity and
importantly, its character. Instead, the level of an individual’s tolerance for a particular odour is
relevant to subjective assessments such as hedonic tone – which is of secondary importance to
odour character and is not an independent FIDOL factor. For this reason, Ziwi assessors were not
trained to undertake a subjective hedonic tone analysis, as apart from being of little value, these
would be influenced by their familiarity and tolerance of the odour.
Ziwi field odour assessment staff (Lisa Ross and Tom Coughlan) were trained in the process of
assessing odour intensity and character by Golder staff on 12 February 2020 and had their results
periodically compared to Golder staff results. They had odour detection sensitivity calibrated against
the standard odorant n-butanol by Watercare on 3 December 2019. The calibration certificates are
provided in APPENDIX B and show that their odour sensitivity fits within the normal population range
and the range required for undertaking olfactometric measurements.
The Ziwi odour assessors undertook some concurrent VDI assessments with Golder staff (see
APPENDIX C). A comparison of these assessments found no substantial difference in odour
intensity ratings between Ziwi and Golder staff.
In summary, PDP’s assumption that “Ziwi data is not objective and skewed to an overall lower level of
observation than could be expected from the ordinary reasonable person” is speculation of conscious
bias. It contradicts the basis of the VDI odour survey methodology, which is designed to be objective
and avoiding subjective qualitative assessment. Golder observed Ziwi assessors in the field and
crossed checked their data with our own data. Golder also have found little difference between Ziwi’s
full data set and our own assessments in the field and on this basis, Golder has not identified any
evidence to suggest or confirm that Ziwi’s ratings of odour are skewed and unreliable.
8. Please clarify why Golder considers the BOPRC intensity observations are skewed (other than
that they do not match Golder or Ziwi).
The last CASANZ odour special interest group workshop (Queenstown, September 2019) focused on
this topic. It is clear from this meeting, that regulators and many odour consulting practitioners are not
applying the 0 to 6 odour intensity scale in a consistent manner within Australasia. The understanding
of distinct odour intensity (I = 3) as well as weaker odour intensity ratings appears to have changed
over time since the first VDI standards of odour intensity in the field were published in the 1990’s.
Notwithstanding this, in New Zealand, the MfE guideline maintains reference to the 1992 VDI
standards 2. From this standard, it is difficult to conceive a distinct odour intensity (I =3) as one that
can be reasonably compared to an odour that is faint 3. It is equally inconceivable that an odour with

2

VDI "Olfactometry – Olfactometry Determination of Odour Intensity, VDI 3882 (Part I) October 1992.

3

The term faint is used to help describe a distinct odour within BOPRC guidance notes it provides is field surveyors.
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an intensity, that can be described as “faint”, could be a whole intensity step above the same odour
when existing at a weak (I = 2) intensity level.
In our view, it is clear that the BOPRC guidance notes for field staff has incompatible intensity
guidance with respect to descriptions of what constitutes a distinct odour intensity (I = 3) and as well
for other intensities scales. For example, their notes for distinct intensity is “noticeable in air but only
faintly”. However, this is more compatible with weak or even very weak odour intensity ratings. It
may well explain why BOPRC field staff odour intensity ratings of 3 (i.e., distinct) are likely to equate
to a “weak” odour intensity (I = 2) or less when recorded by Golder or Ziwi assessors.
BOPRC’s definition of “weak” intensity odour is also problematic, as their guidance to field staff
explains weak as (noticeable in air but need to sniff air to detect). For very weak odour intensity the
BOPRC guideline indicates that the assessor has to sniff. This guidance can only encourage staff to
actively sniff for the odour, which is not good practice and should be avoided by assessors, as it can
lead to some degree of hyperventilation and potential physiological effects (dizziness, nausea etc),
which can impact on their ratings. If an individual needs to sniff the air to detect an odour then this is
indicative of a very weak odour intensity and should be recorded as such – but good practice is not to
sniff and instead record observed odour intensities while breathing normally 4.
Finally, we also note that BOPRC staff occasionally rated ambient odour intensities as 5 and even 6’s,
which is also clear evidence of the 0 to 6 scale being used incorrectly. Ambient odours at these
intensities virtually never occur within ambient air downwind of a commercial source. These extreme
intensities are more synonymous with odours which have accumulated within confined/enclosed
spaces. These odours can impact an observer with minimal dilution. Such ratings recorded by
BOPRC staff are consistent with the bias that is inherent within their guidance notes for field intensity,
which are inconsistent with the odour intensity descriptions in VDI 3882 Part 1, 19922.
In summary, there is little doubt, in our view, that BOPRC odour intensity assessments are biased
towards higher ratings of odour intensity than those would be otherwise recorded by staff with
appropriate training in the application of the odour intensity scale as defined in VDI 3882, Part 1,
19922. While this does not necessarily matter for the assessment of chronic odour exposure effects
(the key issue) the council’s bias in odour intensity may well erode the robustness of their
assessments of specific odour episodes, and with respect to the extent these are objectionable or
offensive.
9. Please provide further explanation and justification for assessment thresholds applied to the
field survey day in relation to if the data demonstrates an adverse effect or otherwise.
The chronic thresholds (based on Odour Hour) were derived from nuisance threshold values specified
by the German Guideline on Odour in Ambient Air (GOAA 2008) 5, i.e.,15 % for commercial and
industrial areas and 10 % for residential and mixed areas. Our proposed values are factors of 3 and 5
times lower than the GOAA criteria for industry and residential zones respectively. In fact the criterion
of 2 % odour hours is probably too conservative as GOAA consider that an increase of this level (in an
existing environment) would “.not significantly increase the annoying effect of the existing odour
exposure.”

4

The MfE (2016) Good Practice Guide for Assessing Odour suggests “breathe normally rather than sniffing” (Appendix 3 Part B on page
74).

5

GOAA 2008. Detection and Assessment of Odour in Ambient Air. 29 February 2008. Available at
https://www.lanuv.nrw.de/fileadmin/lanuv/luft/gerueche/pdf/GOAA10Sept08.pdf.
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We consider that there is no other appropriate guidance available for interpreting odour exposure
information which is generated from the MfE’s recommended field odour survey method.
Furthermore, the assumed criterion may be too conservative, but unlikely to be unprotective, given
that any criterion approaching 0 % odour hours would effectively require no odour exposure.
Very similar nuisance criteria proposed for long term (chronic) and short term (acute) odour exposures
have been documented by Golder in the DSL Environmental Handbook (DSL, 2009) 6 and used for
numerous odour assessments within New Zealand.

Complaint Analysis
We note that Golder appears to be dismissive of complaints where they do not correlate with wind
direction, but calm low wind speed conditions are known to correlate with pooling and poor
dispersion of odour emissions; wind direction may be a poor indicator in these periods.
10. How has the analysis of complaints against wind direction taken account of the influence of
calm conditions?
Golder has reviewed the number of complaints under calm conditions (i.e., wind speed <0.5 m/s).
There are only five complaints (among a total of 309) associated with calm conditions during the hour
of complaint or the preceding hour. So it is clear that calm conditions are not key causes of odour
exposures from Ziwi and subsequent complaints. Three of these complaints have been classified as
“downwind” in the AEE. While two of them haven’t been considered as downwind complaints (based
on wind direction measurements), they consist of less than 1 % of the total complaints.
11. Has there been any analysis or consideration given to if the odour complaints relate to certain
products being manufactured and/or what variability there might be?
Our assessment of the complaints in the last summer has not found a correlation with specific
products and based on downwind assessments of odour character and intensity, we would not expect
such a link to be present. All formulations currently processed at the site produce a similar odour
character (meaty/biscuit and fatty). We understand from Ziwi, that when they processed formulations
containing fish, that this did have odour of a different character.

Odour and Ozone Measurements
12. The Watercare report in the Appendix of the AEE is a draft version. Please provide the
finalised version.
The final version of the Watercare report is presented in APPENDIX D.
13. How was the odour/sampling plan undertaken by Watercare managed to be reflective of the
drying stage/s and reflective of reasonable worst-case scenario/s?
The odour sampling was undertaken from a number of dryers so that both Stage 1 and 2 drying
processes were captured towards the end of each drying stage the drying cycle. Odour emissions
would be at their peak levels at this time in the drying cycle. The sampling was undertaken on the 4th

6

DSL Environmental Handbook 2009.
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of June 2020 and while Golder staff were assessing the downwind odour, which indicated typical
character and intensities for the conditions.
The 3-hour sampling programme covered the stages in between the commencement and end of
stages 1 and 2 drying. The point of the sampling was to quantify odour emissions when driers were
dosed with ozone at the design rate of 50 g/hr/tonne to confirm that this still resulted in
unreacted/residual ozone in the discharge and what odour concentrations were associated with this
level of dosing. The programme achieved that and helped provide a bench-mark level of odour
exposure within the community that this dosing could achieve and how much further reductions were
likely to be necessary. The programme achieved these aims and the results helped for our
assessment of existing and future effects.
14. What methods were used to determine ozone injection rates and residual rates? Please
provide any testing reports or verification of the results?
Ozone injection rates and residual ozone levels within each discharge stack or vent were determined
using the calibrated ozone monitor described in the interim odour management plan (see APPENDIX
F).
15. Table 1 of the AEE reports odour measurement results for a given ozone injection rate. Please
provide verification of the dryer stage and load (kg/batch) for each dryer and the period of the
drying cycle under which testing was undertaken?
A copy of the QA/QC records for the batches being processed via each dryer during the odour
sampling programme is provided in APPENDIX E.
16. How would the process conditions under which monitoring was undertaken compare with the
typical versus the worst-case scenarios for odour emissions?
The process conditions during monitoring were within the tight ranges required for product to meet
specifications and there would be very little difference in conditions from those that occur at all other
times. As noted above sampling of odour was towards the end of drying cycles where odour
emissions are expected to be higher. If stage 2 drying occurred at temperatures significantly above
the normal pre-set ranges, and/or material was dried well below the normal target of 8 wt.% moisture,
then much higher odour emissions may occur, but our review of numerous process records, confirms
a narrow range of drying temperatures and product moisture contents. Our field observations of
odour character and intensity also indicates little variation in these values over time. As such, the
evidence is that odour emissions and their character do not vary significantly between the various
product formulations.
17. Is there variability in formulation and the potential for odour, for example, is the relative fish
content variable and has the modelling been based on the most odorous scenario?
Fish is not being processed on site. We cannot say that the modelling was based on the most
odorous scenario (nor is that necessary), but it is likely to be a representative scenario, which is
sufficient for assessment of odour effects due to long term chronic exposure – and especially when
large process variations and associated variation in odour emissions are not likely to occur for a
standardised food production process.
18. What is the justification and / or rationale for correcting odour emission results to 20°C and 8%
moisture?
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It is important that odour emissions are calculated from flow rates and concentrations that have the
same temperature, humidity and pressure basis. Hence the corrections were made to ensure these
parameters had compatible conditions. It should be standard practice and if overlooked it can result
in either over or understated odour emissions.
19. Could the levels of residual ozone in the odour sample have contributed to lower odour
measurements at the lab than is present at the source so that modelling is an underestimate of
the effect?
It is possible that the residual ozone in the odour samples may have further reduced odour
concentrations prior to the lab measurement – but this is unlikely to be significant, if occurring at all.
As shown in Table 1 of the AEE, the residual ozone levels in exhaust were low and the vast majority
of injected mass was consumed/reacted by the time it reached the discharge stack.

Derivation of Inputs for Scenario 3 and Scrubber Performance
We note that explanation from the AEE that odour from the building vents is reduced because the
effectiveness of the extraction from dryers is improved, but by our calculations the total flowrate from
the dryer increase by 17%, does not appear to be overly significant. We are also unclear as to the
basis of assumptions for scrubber efficiency.
20. What is the basis for the assumed odour emission rates for scenario 3 and the justification for
the assumed reductions for building vents?
The increase in dryer exhaust air flow in the order of 20 % is significant in terms of the level of
pressure or small vacuum, which the system operates under. Our view is that some of the existing
dryers were discharging excessive fugitive emissions into the process building and the measured
odour levels in building ventilation air confirmed this.
We expect an appropriately sized ozone scrubber can routinely achieve a reduction rate of at least
80 % and probably above 90 %, given sufficient soluble ozone levels within the recirculation water. In
fact, any effective odour scrubber should achieve this minimum level of reduction 7. From first
principals and experience, it is very likely that an ozone scrubber using water and pH control would
readily achieve more effective removal than the current gas-phase based ozone treatment system.
21. What odour input rates have been assumed for the derived odour emissions rates ex the
scrubber, what is this based on and is it representative of process variability?
The odour emission rates are based on what an average performing chemical scrubbing system could
reliably achieve in our view – i.e., odour levels in the order of 2,000 OU/m3 (corrected to 20 °C). For
our modelling we assumed a conservatively high odour discharge concentration of 4,500 OU/m3 and
applied this to the total dryer exhaust flow of 2.2 m3/s to produce the modelled odour discharge rate of
10,000 OU/s. In practice an odour scrubber should be able to achieve discharge odour
concentrations in range of 1,000 to 2,000 OU/m3. However, the modelling of odour emissions from
the proposed ozone scrubber at 10,000 OU/s, suggests this is an appropriate design maximum rate.

7

Watercare 2018. Sensory Evaluation Unit Olfactometry Results for Ziwi Pets. Report Date: 14/09/2018 and 04/10/2018.
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With many odour reduction systems the discharged odour concentration from a scrubber will reach a
nominal value, which is not strongly related to the odour load, but instead, the air stream retention
time, liquor flow to gas flow ratios (kg/kg), relative dosage of oxidant to odorant.
The ozone scrubber would be dosed to maintain a minimum dissolve active ozone level as indicated
by real-time oxidation reduction potential (ORP) measurement. This ensures varying dosage rates of
ozone in response to changes in odour load.
22. How were the parameters used in the scrubber scenario (Golder Table F4) derived, what
assumptions have been made? What justification is there for the odour emission rates? And
specifically, what efficiency has been assumed for the scrubber and what is this based on?
Please provide relevant references.
There are no references for this type of technology and applied to Ziwi’s petfood manufacturing
process – however we can rely on experience regarding expected odour removal performance in
similar chemical scrubber systems. It is also clear that the best performance always requires
optimised design for a specific odorant stream, which requires design trials. Therefore, it is proposed
to optimise the scrubber design before building a full-scale system to operate at assumed design
parameters (i.e., liquid-gas (L/G) mass ratio of approximately 4, superficial gas velocity <1.0 m/s,
liquor temperature 30 to 40 °C, etc).
The odour emission rates were based on those established from the June 2020 measurements and a
review of previous measurements made from the same stacks 8.
23. Regarding the pilot trial of ozone scrubbing system where the current allocation of ozone to
Dryer 4 is reallocated to the trial, what is the basis for assuming that the allocation of ozone to
Dryer 4 will be sufficient for the achieving of optimal level of odour reduction within an ozone
scrubbing system? What will happen if the allocation is not sufficient?
The allocation of ozone during the trial was based on the 50 gram/per hour per tonne target and
setting flow control valves to achieve this target. The initial allocation for D1 was too low as the
residual ozone was zero, so this was increased. Residual ozone at appropriate levels was achieved
for all stack during the June 2020 odour testing trials.
24. Why is a 9 m stack proposed for the scrubber scenario rather than the current 15m stacks for
the main process discharge?
We chose a conservatively low stack height and took the view that the future scrubber should not rely
on dispersion to avoid significant odours. Even with a 15 m stack of scrubber, the air will descend
and be caught by building downwash so the benefits of higher stacks (as used for the buoyant dryer
stack discharges) will not be as beneficial for a single scrubber discharge plume, which is cooled and
humid.
25. What will happen to scrubber liquid and how will scrubber efficiency be maintained?
Spent scrubber liquor will be discharged to trade waste. Performance of the scrubber is maintained
by wasting spend liquor so to operate within a maximum design liquor temperature. Furthermore,
ozone injection will be modulated to maintain a design ORP level within the liquor and pH adjusted
automatically by dosing pumps.

8

Watercare 2018. Sensory Evaluation Unit Olfactometry Results for Ziwi Pets. Report Date: 14/09/2018 and 04/10/2018.
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The current design of a pilot trial scrubber excludes online pH, and ORP monitoring and automated
pH/ORP adjustment. However, a full-scale scrubber that treats all dryer exhaust air streams would be
designed to have ORP and pH monitoring and possibly automatic dosing modulation to control ORP
and pH within operating ranges to ensure efficient odour removal.
26. How will residual ozone be managed to ensure that it is in excess rather than simply
unreacted?
Excess ozone must always be maintained within the scrubber water to ensure this can react with the
incoming organic load. Unreacted ozone is this residual level. Residual ozone will be measured
using ORP as a surrogate with periodic calibration checks upon residual ozone in the water and ORP
for the design operating pH and temperature. Ozone will be applied at a rate to maintain ORP by way
of manual sampling and manual adjustment of the applied ozone. Should this manual method prove
problematic provision has been allowed for by way of pipe takeoffs and tank inlets for the addition of
inline monitoring and automated control of both ORP and pH correction. Unreacted ozone will be off
gassed via the exhaust stack.

Odour Modelling Results
27. Please report / provide the 99.9th percentile values for the modelling results?
The predicted 99.9th percentile 1-hour concentrations for each modelling scenario are provided in
Table 1.
Table 1: Scenarios assessed via odour exposure modelling.
Modelling results - 99.9 %ile 1-hour OU/m3 (C99.9)
Scenario
Description

Existing
scenario

Four Drier exhausts
discharging via individual
15 m high stacks (total
emission of 48,300 OU/s)
Two building air vents at 7 m
and 15 m high (total emission
of 7,000 OU/s)

Scrubber
scenario

Four Drier exhausts
combined and discharged
from an Ozone/water
scrubber via a 9 m stack at

Most impacted
industrial

Typical industrial

Most impacted
residential

All sources: 15

All sources: 10 to 13

All sources: 2.5

Building air: 7

Building air: 7 to 3

Building air: 0.7

All sources: 6

All sources: 3 to 5

All sources: 0.8

Building air: 0.5

Building air: 0.2 to 0.4

Building air: 0.08
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Modelling results - 99.9 %ile 1-hour OU/m3 (C99.9)
Scenario
Description

Most impacted
industrial

Typical industrial

Most impacted
residential

All sources: 13

All sources: 7 to 12

All sources: 2.5

Building air: 2

Building air: 1 to 1.5

Building air: 0.3

13 m/s (total emission of
10,000 OU/s) and;
Two building air vents at 15
m high (total emission of
2,000 OU/s due to improved
Drier exhaust containment)

Taller stack
scenario

Four Drier exhausts
discharging via individual
18 m high stacks (total
emission of 48,300 OU/s)
Two building air vents at 15
m high (total emission of
7,000 OU/s due to improved
Drier exhaust containment)

28. Please consider the discharges of ozone and assess against the NESAQ.
Golder undertook an additional dispersion modelling assessment to predict the ground level
concentrations of O3 and compared the results against the relevant NESAQ.
Table 1 in the AEE shows that the measured residual Ozone (O3) in the exhaust was no more than
0.04 ppm from each drier stack. An upper maximum O3 concentration of 0.15 ppm (0.32 mg/m³,
corrected to STP condition) was assumed for each stack. Based on this concentration and the
measure flow rates, the maximum O3 emission rates for each drier stack are presented in Table 2.
Other stack discharge parameters are the same as those listed in AEE.
We are not aware of any background O3 monitoring data available in Tauranga. Ozone is very
unstable and will react with nitric oxide to form nitrogen dioxide and O2. Given these, it is considered
that the background O3 level within the surrounding industrial zone would be negligible.
The predicted maximum 1-hour (99.9th percentile) and 8-hour (100th percentile) O3 ground level
concentrations are shown in Table 3. It shows that the ground level O3 concentrations due to Ziwi’s
operation are well within the NESQA criteria, and therefore any potential adverse effects of O3
emissions from Ziwi are likely to be negligible.
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Table 2: Residual O3 emission rate.

Source

Flow rate (m3/s) *

Assumed
maximum O3
concentration
(ppm)

Drier 1 Stack

0.19

0.15

321.3

6 × 10-5

Drier 2 Stack

0.87

0.15

321.3

3 × 10-4

Drier 3 Stack

0.48

0.15

321.3

2 × 10-4

Drier 4 Stack

0.4

0.15

321.3

1 × 10-4

Assumed maximum
O3 concentration
condition (µg/m³)*

Residual O3
emission rate
(g/s)

Note: * Flow rate and O3 concentrations are corrected to STP condition (0 ºC and 101.3 kPa).

Table 3: Maximum predicted O3 GLCs, excluding background.
Maximum off-site GLC (99.9th percentile, µg/m³)
Averaging
period

NESAQ Criteria
(µg/m³)

Most impacted
industrial

Typical industrial

Most impacted
residential

1-hour

0.16

0.08 - 0.12

0.03

150

8-hour

0.11

0.06 - 0.08

0.02

100

Experience Elsewhere
The Ministry for the Environment Odour GPG also recommends, where a site is being modified, as is
the case here with the proposed odour control, that experience elsewhere with similar discharges is a
relevant consideration.
29. Can the applicant provide further information to support the selection of an ozone scrubber in
this application, for example, successful application in similar processes elsewhere?
The technology is applied successfully in the municipal sewerage treatment industry where reduced
sulphides and nitrogen-based volatiles drive odour effects.
We are not aware of other sites where the application of ozone-water phase scrubbing (for odour
removal) has been applied to pet food product dryer exhaust air. Likewise, we are also not aware of
conventional chemical scrubbers working effectively in this application. However, the ozone scrubber
is expected to be effective in removing odours from the pet food production process given adequate
contact time between dissolved ozone (in the water phase) and odorous compounds within the liquid
phase. This is because of the relatively high oxidation strength of ozone compared to peroxide,
hyper-chlorite etc., and its solubility in water. The oxidation reaction within the water phase would be
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orders of magnitude faster than in the gas phase, therefore optimisation of the ozone scrubber design
is likely to enable very high odour removal efficiencies.
The other reason for selecting ozone, is our experience of poor odour removal performance with
conventional chemical scrubbers (those using peroxide or hypo-chlorite ions). These don’t have
sufficient oxidation strength to react with highly reduced sulphur (and most odorous) based
compounds (except for hydrogen sulphide, which is only chemically reduced to a moderate extent).

Odour Management Plan
An odour Management Plan has not been provided with the application, but such a plan is considered
integral to understanding mitigation and management for odour minimization from the site.
30. Please provide the current version of the Odour Management Plan as part of the application
documentation, including the relevant sections / framework needed to cover the future
operations reflective of the application i.e. gaps may be left where specific details are yet to be
confirmed.
The current version of Odour Management Plan is provided in APPENDIX F.

Consent Term
There has been discussion in the media about Ziwi closing their Mt Maunganui premises and moving
to the Hawkes Bay.
31. Can you please provide comment on this aspect?
Since lodgement of the resource consent application for a new permit to discharge contaminants into
air from its Mt Maunganui premises in July 2020, Ziwi has now furthered its plans to develop its pet
food manufacturing site in Napier, Hawkes Bay. These plans provide for Ziwi to be able to dry meat
products at this Napier premises by mid-2022, subject to development plans meeting critical timelines.
Golder understands the building for Ziwi’s Napier site is under way, with a targeted handover date of
early 2022. Once the Napier site is fully operational, Ziwi does not intend to continue operations at its
Boeing Place premises in Mt Maunganui.
32. I note that Ziwi have applied for a 20 year consent term. Is this term still sought?
At the time of lodgement in July 2020, Ziwi sought a 20 year consent term which was reflective of the
complex nature of the proposal. The term sought was owing to the processes and significant costs
associated with the extensive mitigation proposed for the site, and subsequently obtaining a resource
consent for the ongoing air discharges, as well as plans for the Napier premises not being certainty at
the time. From a commercial perspective, Ziwi did not consider there was a rationale for seeking
consent for a short period of time, given the time, processes and costs for obtaining the discharge
permit from BOPRC.
However, since lodgement and as a result of Ziwi’s confirmed plans to further develop its Napier
manufacturing facility, which will result in an eventual discontinuation of operations at its existing Mt
Maunganui plant (as detailed in the above response to Question 31), Ziwi is now proposing to amend
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its original application and reduce the consent term for this proposal which reflects its plans to
relocate the pet food manufacturing facility.
Owing to this relocation, and Ziwi’s need to provide for a period of contingency from a commercial
perspective to provide for any unforeseen development delays and the like; and on the basis of
ongoing consultation Ziwi is undertaking (discussed below under Question 40), it is proposed to
amend the consent term sought to a reduced period of 5 years, from that originally proposed. It is
however noted that Ziwi plans to transfer operations to its Napier site by mid-2022 and regardless of
this move, the mitigation proposed as part of this application for its Mt Maunganui site is under way
and will continue to be implemented at this site.

Pilot Programme
Information provided in the application explains that Ziwi seek consent to undertake a pilot scale test
of ozone which will be applied to one of the drying ovens and then expanded to the other ovens once
the design and optimization trials are completed. Ziwi have estimated that the timeframe from design,
to pilot testing through to full scale operation would take approximately 14 months; 8 months to
design and install and complete trial and 6 months to design and install the full scale system. I have
some reservations about this approach and I consider that there are benefits to be had by
commencing the pilot testing during the processing of the consent; that way the information gained
from the testing could be used to inform the hearing process and decision.
33. Information provided regarding the pilot testing is broken into stages (1-3) please provide a
detailed breakdown of the proposed timeframes for the pilot testing through to the installation
of the full scale system including timeframes for design, ordering and delivering of materials,
installation, testing and optimization.
Ziwi has advised a detailed breakdown of timeframe for the above, as listed in Table 4.
Table 4: Proposed timeframes for pilot testing through to the installation of full scale system.
Task

Timeframe

System design

31 October 2020

Construction quotes

30 November 2020

Equipment ordering

14 December 2020

Fabrication & installation

31 March 2020

Testing and Optimisation

30 April 2020

Fabrication & installation of ducting for the
remaining driers

30 June 2020

34. Please comment on why an additional 6 months is required to install the full scale system?
Please provide a breakdown of this timeframe.
Given the design work of the pilot trial scrubber is now completed and Ziwi has specified the trial
scrubber to have the capacity to treat all the driers exhaust air streams, Ziwi expects the testing and
optimisation to take approximately one month (by 30 April 2020), then the fabrication and installation
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of ducting for the remaining driers to be completed two months following this, by the 30 June 2020, as
outlined in Table 4 .
35. Please provide comment on Ziwi undertaking the pilot testing during the consent process. Has
Ziwi considered this as an option?
Ziwi has designed a pilot scale scrubber for treating D4 exhaust and Golder has provided a
preliminary review of this to confirm it is of a suitable size and layout. It is understood that Ziwi is in
the process of having the scrubber manufactured and installed and this is well underway during the
consenting process, as per the timeframes noted under Question 33.
36. If this approach is not supported by Ziwi please provide further comment on why this
approach is not considered appropriate?
This approach is supported by Ziwi and work is well underway re the design and installation of a pilot
scrubber, as is the installation of a new condensing dryer for stage 2 drying at the site and
decommissioning of the gas fired dryer D1.
37. Given the history of the site, please comment as to why Ziwi considers running the pilot
programme post-granting of consent the best approach to managing odour at the site.
See answer to 36.
38. Please provide further information as to how Ziwi will manage odour from their site during the
14 month timeframe that the trial will be tested and ultimately made fully operational. I am
particularly interested in what measures will be undertaken if the trial is not successful or not
as successful as Ziwi had thought or if the trial takes longer than expected? (I note that this
would be important information to include in the Management Plan).
These are matters that can be addressed via proposed consent conditions and/or via the final odour
management plan. An interim plan has already been provided to BOPRC.
Ultimately, Ziwi will need to take necessary measures to comply with its air discharge consent and
requirement to avoid causing objectionable odour beyond its site boundary.

Iwi Engagement
39. Please provide a record of engagement and comments received from the iwi, hapu and marae
identified above.
Ziwi contacted representatives from all 8 iwi, hapu and marae identified and listed under Question 39
in the s92 request from BOPRC to initiate consultation and obtain any feedback, questions and
arrange a hui to meet in person. Initial engagement was undertaken via email on 20 November 2020
using the contact details and guidance provided by BOPRC in the s92 letter.
Of the 8 groups and to date, the below 5 iwi representatives have responded to Ziwi as follows:



Buddy Mikaere (Ngati Pukenga) – Requested a copy of the consent application from Ziwi on 25
November 2020 and advised a conversation can take place following this. Ziwi provided the
application requested on 1 December 2020 and has not received a further response as yet.
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Joel Ngatuere (Whareroa Marae) – Requested copies of the consent application from Ziwi on 30
November 2020 and advised that once received, Whareroa Marae will endeavour to go through
and respond to Ziwi within a week, to organise a meeting to run through question, etc. Ziwi
provided the application requested on 1 December 2020 and has not received any further
response as yet.



Matire Duncan (Nga Potiki) – Advised on 23 November 2020 that the proposal is outside of the
Nga Potiki rohe and therefore it does not have a further interest in the consent, however Ziwi
would need to contact Ngati Kuku, Ngai Te Rangi and Ngai Tukairangi, with respect to the
application. A copy of this correspondence and email from Ziwi acknowledging this response is
contained in APPENDIX G. It is noted that as per BOPRC’s recommendation, Ziwi has already
contacted the 3 iwi which Nga Potiki advised.



Hayden Henry (Ngai Tukairangi) and Tio Faulkner (Ngati Kuku) – Following a phone
conversation on 9 December 2020, Ziwi (Tom Coughlan) and Ngai Tukairangi (Hayden Henry)
have agreed to meet, along with Ngati Kuku (Tio Faulkner) in mid-January 2021 to discuss the
application. Hayden Henry advised he will arrange a time with Tio Faulkner and come back to
Ziwi with a confirmed date and time for this meeting.

Contact phone numbers for some representatives including Waitaha (Vivienne Robertson), which
were not included in the s92 request letter, have also been requested from BOPRC 9; and Ziwi will use
these to continue following up with iwi until feedback from each group has been received, in order to
progress with the application process and appropriately address any feedback or concerns which may
arise from this consultation process.
Ziwi acknowledges that review and consideration of its proposal and application requires time and
would prefer not to rush or limit iwi involvement through this process. Owing to this aspect of
consultation, awaiting further iwi responses, changes to the proposal and the year coming to an end,
Ziwi is looking to organise a hui with all iwi that have an interest in the proposal, in late February to
March 2021. The meeting will enable Ziwi to discuss and clarify the amended nature of the proposal
including the reduced consent term, the proposed mitigation to be implemented and continued
progress with its Mt Maunganui site, as well as the plans to relocate to the Napier premises. Ziwi
considers this communication to be important to connect with iwi and provide those interested groups
with its updated plans, since the application was first lodged. Ziwi will continue to keep BOPRC
updated through this process and advise as and when any feedback or comments are received from
iwi in the interim. Updates will also be provided to BOPRC following any meetings which take place
between Ziwi and the interested iwi.

Community / Stakeholder Engagement
40. Please provide an update on community / stakeholder engagement and the establishment of
the Community Advisory Group, including when meetings have taken place, attendance
records, meeting minutes and feedback.
As detailed in Section 9.0 (Consultation) of the AEE report and in line with the approach formulated in
accordance with the principles of the International Association for Public Participation (IAP2)

9

Phone discussion and follow up email between Deanne Barretto (Golder) and Mary Pappon (BOPRC) on 8 December 2020.
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guidelines and methods for public participation, Ziwi carried out an extensive brochure distribution
exercise to all stakeholders identified within 500 m of its site prior to lodgement of the resource
consent application, seeking preliminary feedback and offering to meet with any potentially interested
parties with respect to the proposal and consent application. Since this took place in July 2020, Ziwi
has advised it has not received any feedback, comments or responses from any persons to date as
an outcome of this initial preliminary consultation process. This distribution was also completed
following phone consultation (by Golder on behalf of Ziwi in May 2020) in the first instance, with all
businesses located within a 200 m radius from the site, informing these parties of the resource
consent application.
Following lodgement of the application with BOPRC and as per its plans to form a Community
Advisory Group (CAG) as set out in Section 9.0 of the AEE report, Ziwi continued discussions with
key stakeholders identified through initial consultation, including with members of the Mt Maunganui
Residents Association and Clean the Air – Mt Maunganui. Prior to selecting and confirming members
for the CAG, Ziwi organised a Community Information Evening to first gauge general public interest in
its application and those who may wish to be involved further.
The community meeting was confirmed for Tuesday 8 December at 6.00 pm at the Mt Maunganui
RSA and was intended to be an open evening for all to attend. A copy of the meeting invite circulated
by Ziwi is contained in APPENDIX H and includes the meeting agenda (page 2 of invite). The invite
was sent out to approximately 160 industrial neighbours of Ziwi’s site and also posted on a Facebook
forum (requested by Ziwi) by Clean the Air – Mt Maunganui, in an effort to reach as many local
residents and businesses within the wider community as possible.
Only one person attended the community meeting that evening, and a summary of the discussion
points is set out below:



Matt Allott (Planner at Boffa Miskell) attended the meeting on behalf of his wife Jasmine, who
lives on Ascot Road, Omanu, located to the north east of Ziwi’s site.



Roger Cudmore (Principal Environmental Consultant, Golder), Tom Coughlan (General Manager
National Operations, Ziwi) and Richard Lawrence (Managing Director, Ziwi) were present at the
meeting on behalf of Ziwi, along with Kevin Bligh (Engagement Specialist, Bligh Planning and
Engagement) as the mediator.



An informal discussion took place with Ziwi first providing an overview of the business, Ziwi’s
success and the current Mt Maunganui operation.



Matt was interested learn more about Ziwi’s general commercial success and planned move to
Napier. He commented on good points being Ziwi’s success, but the bad being the smell from
the operation. He felt a responsible corporate would have acted quicker, and Ziwi acknowledged
this point, having a similar view.



Tom talked about the current improvements to the plant and Roger made some supporting
comments with respect to the proposed mitigation.



Roger also explained how the receiving environment has changed over time across both Mt
Maunganui and across the country. Matt agreed that Tauranga and the Mount was struggling
with this change and where to locate incompatible activities as they seem to be everywhere.
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There was also discussion around other odour sources in the vicinity such as palm kernel,
methyl bromide, etc. however Matt felt the odours from Ziwi were discernible from the other
various odours, noting the frequency and intensity of the Ziwi odour can be problematic for some
downwind residents.



Matt appreciated the honesty from Ziwi at the meeting and thanked Ziwi for holding it.

On the basis that only one person attended and that the meeting did not seem to have the
engagement factor Ziwi had hoped for, Ziwi is looking into potentially hosting a webinar or online
video in early 2021, so that those who wish to attend may do so at their leisure.

District Plan
41. In accordance with S88 and Schedule 4(3)(a) please provide information to demonstrate that
the activity meets the requirements of the relevant permitted rules(s) in the TCP.
The application for resource consent is for the discharge of contaminants into air from the site’s
existing pet food manufacturing facility only, pursuant to the associated provisions under the relevant
regional plans (RAP and RNRP) prepared by BOPRC, in accordance with its functions under the
Resource Management Act 1991 (section 30). Accordingly, the effects arising from the ongoing air
discharges from the site’s operation have been assessed in the AEE report, for the purpose of
determining whether an air discharge permit can be granted in accordance with section 15 of the
RMA.
Golder notes that BOPRC’s request for further information with respect to the district plan provisions
is irrelevant to assessing the effects from authorising the discharge of contaminants into air, which is
being sought, where sufficient information to demonstrate that the pet food manufacturing facility is a
permitted activity under the TCP rules, including an analysis of the zone provisions, is provided in
Section 2.3 of the AEE report. However, for completeness, the information requested and analysis of
the relevant permitted activity rules under the TCP is provided below.
The Ziwi pet food manufacturing facility and the site’s adjoining properties are located within the
Industry Zone under the TCP planning maps (Planning Map L17). The relevant provisions for this
zone are contained within Chapter 18 (‘Industrial Zones’) of the TCP. Table 18A.1 under Rule
18A.11.1 provides for industrial activities* within the TCP’s Industry Zone as a permitted activity.
The Permitted Activity Rules are set out under Section 18A.12, where Ziwi’s existing facility complies
with the relevant rules under this section. Therefore, the existing pet food manufacturing facility
meets the requirements of the relevant rules and is considered as a permitted activity pursuant to
Rule 18A.11.1 of the TCP.
*Note: The definition for an ‘industrial activity’ is contained under Chapter 3 of the TCP and is as
follows:
“Buildings or land used for the manufacture, dismantling, processing, assembly, treating, testing,
servicing, maintenance, storage or repairing of goods, products, articles, materials or substances and
includes premises on the same land used for:
a) The selling of goods by wholesale;
b) The provision of amenities for employees;
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Which are incidental to any of those industrial operations.”
Ziwi’s existing operation comprises a facility established (in 2002) on Industrial zoned land, and it
includes the processing and manufacturing of raw materials by application of heat (within an enclosed
plant) into pet food for wholesale purposes. Therefore, the existing site activity is an ‘industrial
activity’ as per the definition in the TCP and is considered as a permitted activity within the Industry
Zone pursuant to Rule 18A.11.1, as per the above assessment.

CLOSING
We trust the above information fulfils BOPRC’s requirements. If you have any questions regarding this letter,
please contact the undersigned by email at Rcudmore@golder.co.nz or by phone on +64 212 233 873.

Yours sincerely
Golder Associates (NZ) Limited

Iris Xu

Roger Cudmore

Air Quality Consultant

Principal

IX-DB/GE-RC/mt

https://golderassociates.sharepoint.com/sites/111346/project files/6 deliverables/014-l_s92
response/19125771_7403-014-l-rev0 final.docx
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Report Limitations
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GAIMS Document No.: 19a, Version 2.1

Issue Date: January 2018

Report Limitations
This Report/Document has been provided by Golder Associates (NZ) Limited (“Golder”) subject to the
following limitations:
i)

This Report/Document has been prepared for the particular purpose outlined in Golder’s proposal and
no responsibility is accepted for the use of this Report/Document, in whole or in part, in other contexts
or for any other purpose.

ii)

The scope and the period of Golder’s Services are as described in Golder’s proposal, and are subject
to restrictions and limitations. Golder did not perform a complete assessment of all possible
conditions or circumstances that may exist at the site referenced in the Report/Document. If a service
is not expressly indicated, do not assume it has been provided. If a matter is not addressed, do not
assume that any determination has been made by Golder in regards to it.

iii)

Conditions may exist which were undetectable given the limited nature of the enquiry Golder was
retained to undertake with respect to the site. Variations in conditions may occur between
investigatory locations, and there may be special conditions pertaining to the site which have not
been revealed by the investigation and which have not therefore been taken into account in the
Report/Document. Accordingly, if information in addition to that contained in this report is sought,
additional studies and actions may be required.

iv)

The passage of time affects the information and assessment provided in this Report/Document.
Golder’s opinions are based upon information that existed at the time of the production of the
Report/Document. The Services provided allowed Golder to form no more than an opinion of the
actual conditions of the site at the time the site was visited and cannot be used to assess the effect of
any subsequent changes in the quality of the site, or its surroundings, or any laws or regulations.

v)

Any assessments, designs and advice made in this Report/Document are based on the conditions
indicated from published sources and the investigation described. No warranty is included, either
express or implied, that the actual conditions will conform exactly to the assessments contained in this
Report/Document.

vi)

Where data supplied by the client or other external sources, including previous site investigation data,
have been used, it has been assumed that the information is correct unless otherwise stated. No
responsibility is accepted by Golder for incomplete or inaccurate data supplied by others.

vii)

The Client acknowledges that Golder may have retained subconsultants affiliated with Golder to
provide Services for the benefit of Golder. Golder will be fully responsible to the Client for the
Services and work done by all of its subconsultants and subcontractors. The Client agrees that it will
only assert claims against and seek to recover losses, damages or other liabilities from Golder and
not Golder’s affiliated companies. To the maximum extent allowed by law, the Client acknowledges
and agrees it will not have any legal recourse, and waives any expense, loss, claim, demand, or
cause of action, against Golder’s affiliated companies, and their employees, officers and directors.

viii)

This Report/Document is provided for sole use by the Client and is confidential to it. No responsibility
whatsoever for the contents of this Report/Document will be accepted to any person other than the
Client. Any use which a third party makes of this Report/Document, or any reliance on or decisions to
be made based on it, is the responsibility of such third parties. Golder accepts no responsibility for
damages, if any, suffered by any third party as a result of decisions made or actions based on this
Report/Document.
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This certifies

Lisa Ross
Ziwi Limited
has been tested according to the Australian/New Zealand Standard
‘AS/NZS 4323.3:2001, Section 9.7.2’ screening procedure for an
olfactometry panellist
The results of the testing are as follows:
Individual threshold – meets standard (65.9)
(Standard requires mean value between 20 and 80 ppb)

Standard deviation – meets standard (1.42)
(Standard requires Standard deviation 

Testing was carried out against a reference gas of 60 ppm n-butanol in nitrogen
using forced choice dynamic dilution olfactometry over one day (see note below)
at the Watercare Olfactometry Laboratory.

Date: 03 December 2019

Certified by:
Bryan Grant
Olfactometry (KTP)

Note:
1.
Screening was carried out over one day at client request, the Australian/New Zealand Standard
ÁS/NZS 4323.3:2001, Section 9.7.2 states the screening should be carried out over three nonconsecutive days. (Modified)
2.
Evaluation was based on at least 10 individual threshold estimates (ITEs).
3.
Watercare is IANZ accredited for the Australian/New Zealand Standard AS/NZS 4323.3.2001.

Watercare Laboratory Services is a business unit of Watercare Services Ltd.
52 Aintree Ave, PO Box 107028, Airport Oaks, Auckland
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This certifies

Tom Coughlan
Ziwi Limited
has been tested according to the Australian/New Zealand Standard
‘AS/NZS 4323.3:2001, Section 9.7.2’ screening procedure for an
olfactometry panellist
The results of the testing are as follows:
Individual threshold – meets standard (72.0 ppb)
(Standard requires mean value between 20 and 80 ppb)

Standard deviation – meets standard (1.91)
(Standard requires Standard deviation 

Testing was carried out against a reference gas of 60 ppm n-butanol in nitrogen
using forced choice dynamic dilution olfactometry over one day (see note below)
at the Watercare Olfactometry Laboratory.

Date: 03 December 2019

Certified by:
Bryan Grant
Olfactometry (KTP)

Note:
1.
Screening was carried out over one day at client request, the Australian/New Zealand Standard
ÁS/NZS 4323.3:2001, Section 9.7.2 states the screening should be carried out over three nonconsecutive days. (Modified)
2.
Evaluation was based on at least 10 individual threshold estimates (ITEs).
3.
Watercare is IANZ accredited for the Australian/New Zealand Standard AS/NZS 4323.3.2001.

Watercare Laboratory Services is a business unit of Watercare Services Ltd.
52 Aintree Ave, PO Box 107028, Airport Oaks, Auckland
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APPENDIX C

VDI Assessments

324

325

326

327

328

329

330

331

332

333

334

335

336

337

338

339

340

341

342

343

344

345

346

347

348

349

350

351

352

353

354

355

356

357

358

359

360

361

362

363

364

365

366

367

Mary Pappon

Project No. 19125771_7403-014-L-Rev0

Bay of Plenty Regional Council

11 December 2020

APPENDIX D

Watercare Report

368

Ziwi Limited

Odour Monitoring Report

June 2020

AQ–2020-107
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Ziwi Ltd – Odour Monitoring

A report for:

Ziwi Limited

Scope of the report:

Odour Sampling and Analysis
Project team:

Field technician (sampling):
Bryan Grant

Team Leader

Alana Chester

Environmental technician

Report author and Project Management:

Bryan Grant

Team Leader

Peer review:
Alana Chester

Environmental Technician

Date:

10 December 2020

Reference:

20-59377

Report Number:

AQ-2020-107

Report Status:

FINAL

Watercare Services Limited
Laboratory Services
Air Quality Department
52 Aintree Avenue
PO Box 107-028
Airport Oaks
Phone: (09) 539 7600
Fax: (09) 539 7601
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Ziwi Ltd – Odour Monitoring

DISCLAIMER
This report or document ("the report") is given by Watercare Services Ltd (“Watercare”) solely for the
benefit of Ziwi Limited as defined in the Contract or Terms and Conditions between Watercare and
Ziwi Limited and is strictly subject to the conditions laid out in that Contract or Terms and Conditions.
This report may not be reproduced, except in full.

Neither Watercare nor any of its employees makes any warranty, express or implied, or assumes any
legal liability or responsibility for use of the report or its contents by any other person or organisation.
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1

INTRODUCTION

1.1

Purpose

Ziwi Limited asked Watercare Services Limited to carry out odour monitoring at their Mt.
Maunganui Site, located at 18 Boeing Place, Mount Maunganui, Tauranga, on 4th June 2020.

In this report we will:

2

•

Present the results of the odour monitoring carried out on 4th June 2020.

•

Show the methodology used when monitoring.

•

Append the olfactometry reports, and any other relevant material.

METHODOLOGY

Odour samples were collected using point source sampling methodology. Point source
sampling was carried out using a sampling train consisting of a sample line, a sample bag, and
sampling drum. A Teflon sampling line was inserted into the sampling port and connected to a
sampling barrel with Swagelok fittings. The sampling barrel was evacuated, drawing a sample
into a sampling bag at a flow rate of approximately 10 l/min. Prior to collection of the sample
for analysis, the sampling bag was conditioned by half-filling the bag with sample and then
evacuating. Temperature and flow readings were measured using a type-S Pitot tube. Drier
stack 3 and the Tall Vent stack port openings were too small for the Pitot tube, therefore a
hotwire anemometer was used to determine temperature and velocity.
The odour samples collected were quantified through the use of forced choice dynamic dilution
olfactometry. Analysis of the samples was carried out at the Watercare Laboratory Services
Ltd purpose built Sensory Evaluation Laboratory in Auckland. Olfactometry analysis was
carried out in compliance with the following methodology:
•

AS/NZS 4323.3:2001 ‘Stationary Source Emissions Part 3: Determination of Odour
Concentration by Dynamic Olfactometry.’

Watercare Laboratory Services Ltd are IANZ accredited for this methodology.
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3
3.1

STACK PARAMETERS
Sample Locations

Duplicate odour samples were collected at all drier stacks at different stages of the drying
process and a single sample was collected at both vents. Velocity and Temperature were
recorded prior to each odour sample using an S-type Pitot tube and Thermocouple or hotwire
anemometer.

Figure 1 shows driers 1 to 4 and the tall vent. The short vent did not discharge through a stack,
the flow and odour were sampled at the fan outlet inside the fan casing.
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Figure 1: Drier Stacks (Clockwise from top left: Drier 1; Drier 2; Drier 4; Drier 3 & Tall Vent)
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4

SUMMARY OF RESULTS

4.1

Stack Parameters

Table 1 presents average stack parameters measured during odour testing.

Table 1: Stack parameters

Stack
Sample
Dimensions
Description
(m)

Velocity
(m/s)

Temperature Flow rate
(°C)
(m³/s)

Flow rate
(m³/s)*

Flow rate
(m³/s)**

Tall Vent

0.40

5.0

18.0

0.62

0.58

0.53

D1A

0.35

2.4

66.0

0.23

0.18

0.17

D1B

0.35

2.6

68.0

0.25

0.20

0.19

D2A

0.60

3.6

47.8

1.02

0.86

0.79

D2B

0.60

3.9

68.0

1.11

0.88

0.81

D3A

0.5 x 0.5

2.3

46.0

0.58

0.49

0.45

D3B

0.5 x 0.5

2.3

60.0

0.58

0.47

0.43

D4A

0.35

6.1

75.3

0.58

0.45

0.42

D4B

0.35

4.6

67.9

0.44

0.35

0.32

Short Vent

0.55 x 0.55

4.7

38.0

1.42

1.24

1.14

* Corrected to 0°C and 101.3 kPa
** Corrected to 0°C and 101.3 kPa, dry gas basis (Assumed 8% moisture content)
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4.2

Odour Concentration and Odour Emission Results

Table 1 presents a summary of the odour concentration and odour emission results collected
from the sampling points.

Table 2: Odour Concentration and Odour Emission Results

Sample
Time

Normalised
Flow Rate
(m³.s-1)*

Odour Conc.
(OU)

Odour
Emissions
(OU)(m3.s-1)*

Description of
odour

Tall Vent

12:11

0.58

2,687

1,562

Moderate – animal fat

D1A

10:19

0.18

38,772

7,017

Strong – burnt oil

D1B

12:25

0.2

20,620

4,152

Strong – burnt fat

-

0.19

28,275**

5,398**

-

D2A

10:56

0.86

15,718

13,570

Strong – burnt fat

D2B

12:41

0.88

14,808

13,027

Strong – animal fat

-

0.87

15,256**

13,296**

-

D3A

11:49

0.49

10,985

5,373

Strong – burnt fat

D3B

13:14

0.47

29,725

13,927

Strong – burnt oil

-

0.48

18,070**

8,650**

-

D4A

11:34

0.45

23,526

10,704

Strong – burnt fat

D4B

12:56

0.35

35,715

12,472

Strong – burnt oil

-

0.4

28,987**

11,554**

-

11:15

1.24

5,911

7,332

Moderate – burnt fat

Sample
Description

Average

Average

Average

Average
Short Vent

*Flow corrected to 0°C, 101.3 kPa
**Geometric Mean
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Appendix A
Olfactometry Certificate of Analysis
This appendix contains 3 pages including the cover page.
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Appendix B
Olfactometry Raw Data
This appendix contains 24 pages including the cover page.
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1.0

Ziwi Ltd: Interim Odour Management Plan

INTRODUCTION

This Interim Odour Management Plan (IOMP) has been developed for the Ziwi Limited’s (Ziwi) pet food
manufacturing site at 18 Boeing Place, Mt Maunganui, Tauranga (the site). The requirement for an IOMP is
specified in a decision from the Environment Court (No. [2020] NZ EnvC 014), dated 20 February 2020 (the
Enforcement Order). This decision required a significant level of assessment and monitoring of odour
sources, ambient odour levels and the performance of the ozone system. Much of the monitoring information
was also required for the preparation of Ziwi’s air discharge consent application (lodged with Bay of Plenty
Regional Council by 20 July 2020). This was collated over the 2019/2020 summer and autumn periods,
although Level 4 lockdown during March and April 2020 resulted in delays for essential site investigations.

2.0

ENFORCEMENT ORDER

The Enforcement Order (EO) requested a number of matter to be confirmed, consider and/or assessed, which
are addressed below.

2.1

Further Investigations

Investigations of odour sources at the site and all available downwind ambient odour assessments were
overseen by Roger Cudmore of Golder Associates. This included:



Oversee completion of further 89 field odour surveys by trained Golder and Ziwi assessors (Feb – June,
2020);



Obtain odour complaint records and 75 field odour surveys by BOPRC officers and analysed records for
odour character, hedonic tone and odour intensity ratings (July 2019 – Feb 2020);



Reviewing QC/QA procedures and Ziwi’s risk management documentation and discuss with the site’s
risk manager (June 2020);



Observe all stages of processing at the site, inspect raw materials and product, dehydrating drier
condensate, and the offsite preparation and storage of raw materials prior to processing (June 2020);



Oversee odour sampling and flow measurements from stacks and building vents by Watercare Services
and concurrent dosing rate and measurement of residual levels of ozone in the discharge to air (4 June
2020);



Review odour testing results and subsequent dispersion modelling of assessed odour emissions from
stacks and building vents (July 2020);



Review of ozone dosing system, documentation and discuss upgrades to monitoring and management
with the equipment supplier (Ozone Technologies); and



Technical oversight of an assessment of odour effects, in accordance with the 4th Schedule of the
Resource Management Act 1991. This is included with Ziwi’s application prepared by Golder (2020) 1 for
an air discharge consent for the site (lodged with BOPRC on 20 July 2020).

Resource Consent Application and Assessment of Effects on the Environment - Application for Air Discharge Permit - Ziwi Limited, Tauranga, Golder Report 19125771_7403-012-RRev0, July 2020.

1
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Investigation Outcomes

2.2.1

Building air ventilation

The main process room containing driers has two vents which discharge building air to atmosphere at
approximately 2 m³/s. The building air was not dosed with ozone and was assessed to generate a total odour
emission of 7,000 OU/s, which was 13 % of the total estimated emission (stacks + building air) of 55,300
OU/s. During the stack and building air discharge testing, the open accessways to process buildings (with
plastic curtains) were pulling air into the building. Therefore, fugitive odour effects due to any fugitive leaks
from the process building were likely to be insignificant in comparison to odour impacts from the roofline point
source discharges of building air and drier exhaust air.
Dispersion modelling of the total building air odour emission at 7,000 OU/s from the existing discharge
structures indicates a significant contribution to the offsite odour impacts due to the low-level square roofline
vent. In this case the building air odour can contribute 30 %, or more, to odour impacts in the surrounding
industrial area and almost 30 % to residential levels.
The building air related odour impact reduces to approximately 10 - 13 % of the cumulative impact (1.6 OU/m³
as a 1-hour, 99.5 % tile) predicted for residential areas, when discharged from 15 m high stacks. This also
reduces the building air contribution to 10-13 % of cumulative odour impact (5 to 9 OU/m³ as a 1-hour, 99.5 %
tile) within the nearby industrial area. Modelled contours for the existing building air discharge and following
modification are provided in Appendix I of Golder (2020).

2.2.2

Dehydrating drier condensate

The condensate from dehydrating driers (used for stage 2 drying of product) was inspected during the 2 - 4
June 2020 site visit and was found to exhibit no obvious odour. The condensed vapour forms a clean water
stream, which appears to release no odorous volatiles.

2.2.3

Mixing of ozone within driers

The extent to which injected ozone effectively mixes with each driers’ air before discharging from the drier to
the atmosphere has been considered. Drier volumes have been confirmed by Ziwi and exhaust flow rates
were estimated during odour testing in early June 2020 by Watercare 2. This results in estimated residence
times for each drier and drier + stack as summarised in Table 1. The ozone is injected into each drier via a
stainless tube line which enters each drier’s lower section.
Table 1: Drier, discharge stack volumes and estimated residence times.
Drier

*

Volume

Exhaust Flow

Approx.

Approx.

Drier res.**

discharge

(m3)

(m3/s)*

(s)

volume

D1

9

0.24

38

1

42

28,000

D2

7

1

7

3

9

15,000

D3

11

0.6

19

1

21

18,000

D4

27

0.5

53

1

55

29,000

(m3)

Est. Total

Stack odour

res. time

(OU/m3)

(s)

Flow m3/s @ stack conditions (measured on 4 June 2020).

** Actual residence time at drier conditions will be 20 % to 30 % lower.

2

Watercare (2020). Odour Monitoring Report, AQ-2020-107, Reference no. 20-59377.
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The estimated residence times indicate D2 and D3 have significantly less time for ozone mixing and reaction
compared to D1 and D4. The occurrence of higher discharge stack odour concentration does not correspond
with the lowest residence times. D2 and D3 exhaust air have the lower measured odour concentrations and
lowest residence times.

2.2.4

Effectiveness of dispersion stacks

The benefits of raising the four 15 m high drier exhaust stacks to 18 m was also assessed by dispersion
modelling and results provided in Appendix I of Golder (2020). These results indicate that there is likely to be
no significant reduction in ambient odour impacts (within surrounding industrial or residential areas) as a result
of increasing the 15 m high drier stack heights to 18 m.

2.2.5

Identification of further measures

The combined analysis of long-term wind distribution records and over 100 field odour survey records (mostly
obtained in the summer of 2020, as detailed in Section 2.1) indicated that the accumulated exposure to
recognisable odour from Ziwi (exhibiting a meaty/fatty/biscuit character) was sufficiently high to consider
further measures that reduce odour emission rates within a realistic time frame.
An assessment of the best practicable option is reported in Section 7.0 of Golder (2020) 3. This recommends
that the current system at the site is changed from injecting ozone into the driers and instead supplying the
ozone to an ozone scrubber system which treats all drier exhaust flows together.
Further to the above, it is recommended that the change to an ozone odour scrubbing system is implemented
over three stages as follows:
Stage 1
This includes the current operation of the existing ozone gas system and injection of ozone into driers D1, D2,
D3 and D4 at rates of 50 gram/hr per drier per 1070 kg of product to be dried.
Stage 2
Operation of a pilot ozone/water scrubber that treats flow from one of the driers and utilises ozone dedicated
for this drier to dose the pilot ozone/water scrubber.
Operate remain three driers on the existing stage 1 system while the stage 2 design/optimisation trials are
completed.
Stage 3
Design, install and commission a full-scale water/ozone scrubber system for treatment of exhaust flow from all
four driers, with building air discharged via 15 m stacks. Undertake field odour survey monitoring to confirm
effectiveness of odour scrubbing system.

2.2.6

Odour control strategy

The above stages represent the odour control strategy that Ziwi proposes to implement over an agreed time
frame to ensure their odour discharges cause an acceptable level of effect within the surrounding industrial
and more distant residential community.

Resource Consent Application and Assessment of Effects on the Environment - Application for Air Discharge Permit - Ziwi Limited, Tauranga, Golder Report 19125771_7403-012-RRev0, July 2020.
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INTERIM ODOUR MANAGEMENT PLAN
Purpose

This IOMP covers stage one of the site’s revised odour control strategy (as outlined in Section 2.2.5) and also
details the initial measures for implementation of stage two of the strategy. The purpose of this this IOMP is to
minimise processing odour emissions from Ziwi’s manufacturing processes such that specific odour impact
episodes are not objectionable or offensive beyond the site boundary.
The purpose of the IOMP is to also minimise as much as practical, the frequency of nonoffensive/objectionable episodes of recognisable processing odours due to Ziwi’s process emissions. The aim
is that the accumulated effect of odour beyond the site boundary, is acceptable to the surrounding community.
This latter purpose will probably not be achieved under stage one of the odour control strategy, however
reaching an agreement over the timeframe to implement stages two and three, with the community is
important.

3.2

Use of Plan

The IOMP can be used by Ziwi’s environmental management staff to govern the monitoring, recording and
responses to odour discharge and effects information (i.e., complaints, field surveys, and odour discharge
testing, and process monitoring records).
An Ozone Control System Management Plan (OCS) is the key component of the IOMP and shall be used by
Ziwi operational staff to govern operating and monitoring procedures related to day to day operation of pet
food manufacturing processes, and the ozone odour control system.

3.3

Responsibilities

The site personnel responsible for the correct implementation of the OMP is the site manager of Ziwi Limited,
18 Boeing Place, Mt Maunganui, Tauranga.

4.0
4.1

PROCESSES, ODOUR SOURCES AND CONTROLS
Process Steps

Frozen meat process by-products are ground up, laid onto trays, and then batch dried in one of four ovens to
produce a final product. Each batch consists of approximately 1070 kg of frozen meat, bone and offal with 30
kg of dried powder supplement mix.
The operation occurs 24 hours a day and for 7 days a week and can process up to 20 tonnes per day of raw
material. The main product manufacturing steps are summarised as follows:



Receipt of raw materials/batch preparation



Tempering of material



Material grinding, mixing & extruding



Stage 1 drying

Ziwi Document No:
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Drying unloading/product cutting



Stage 2 drying



Product unloading and bulk packaging

Further details of the above processing steps and strategy for minimising odour generation are summarised in
Table 2.

Table 2: Process steps and strategy for odour minimisation.

Process Step

Control Measure

Receipt of Raw Material

Odour controlled by fresh and frozen state of
raw materials

a)

Frozen Beef meat, offal, & dried bone

b)

Frozen Lamb meat, offal, & dried bone

c)

Frozen Chicken meat, offal & bone

d)

Frozen Deer meat, offal & bone powder

e)

Frozen, cooked Green lipped mussels

f)

Frozen whole fish

Tempering of material
Reduction in temp from -18 degrees C to -5
degrees C

Material Grinding, Mixing & Extruding
Frozen material ground and extruded into paste
prior to layering on trays and drying.

Product Drying (Stage 1)
Raw strips dried.

Ziwi Document No:

18 Boeing Avenue_OMP_Version 1.0, August 2020

All raw materials sourced from MPI verified, RMP
registered export Premises. Verified as wholesome
by MPI and all product has undergone ante/& or
post-mortem official inspection using the same
procedures as appropriate to determine product fit
for human consumption.
Process control (batch preparation), RMP –
ZPEAK2.
Cleaning programme, RMP ZPeak1.
Process control, RMP ZPeak1.
Odour controlled by fresh state of raw materials
and maintenance of low temperature
All product held in storage at receiving temperature
of < -12 degrees Celsius. Then tempered under
controlled conditions to no less than -5 degrees
Celsius before grinding.
Cleaning programme, RMP ZPeak1.
Process control, RMP ZPeak1.
Odour controlled by fresh state of raw materials
and maintenance of low temperature
Physical inspection of product for wholesomeness
Temperature control product into grinder <5
degrees Celsius. Mix in dry powder additives
Negligible odour emissions from grinding, mixing
and extruding of fresh cold raw material.
Cleaning programme, RMP ZPeak1.
Process control, RMP ZPeak1.
Main source of odour, which is controlled by
fresh state of raw materials, control of
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Process Step

Control Measure

Treated drier exhaust air discharged via stacks.

maximum drier temperature, dosing of ozone,
extraction of drier air and discharge via stacks.
Automatic drier air temperature control.
Monitoring and automatic control of pre-set drying
cycle profile.
Air flow control.
Injection of Ozone into each drier at 50 gram per hr
per 1070 kg of raw meat being dried.
Monitoring of ozone quantity and availability for
each drier via the PLC of the ozone generator.
Cleaning programme, RMP ZPeak1.
Process control, RMP ZPeak1.
Monitoring of ozone injection and drier operation via
daily check sheets.
Monitoring of residual ambient odour through daily
downwind VDI Assessment.

Drier Unloading and Product Cutting
Exhaust emission through vents.

Odour controlled by fresh state of raw
materials, maintain ozone injection during drier
ventilation/cooling, maintain effective drier door
seals, effectively purge of drier exhaust odour
prior to drier opening and removal of product.
Process building air is extracted and ventilated
to atmosphere via vertical stack
Driers heat turned off with fans running for 2 mins
before opening to minimize any fugitive discharge.
Drying room vent ozonated to treat vented
emissions from drying room to atmosphere.
Dried product cut in enclosed area, to avoid fugitive
emissions while cutting.
Cleaning programme, RMP ZPeak1.
Process control, RMP ZPeak1.
Monitoring on daily check sheets.
Potential for odour discharge.
Monitored through daily downwind VDI
Assessment.

Product Drying (Stage 2)
Cut pieces dried further

Main source of odour when using conventional
gas-fired convective drying. Low potential for
odour discharge due to use of a condensingdrier, which produces no exhaust air discharge.
2nd stage drying of product has no exhaust air
discharge to the atmosphere. Condenses drying

Ziwi Document No:
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Process Step

Control Measure
vapours which are directed to the council sewer via
the grease trap.
Cleaning programme, RMP ZPeak1.
Process control, RMP ZPeak1.
Low potential for odour discharge.
Regular grease trap cleaning by contractor.

Binning & Dispatch

Negligible potential for odour discharge from
bagging and binning
Dried product stored in lined bulk bins for transfer to
offsite packing facility.
Binning is conducted in enclosed room. Bulk bags
sealed once quality approved for transport.
Cleaning programme, RMP ZPeak1.
Process control, RMP ZPeak1.

Product Storage & Transport

4.2

Negligible potential for any odour discharge

Odour Sources

4.2.1

Pre-drying sources

The pre-drying stages of processing (receipt of frozen materials, tempering, grinding, mixing and extruding)
routinely produce negligible odour. If raw materials are degraded and unsuitable for processing (out of
specification), this is readily apparent to operators both visually and from the presence of unpleasant odour.
This is also the case for staff who receive materials from trucks (ex the original suppliers) when inspecting raw
materials during the preparation of material batches for processing at the offsite storage/preparation facility at
Titoki Place, Mt Maunganui.

4.2.2

Drier exhaust

The product processing stages of stage 1 and 2 drying and associated discharge of exhaust air to atmosphere
(or leakage into the process building) are the most significant sources of odour generation at the site. Stage 1
drying reduces product moisture levels down to 20 wt.%, where Stage 2 drying reduces moisture to the final
target of approximately 8 wt.%. Historical monitoring data indicates Stage 2 drying can produce the highest
odour emission associated with the exhaust air.

4.2.3

Building air ventilation

Fugitive leakage of drier air during either stage 1 or stage 2 drying is a lesser source of odour generation at
the site (following the drier stack discharges to air). These emissions end up being discharged with the
ventilated building air and currently within approximately 10 % to 15 % of the site’s odour discharge.
Drier unloading and product cutting emissions also discharge via the building air ventilation but are minor and
temporary sources of neutral character odour. Odour from these activities were observed to be relatively
minor during the June 2020 site visit by Golder. It seems unlikely these odours would contribute to the off-site
odour impact which are primarily caused by drier exhaust air, and to a lesser extent, the leakage of drier air.
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Building air ventilation odour will also have some contribution from background odours associated with
surfaces within the process plant. This is minimised by regular cleaning in accordance with a prescribed
programme that is specified as a supporting document to Ziwi’s risk management plan (ZPEAK/01).

5.0
5.1

ODOUR CONTROLS
Building Air Ventilation

5.1.1

Risk management program

The minimisation of odours discharged from the building air ventilation system is managed in first instance by
Ziwi’s risk management plan ZPEAK/01 and ZPEAK2, which includes raw material and product quality
controls and assurance procedures operated by Ziwi. The systems are subject to random external audit
checks by the Ministry for Primary Industries.
Achieving full compliance with QC/QA procedures for sourcing, transport, storage and onsite processing of
raw materials is a key measure for minimising odours associated with fugitive drier leaks, drier unloading,
product cutting and packing related emissions. Key controls under ZPEAK/01 are specified within supporting
programs:



SP004 - Cleaning/sanitation



SP019 - Receiving, handling, storage of raw materials



SP026 - Recall procedures



SP027 - Operator verification



SP028 - Process control

Of the above RMP supporting documentation, SP028 is most instrumental in controlling key parameters that
minimise process odour generation through raw material management. Specifically, this requires:



Tempered product to be processed within 18 hours or transferred to a freezer at -5 °C;



Following mixing of ingredients, the finished temperature to be -2 °C to 2 °C after a minimum of 45
minutes;



Maximum time of 2 hours hold time of product post extruding before loading into driers; and



The above control points are recorded on Ziwi’s RMP Process Control Sheets’; Dry Processing and Wet
Processing.

5.1.2

Drier air leakage

Drier air leakage discharges with building ventilation and therefore minimising this occurring is a useful control
measure. Achieving a maximum odour discharge target of 4,000 OU/s associated with the total building air
ventilation (2000 OU/m3 at 2 m3/s) would give a relatively low level of odour impact off-site when discharged
from 15 m high discharge stacks. Modelling indicates this would make a minor contribution as 1-hour average
99.5 % tiles of 0.2-0.3 OU/m3 (industrial neighbours) and <0.1 OU/m3 (nearest residential). Appropriate
cumulative targets for these areas are respectively 5 OU/m3 and 2 OU/m3, as 1-hour average 99.5 % tiles.
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From observations by Golder (June 2020), Driers D2 and D3 appear to be the main sources of drier air
leakage into the process building environment. When these seals become worn, or damaged, they require
replacement.
Ziwi has made recent improvements to the D3 floor seal by installing a tighter fitting floor seal. This has
reportedly reduced the extent of air leakage under its doors.
The measures for routinely achieving the above odour emission target is drier seal maintenance, in-situ
treatment of drier air with ozone, and effective ventilation of drier exhaust air. The latter approach and existing
drier fan system have not been investigated to date, and is recommended as part of the stage 1 odour
management programme.

5.1.3

Drier unloading

A discharge of odour during the unloading of product from driers (follow stage 1 and 2 drying cycles) is
minimised by allowing driers to continue to vent air to exhaust for several minutes following the end of the
heating cycle. Inadequate venting is indicated by the process room ozone monitor alarm being set off due to
ambient ozone levels exceeding 0.1 ppm.

5.1.4

Ozone treatment of building air

Ziwi has attempted the injection of ozone into building air prior to discharge, however this measure is possibly
ineffective due to the short contact time (in the order of a few seconds or less). Instead, the minimisation of
drier exhaust air leakage and drying fresh materials via a controlled temperature regime are the primary
measures for minimising odour discharges associated with building ventilation air.
The in-situ ozone treatment of drier exhaust air will also mitigate the significance of drier air leakage, but this
is a secondary measure.

5.1.5

Summary

In summary minimisation of building ventilation odour emissions, so these do not cause significant cumulative
odour impacts off site (when combined with drier exhaust emissions) includes:



Compliance with raw material and processing QC/QA processes as documented in Ziwi’s RMP-ZPEAK2
and ZPEAK1/01 risk management systems and associated supporting process documentation.



Maintenance of drier seals, in-situ injection of driers with ozone, optimised ventilation of drier exhaust air
during drying cycles.



Ventilation of driers via their exhaust system at cessation of the drying cycle and for several minutes
before opening doors.

5.2

Drier Exhaust Emissions

5.2.1

Risk management program

The implementation and compliance with Ziwi’s risk management plan ZPEAK/01 and ZPEAK2 is the first and
most important measure for minimising odour emissions from the site’s drier exhaust stacks. Drying of out of
specification materials will produce much stronger odours than usual and with a far more unpleasant
character.
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Drier temperature control

The second key measure for minimising odour generation from the drier exhaust is the automatic control of
the operating temperature to setpoint values that are varied during the stage 1 and 2 drying cycles. The
maximum temperature is controlled to 90 °C for stage one and 95 °C for stage two product drying.
The RMP supporting documentation, SP028 is also instrumental in monitoring/recording key parameters that
minimise process odour generation through raw material management. Specifically, this requires:
All driers to have set programmes and temperatures which can confirm the drying temperature profile for each
batch. This requires CATR temperature probes in each drier.
Ziwi’s RMP ZPEAK/01 has a Process Control Sheet; Dry Processing records drier start and finish times and if
the drier temperature trend is unavailable, then values are recorded on a standard hourly drier temperature
records form (ZPEAK/01, Process Forms, Section 3).

5.2.3

Change in technology

Ziwi are continuing to invest in the use of dehydrating drier technology for completing stage 2 drying of
product. It is difficult to estimate the reduction in odour emissions this can achieve. However, as a greater
portion of the stage 2 drying is undertaken via dehydrating driers (as opposed to gas fired convective driers)
then the main source of odour generation (drier exhaust discharge) must also reduce.

5.2.4

Ozone treatment of drier air

The four gas fired driers have ozone injected during the drying cycle which aims to react with odorous volatile
compounds before they are discharged to atmosphere from the 15 m high drier exhaust stacks. The injection
system was upgraded in October 2019 to enable adequate mass loading of ozone into each drier for a specific
raw product loading.
The most recent results of measured odour concentrations, exhaust flow rates and associated odour emission
rates for a known ozone injection rate are provided in Table 3.

Table 3: Odour emission rates from drier stacks (4 June 2020).

Source

Flowrate (m3/s) *

Odour emission
rate (OU/s) #

Drier 1 Stack

0.24

Drier 2 Stack

Ozone injection
rate (g/hr), (ppm)
##

Residual O3 in
exhaust (ppm)

6,790

54 (29 ppm)

0.02

1.06

16,250

38 (5 ppm)

0.04

Drier 3 Stack

0.58

10,480

51 (23 ppm)

0.04

Drier 4 Stack

0.51

14,780

31 (8 ppm)

0.04

*

3

Flow m /s @ 20 C and 8 vol.% moisture as measured on 4 June 2020.

#

Based on Watercare monitoring report, AQ-2020-107, reference 20-59377, 4 June 2020.

##

Note this dosage rates meet the 50 g/hr per 1070 kg raw material loading to each drier.

The residual levels achieved during the trial of 0.04 ppm for D2, D3 and D4 and 0.02 ppm for D1, indicate that
most of the ozone was consume in the drier exhaust.

Ziwi Document No:

18 Boeing Avenue_OMP_Version 1.0, August 2020

429

10

August 2020

5.2.5

Ziwi Ltd: Interim Odour Management Plan

Residual ozone target for drier exhaust

The modelled odour impacts for the odour emissions associated with residual levels of 0.02 to 0.04 ppm are
summarised in Table 11 and Appendix I of Golder (2020)4. This indicates that a moderate reduction in odour
emissions from values established for the drier exhausts and building air ventilation (when achieving residual
ozone levels of 0.04 ppm) may be sufficient to achieve an acceptable level of odour impact.

6.0
6.1

OPERATION OF OZONE INJECTION SYSTEM
Introduction

This section described the layout and operation of the existing ozone generation and injection system. This is
followed by a second section that discusses options to improve the ability for the system to achieve the target
residual ozone of 0.04 ppm to 0.5 ppm within the exhaust discharge.
The ozone injection system was designed and installed by Ozone Technologies Ltd, Napier. The system
consists of an air compressor which supplies pressurised filtered air to a pressure-swing oxygen generator.
This oxygen generator can produce a high purity oxygen stream (up to 50-60 Nm3/hr and 6.2 bar pressure)
that is supplied to the ozone generator.
The ozone generator produces a maximum of 200 g/hr of ozone via a 50 L/min (3000 L/hr at 1.7 Bar) flow of
oxygen enriched with ozone. The flow is distributed to one of five flow control valves which directs a portion of
the total flow to each drier (D1, D2, D3, and D4) and a roof vent as shown in Figure 1.

Figure 1: Schematic of ozone generator and distribution system (adapted from Drawing 1 (29.8.19) provided to Ziwi
Ltd by Ozone Technologies Ltd, Napier, New Zealand).

Resource Consent Application and Assessment of Effects on the Environment - Application for Air Discharge Permit - Ziwi Limited, Tauranga, Golder Report 19125771_7403-012-RRev0, July 2020.

4
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Operation Manual

There is an operator’s manual for operation of the ozone odour control system which highlights the various
interactive touch screens that the ozone system provides for operators. This manual is produced by the
supplier, Ozone Technologies Ltd, info@ozonenz.com, (phone: 06 843-281).
A copy of the manual (front cover shown in Figure 2) is kept in the Ziwi office.

Figure 2: Ozone injection operators manual.

6.2.1

Main operators screen

The first screen is the Main Operations Screen. This enables operators to select driers for ozone dosing, to
cease dosing, deactivate alarm and to view dosing trends. Figure 3 reproduces the Main Operations Screen
from the manual and can be referred to when reading the following explanation of the system.
For a drier to receive ozone:



the interlocks need to be closed (shown in green when closed) meaning the dryer door is shut and the
exhaust fan is operating;



the manual isolation valves (located on either side of the SV flow control valves) must be opened; and



the drier “Enabled” button needs to be selected by the operator.

The quantity of ozone delivered to each drier is control by the operators’ manual adjustment of its dedicated
flow control valve (SV-1 for D1, SV-2 for D2 etc and SV-5 for the roof vent).
The percentage of full ozone production is indicated by the O2 FLOW (LPM) and O2 PRESSURE outputs and
OUTPUT % values that are shown on the Main Process screen (shown in Figure 3).
Ozone generation (as % output) is manually set by the operator as well as the distribution of ozone output to
each drier via the manual adjustment of the flow control valves (SV-1, to SV-5).
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The level of ambient ozone within the drier room is also displayed the Main Process screen and will set off an
alarm if reaching 200 ppb.

Figure 3: Main screen of ozone injection interface.

6.2.2

Increasing ozone injection rates

The flow control valves SP-1 etc, allow the flow for each drier to be varied between 0 – 10 L/min. A flow of
10 L/min shown on the rotameters (FM-1 etc) normally equates to an ozone dosing rate of 40 grams/hr of
ozone. However, under the advanced setting menu, a higher flow range can be dialled via a multiplier.

6.2.3

Allocation of ozone injection rate

The Main Operations Screen highlights the total flow of oxygen (L/min) and pressure (Bar) which indicates the
fraction of the ozone generation capacity that is being produced (i.e., % of full-scale rate; 200 g/hr).
The allocation of the total ozone generator between driers is manually adjustable, which allows for a greater
portion to be allocated to driers with larger raw material loads.
Typical raw material loads for driers and ozone injection rates are as follows:



Drier 1 (Stage 2 only), 1070 kg load,13 L/min



Drier 2 (Stage 1 only), 460 kg raw load, 9 L/min



Drier 3 (Stage 1, 1070 kg), 13 L/min



Drier 4 (Stage 1 only, 610 kg), 7 L/min
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Ozone Monitoring

6.3.1

Description

The drier room has an operational continuous UV absorption based ambient ozone monitor (manufactured by
PCI Wedeco Environmental Technologies). This monitor is a PCI Model LC-400 which contains a built in
sample pump that draws air into the monitor.
The monitor has a measurement range of 0.000 to 10.00 ppmv and incremental sensitivity of 0.001 ppmv and
reported accuracy of +/- 3 %.

6.3.2

Ambient alarm level

The monitor activates an alarm should the building air reach ambient ozone levels of 0.2 ppmv (i.e., 200
ppbv).

6.3.3

Residual ozone monitoring – drier exhaust

The ozone monitor is primarily designed for monitoring ozone at levels relevant to safe human exposure.
However, the monitor is also used to periodically check for residual ozone levels within the drier exhaust
discharge. This is enabled by connecting Teflon tubing between the discharge stacks and the inlet to the
monitors sample pump.

6.3.4

Monitoring/control upgrade options

Ziwi will work with Ozone Technologies to assess options enabling more systematic monitoring and
adjustment of residual ozone levels with the exhaust air of driers’ D1 to D4.
Ultimately, if a system for automatically sampling one or all drier exhaust streams and monitoring the residual
ozone levels is developed and shown to operate reliably, then the residual ozone value could in principal be
used to provide an automatic modulation of the ozone injection rates. However, it would be an essential first
step, to develop a system for periodic/automated sampling and analysis of drier stack exhaust air to provide
frequent updates on residual ozone levels.

6.4

Maintenance/Servicing

Ziwi retain the services of Ozone Technology Ltd to provide at least annual maintenance/serving of the ozone
injection system including all components including the compressor, oxygen generator, ozone generator and
controls and the ozone monitoring instrumentation.

6.5

Ozone System Alarms

The ozone injection system has a number of important alarms that are activated due to malfunctions of the
ozone generation equipment. This includes alarms for the oxygen generation stage (compressor and oxygen
generator operation), the ozone generator and operating environment.
Key alarms, possible causes and recommended responses are listed in

Ziwi Document No:

18 Boeing Avenue_OMP_Version 1.0, August 2020

433

14

August 2020

Ziwi Ltd: Interim Odour Management Plan

Table 4.
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Table 4: Ozone system alarms and responses.

Alarm

Possible cause

Response

Receiver oxygen pressure too low

Compressor/Oxygen generator
malfunction

Investigate system using on call
electrician to investigate with
ozone technology providing
remote advice

Regulated oxygen pressure
analogue fault

Comms wiring fault

Investigate system using on call
electrician to investigate with
ozone technology providing
remote advice

Oxygen flow high for too long

Regulator failure/false reading

Investigate system using on call
electrician to investigate with
ozone technology providing
remote advice

Oxygen flow meter analogue fault

Instrument faults

Investigate system using on call
electrician to investigate with
ozone technology providing
remote advice

Oxygen regulated pressure low
for too long

Compressor fault

Investigate system using on call
electrician to investigate with
ozone technology providing
remote advice

Ozone generator cabinet
temperature too high

Lack of ventilation

Investigate system using on call
electrician to investigate with
ozone technology providing
remote advice

Ozone generator fail to start

Electrical fault

Investigate system using on call
electrician to investigate with
ozone technology providing
remote advice

Ozone generator external fault

Electrical fault

Investigate system using on call
electrician to investigate with
ozone technology providing
remote advice
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ODOUR & COMPLAINTS MONITORING
Field Odour Surveys

7.1.1

Introduction

The main tool for monitoring performance of the odour management systems is by conducting routine odour
field surveys by trained Ziwi staff with periodic comparisons with other trained assessors. The field surveys
aim to monitor the typical Frequency, Intensity, Duration and Character of ambient odours (short and long
term), and to measure changes over time.
Ziwi staff members responsible for conducting field odour surveys have had nose calibrations by Watercare
Services laboratory (Manukau, Auckland) and more importantly have had comparisons to independent Golder
odour assessors and training during February 2020.
Ziwi aim to have at least 3 trained assessors available for future monitoring of ambient odour levels downwind
of the 18 Boeing Avenue petfood manufacturing facility.

7.1.2

Methodology

The field survey method employed by Ziwi is in accordance with the approach recommended by the MfE
guide 5, which utilises aspects of ("VDI") standards for ambient odour assessments.
Fields surveys of ambient odour is an accepted method employed to generate information on ambient odour
levels required observations of odour intensity over time at locations surrounding the site.
The Verein Deutscher lngenieure standard 3940 Part 2 6 (VDI 3940) is utilised for recording odour intensity in
the field (every 10 seconds)– although the full standard is not followed. The rating of odour intensity by
assessors downwind of Ziwi follows the intensity scale specified by Verein Deutscher lngenieure standard
3882 Part 1 7 (VDI 3882) which is shown in Table 5 (also as recommended by MfE (2016)5).
A standard field survey form is provided in Appendix A.
Instructions for conducting field surveys are provided in Appendix B.
Table 5: Odour intensity scale.

Intensity description

Intensity scale
VDI 3882

Extremely strong

6

Very strong

5

Strong

4

Distinct

3

Weak

2

Very weak

1

No odour

0

5

Ministry for the Environment “Good practice guide for assessing and managing odour”, November 2016.

6

VDI "Measurement of odour impact by field inspections - Measurement of the impact frequency of recognisable odours Plume measurement." 3940 (Part 2), February 2006.

7

VDI "Olfactometry - Determination of Odour Intensity" 3882 (Part 1) October 1992.
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Locations and frequency of surveys

The location for conducting field odour surveys must be down wind of the Ziwi site. These surveys should be
downwind of the source of odour that is being investigated (unless a specific complaint is being investigated).
Locations will predominantly be around Aviation Ave and Boeing Place for winds coming from north west
through to south east. Each survey location can be marked on an attached map.
Field surveys should aim where possible to be completed during low wind speed periods (this is often the
case in the mornings).
Ziwi aims to complete 3 to 5 surveys a week and predominately during morning periods when most complaints
regarding odour occur.

7.1.4

Responses

In the event distinct ( >I = 3) or greater odour intensities are observed offsite for three or more ten second
monitoring periods over a 10 minute survey, and odour is characteristic of Ziwi’s odour, then the following
would be recorded:



Record which driers were operating at the time, confirm if stage 1 or 2 drying and drier temperature.



Record ozone injection rates for each drier corresponding to the timing of the downwind survey.

In the event that strong odour intensities are observed offsite for three or more occasions during a 10 minute
survey, and odour is characteristic of Ziwi’s odour, then the following would be recorded:



As above for frequent distinct odour intensity observations; and



Check for compliance with material quality and processing requirements and records outcomes.



If appropriate, take actions as soon as practicable to ensure operations are compliant with QC
procedures.



Actions taken in event of non-compliance with QC/QA proceeds would include recording:

 Date and time of the investigation
 Name of the person responsible for the investigation
 Description of odour
 Corrective actions completed including dates and times of actions
 Preventive actions completed including dates and times of actions
7.1.5

Processing of odour monitoring results

Completed odour field survey forms are scanned and saved to the record system with the title of the file
containing the date and the initials of the person conducting the survey (example: Odour field survey 310720
MW). These forms are then entered into the record spreadsheet which can summarise the findings of the
surveys. The summary for each VDI would include:



Name of investigator(s)



Location (description + coordinates)



If it was a routine survey or in response to a complaint



Start date/time of assessment
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Start Wind direction



Start Wind speed



Percentage of each intensity (recorded over 10 mins) related to Ziwi



Odour character related to Ziwi (if applicable)



Percentage of each intensity not considered related to Ziwi



Odour character not considered related to Ziwi (if applicable)

7.2

Odour Complaints

7.2.1

Introduction

Although measures of this IOMP are aimed at avoiding complaints regarding odour from occurring, in practice
complaints may be made on occasions by members of the public. The requirements and procedures detailed
below aim to accomplish this requirement.

7.2.2

Complaint response/reporting

A complaint is likely to be received from a member of the public via the following:



Complaint received via BOPRC (most likely).



Direct call to Ziwi.



Complainant attends the site in person



Written or email correspondence.

Whenever possible/practical, the following guide should be followed when a complaint is received:



Confirm if Ziwi was likely to be upwind of the complainant or not.



If practical, undertake an assessment of odour downwind of the site if complaint relates to ambient
odours observed within the last 2 hours and Ziwi was likely to be upwind at the time (use form in
Appendix C).



In cases of direct contact from a complainant ask them if they can provide description of time, location
and the odour as per Appendix C. Also ask complainant if they would like to meet and discuss, and/or
wish to be advised of outcomes from Ziwi’s assessment.



If complainant becomes agitated/aggressive during discussions, be courteous, thank them for their time
and leave.



Follow up with the complainant following the investigation with outcomes of Ziwi’s own investigation,
should an interest in this have been confirmed by the complainant.



If complaints received from BOPRC after 12 hours of the alleged event then just record council
information and check for QC/A compliance and concurrent wind conditions

A copy of the completed complaint form is to be filed in a complaints record folder at the main site office
following completion of the investigation.
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COMMUNITY LIAISON

Ziwi is committed to developing and maintaining a good relationship with the local community and proposing
to establish a Community Advisory Group (CAG) of approximately 8 to 10 stakeholders. The information pack
distributed by Ziwi in late July 2020 invites expressions of interest for those who may wish to join and
participate in the CAG.
The CAG will help to promote sustainable relationships with the surrounding community, iwi, council and
business and to disseminate information to the wider community and hear concerns, complaints and
suggestion, and discuss ways to address these.
It will meet on an on-going and regular basis (6 to 8 weekly or otherwise agreed) about matters associated
with the operation of the site, to promote the free flow of information and to discuss the results of monitoring
and plant upgrades.
This group will be chaired by an external facilitator to support the CAG members and the engagement
process. It is envisaged the CAG will provide a range of local perspectives from surrounding neighbours, local
businesses and agencies, with an interest in Ziwi’s site. Ziwi intends for the CAG meetings to be held at
regular intervals at their site, or at another agreed venue.

9.0

SYSTEM REVIEW AND REPORTING PROCEDURES

This IOMP will be updated to reflect material changes associated with a new or changed activity, equipment or
location of activities.
A management review of the OMP will be undertaken at least once every two years. The management review
will be organised by the Environmental Manager. The review will take into consideration:



Site personnel comments.



Audit findings and recommendations.



Environmental monitoring records.



Environmental complaints, incidents and emergencies.



Details of corrective and preventative actions.



Ongoing compliance with objectives, conditions and targets.



Possible changes in legislation and standards.

The review process will include looking at the environmental controls and procedures to make sure they are
still applicable to the activities being carried out. Reasons for making changes to the OMP will be
documented.
Each new/updated version of the IOMP will be issued with a version number and date to eliminate obsolete
OMP documentation being used.
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10.0 LIMITATIONS
Your attention is drawn to the document, “Report Limitations”, attached in Appendix D. The statements
presented in that document are intended to advise you of what your realistic expectations of this report should
be, and to present you with recommendations on how to minimise the risks to which this report relates which
are associated with this project. The document is not intended to exclude or otherwise limit the obligations
necessarily imposed by law on Golder Associates (NZ) Limited, but rather to ensure that all parties who may
rely on this report are aware of the responsibilities each assumes in so doing.
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APPENDIX A

Odour Monitoring Form
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APPENDIX B

VDI Instructions
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NOTES TO ASSESSOR CONDUCTING FIELD ODOUR SURVEYS
Observations of odour intensity (I) versus time within the field can be recorded following the approach detailed
in the Verein Deutscher Ingenieure 3940 (I) “Determination of Odorants in Ambient Air by Field Inspection”.
This is commonly referred to as the German VDI method in New Zealand. The standard requires noting the
odour intensity every 10 seconds over a ten-minute period, or longer.

Odour Intensity Scale
Rating of odour intensity (I) is undertaken following the standard scale that is summarised in Table 6 below.
When downwind of a source breath normally through your nose (not sniffing) and record your observations of
odour intensity (I) every 10 seconds (as per Table 6). The intensity value should be the odour intensity you
observed during each 10 second period. If no odour was notice, then you don’t need to write anything down.
Only fill in data at times when odour is noticed. No entry indicate there was no observed odour for any single
10 second period. Any odour that is so weak to an extent that character/quality is not discernible can be
recorded as no odour.

Table 6: VDI odour intensity scale.

Odour Intensity (I)

Intensity rating

Extremely strong

6

Very strong

5

Strong

4

Distinct

3

Weak

2

Very weak

1

Not perceptible

0

VDI Assessment Period
The current MfE Guideline has recommended 10 mins assessment period. This is appropriate for routine
monitoring of odour downwind of facilities – to confirm, or otherwise odour presence from the facility and its
level – think of it as a spot measure in time.

Assessment Location
The assessment location should be marked on a map or described so that the location can readily identified at
a later date.

Recording Odour Character
Odour character must be recorded for the assessment as well as notes where this changes during the
assessment period. In general, at least one recording of the odour character is necessary per downwind
assessment, but others should be noted if they occur. Hedonic tone ratings are not useful but can be
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provided at the end of the assessment, based on the frequency, intensities, duration and character of the
odour observed during the assessment.

Approaching the Location
Always approach an ambient odour monitoring location in a manner that avoids the assessor initially being
exposed to the odour from the source. Therefore, assess the source on the way to the site, so that nose
desensitisation does not bias the assessment results. This requires site staff to leave the site and be removed
from site odours for a minimum of 30 minutes before going downwind of the site and completing an
assessment. Therefore, completing downwind assessments at the start of the day, or after an offsite lunch
break, is a recommended procedure for site-based assessment personnel.

Other Information to Record
All time versus intensity results need to be filed with the following information:



Name of investigator(s)



Purpose of the monitoring



Location (map or georeferenced)



Time range of assessment and date



Odour source being investigated



A summary of weather conditions and wind direction and speed.
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APPENDIX C

Complaint Investigation Form
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APPENDIX D

Report Limitations
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Report Limitations
This Report/Document has been provided by Golder Associates (NZ) Limited (“Golder”) subject to
the following limitations:
i)

This Report/Document has been prepared for the particular purpose outlined in Golder’s proposal
and no responsibility is accepted for the use of this Report/Document, in whole or in part, in other
contexts or for any other purpose.

ii)

The scope and the period of Golder’s Services are as described in Golder’s proposal, and are
subject to restrictions and limitations. Golder did not perform a complete assessment of all possible
conditions or circumstances that may exist at the site referenced in the Report/Document. If a
service is not expressly indicated, do not assume it has been provided. If a matter is not
addressed, do not assume that any determination has been made by Golder in regards to it.

iii)

Conditions may exist which were undetectable given the limited nature of the enquiry Golder
was retained to undertake with respect to the site. Variations in conditions may occur between
investigatory locations, and there may be special conditions pertaining to the site which have
not been revealed by the investigation and which have not therefore been taken into account
in the Report/Document. Accordingly, if information in addition to that contained in this report
is sought, additional studies and actions may be required.

iv)

The passage of time affects the information and assessment provided in this Report/Document.
Golder’s opinions are based upon information that existed at the time of the production of the
Report/Document. The Services provided allowed Golder to form no more than an opinion of the
actual conditions of the site at the time the site was visited and cannot be used to assess the
effect of any subsequent changes in the quality of the site, or its surroundings, or any laws or
regulations.

v)

Any assessments, designs and advice made in this Report/Document are based on the conditions
indicated from published sources and the investigation described. No warranty is included, either
express or implied, that the actual conditions will conform exactly to the assessments contained in
this Report/Document.

vi)

Where data supplied by the client or other external sources, including previous site investigation
data, have been used, it has been assumed that the information is correct unless otherwise stated.
No responsibility is accepted by Golder for incomplete or inaccurate data supplied by others.

vii)

The Client acknowledges that Golder may have retained subconsultants affiliated with Golder to
provide Services for the benefit of Golder. Golder will be fully responsible to the Client for the
Services and work done by all of its subconsultants and subcontractors. The Client agrees that it
will only assert claims against and seek to recover losses, damages or other liabilities from Golder
and not Golder’s affiliated companies. To the maximum extent allowed by law, the Client
acknowledges and agrees it will not have any legal recourse, and waives any expense, loss,
claim, demand, or cause of action, against Golder’s affiliated companies, and their employees,
officers and directors.

viii)

This Report/Document is provided for sole use by the Client and is confidential to it. No
responsibility whatsoever for the contents of this Report/Document will be accepted to any person
other than the Client. Any use which a third party makes of this Report/Document, or any reliance
on or decisions to be made based on it, is the responsibility of such third parties. Golder accepts
no responsibility for damages, if any, suffered by any third party as a result of decisions made or
actions based on this Report/Document.
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APPENDIX G

Iwi Written Confirmation - Nga
Potiki

452

453

454

455

Mary Pappon

Project No. 19125771_7403-014-L-Rev0

Bay of Plenty Regional Council

11 December 2020

APPENDIX H

Ziwi Community Information
Evening - Meeting Invite
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COMMUNITY
INFORMATION EVENING
ZIWI LIMITED, MT MAUNGANUI

This is an invitation to members of the Mt Maunganui
community to attend an information evening for our
Mt Maunganui kitchen and resource consent application. We
would like to get community feedback on our kitchen and plans.
For more information, please call Tom Coughlan at our Ziwi
offices on 07 575 2426 or 027 4377 751.
VENUE

TIME

Mt. Maunganui RSA (Inc.)
Gallipoli Room
544 Maunganui Road

6 pm, Tuesday 8th
December 2020

457

Please turn over for the agenda.

AGENDA
Welcome.
Background.
Overview of resource consent
proposal for discharge to air
permit.
Discussion, comment, feedback,
questions from the community.
Call for expressions of interest to
be part of a community
consultation group.
Tea, coffee and a snack.
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